ABTOHOMHA I HEKOMMEPYECKA 1 OPI"AHHU3ATIA
BLICIHIEI'O OBPA3OBAHIA
«CEBEPO-KABKA3CKWIT COLIMAJIbHBIM MHCTUTY T»

VTBEPXKIAIO
Hexarn CTID ™

(127" T.B. Homrapesa
e Ny 20T

PABOYASI NIPOTPAMMA JUCIHMITJIMHBI
Konduuxronorus B chepe ycuyr

Hamnpagsnenne noarotosku: 43.03.01 Cepsuc

Hanpagnenuocts (1potuns) nporpaMmMsl COLMOKYIBTYPHEIH CEPBHC
Kpanuduxarys BeITycKHUKA — OaKallaBp
@opma 00y4YeHH: O4HAasd, 3a049Has

Tox Hayana noarorosku — 2021

Pazpaborana Cornacosana
JIOKTOp CONMOIL. HayK, mpodeccop Kadenpsl

crno /
£ JLLA. Caenko

PexomenoBana

Ha 3acenanuy Kadenps: CT'JI

oT «Zi» el Lo
5 T

npotokon Ne 757 Nz
(%7

3as. kapenpoii — ¢/ T.B.Iowrapesa

Opobpena
Ha 3aceqanuy yueOHO-MeTOAHYCCKOH
komuccuu CIIOD
or «/4» _wweaw  2077T.
npotokon Ne &
Hpenceﬂgjé\l‘i%VMK
Uz T.B. Iourrapesa

Crasponons 2021 1.




Conepxanue

1. Llenn OCBOCHUS TUCITUTLIAHBI
2. Mecto aucuumuinHsel B cTpykType OOII
3. [InmanupyemMsbie pe3yabTaThl 00yUEHHUS 110 TUCIIUILITHHE
4. O0beM TUCIUTUTMHBI U BUABI YI€OHOH PabOTHI
5. ConepkaHue U CTPYKTypa JUCHHUIUTMHBI
5.1. ConeprxaHue TUCHUTIITUHBI
5.2. CtpyKTypa AUCHUTIIUHBI
5.3. 3aHATHS CEMMHAPCKOTO TUIA
5.4. KypcoBoii npoekT (KypcoBasi paboTa, pedepar, KOHTpoIbHast paboTa)

5.5. CamocrosrenbHas paboTta
6. O0Opa3oBaTeabHbIE TEXHOJIOTHU
7. @OHJ OLIEHOYHBIX CPEJICTB (OLIEHOUHbIE MaTepHalIbl) AJI TEKYIIEr0 KOHTPOJIS
YCTIEBAEMOCTH, IPOMEKYTOUHOU aTTECTAIINH
8. YuebHo-MeToanueckoe 1 HHPOPMAIIMOHHOE 00ecTieueHNEe JUCITUTIITUHBI
8.1. OcHoBHas nuTEparypa
8.2. JlonosHUTENbHAS TUTEPATYpa
8.3. [IporpamMmmMHOe obecrieueHuE
8.4. Ilpodeccuonanpubie 6a3bl JaHHBIX
8.5. MadopmanrioHHbIe CIPAaBOYHBIE CUCTEMBI
8.6. InTepHeT-pecypcehl
8.7. Meroauyeckue yKka3aHus 110 OCBOCHHUIO AUCIUIUIMHBI
9. MarepuaibHO-TEXHUYECKOE 00eCIIeueHNEe JUCITUTIITNHBI
10. OcobeHHOCTH OCBOEHUS AUCHUILIMHBI JIMIIAMU C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU
3/10pOBbS
[Tpunoxenue
JlonosHeHus ¥ U3MEHEHUs K paboueil mporpaMmme

—_—— O W DWW W

11
12
12
12
12
12
12
12
19
20
21



1. EJIX OCBOEHUS JUCHUIIJIMHBI
Hemsamu ocBoenns aucuuiuinibl «KoH(IHKTONMOTHSA B chepe yeruyr» SBISAIOTCS (popMHUpOBaHHE Y O0YUarOmUXCsS MO-
THUBAI[MM yCBOCHHS 3HAHUI B 001acTH KOHQIUKTOJIOTHH, (POpMUpOBaHHWE KYIbTYPHI JIMYHOCTH B PA3IMIHBIX KOH(IMKTAX;
M3yYeHHE KIACCHYECKHX W COBPEMEHHBIX KOHIICIIIHH, TPaKTOBOK NpeAMeTa KOH(IUKTOJIOTHH,  3aKOHOMEPHOCTEH,
KIaccu(UKaui KOH(GJIWKTOB M TNPHYMH HMX BO3HWKHOBEHHS B PA3NMYHBIX cdepaXx W CHTyalHSX MEXINIHOCTHOTO U

npodeCCHOHANBHOTO  B3aUMOJICHCTBHS,

KOH(l)J'H/IKTHLIX JIMYHOCTEH.

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OOIl
Jucnunivna b.1.11B.4 «KonguukTonorus B cepe yciayr» OTHOCHTCS K JUCLUIUIMHAM 10 BEIOOPY BapHaTHBHOW YacTh
Brnoka 1 «/Iuctmrminaet (Moayin) o Beioopy» OITOIL.

pa3BuTHUC CIIOCOOHOCTH NMPUMEHCHUA JTUArHOCTUYCCKUX MCETOAUK BBIABJICHUA

[penuecTByroNIe AUCIUILUIMHBI (KYPChI, MOJIYJIH, TPAKTUKH)

[Mocnepyronye AMCUMIUIMHBL (KypPChl, MOAYJIH, TPAKTHKH)

IIcuxonorus

OCHOBBI KPOCCKYJIBTYPHBIX KOMMYHHKALIUI B CEpPBHCE

OpFaHI/I3aHI/IOHHO-praBHeH‘-IeCKaﬂ IpaKTUKa

3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHHUSA 11O AUCHUITIJINHE

KOZ[ u HauMCHOBAHHUEC KOH u UHAUKATOP Pe3yJ'H>TaTI)I 06yqu1/I${
KOMIICTCHII WU (I/IHZ[I/IKaTopI)I) JOCTUKCHUA

KOMIICTCHIIMHN
ITK-1. Crnocoben | TTIK-1.2. OcymecTBiseT | 3HAETMETOIBI BEACHHUS JCIOBBIX IIEPETOBOPOB,
OpPTraHU30BaTh CEPBHCHYIO | IPUBJICUCHUE KIHEHTOB Ha | MEeTOJbl 3(P(PEKTUBHBIX MyOINYHBIX BBHICTYIUICHHN
JeSATSILHOCTh TPEIPUATHS Y TIpe3CHTaIui

COUOKYJBTYPHOI'O CCPBUCA

YmMmeer OCYIICCTBJIATh KOMMYHHUKAIIUNU C pa3HbIMU
THIIaMH KJIHMCHTOB, BO3MOXHO C HCIIOJIb30BaHUCM
MyJIbTUMCAUA-TIPDE3CHTALlMM, B TOM YHCJIC Ha
PYCCKOM U MHOCTPAHHOM S3bIKaX

Bnapeer HaBBIKaMu IPOBEACHUS TIPE3CHTALINS
MPENNPHUITHS COLNOKYIBTYPHOTO CEPBHUCA,
HOBOCTEH 17151 pa3MmelieHus B cetu HTepHeT

TIK-1.3. Ocy1iecTBiseT
B3aUMOJICHCTBHE c
NOTpEeOUTEIIMU u
3aMHTEPECOBAHHBIMU JIMIIAMHU
Ha PSP TUIX
COILIMOKYJIETYPHOTO CEepBHCa

3naer METObI opraHu3zanuu JIETOBBIX
KOMMYHUKAIlUii B KOHTAKTHOW 30HE MPEINPUATHS
COIIMOKYJIBTYPHOTO CEpBHUCA

YmMmeer pacupeacidaTh 3aaavu [Jisd IIEpCOHAIa U
KOHTPOJIMPOBATh UX BBITIOJTHCHUEC

Bnageer HaBbIKAaMH  peIICHUS  OMEPATHBHBIX
BOIIPOCOB, BO3HUKAIOIIUX B XOJ€ MPEAOCTaBICHUS
YCIIYT IIPEANPUATHEM COITUOKYIBTYPHOTO CEpBUCA

4. OBbEM JJUCHUILIMHBI U BUJIbl YYEBHOM PABOTHI
OOuuii 00beM IUCHMILIMHEL COCTABIACT 4 3a4eTHBIE €QUHULEI, 144 akaJeMHYECKHX YacoB.

Ounas popma o0ydeHuUst

Bun yueGHO# paboTh Bcero wacos Tpumectpsl

A

KonrakTHas padora (Bcero) 36 36

B TOM YHCIIE:

1) 3ansarus nekuuoHHoro Tumna (JIK) 12 12

n3 HUX

— JIGKLIUH 12 12

2) 3aHaTHs ceMuHapckoro tumna (I13) 24 24

u3 HUX

— cemunapsi (C) 12 12




— npaktuyeckue 3ausatus (I1P)

12 12

— naboparopusie padotsl (JIP)

3) TpynmnoBbIe KOHCYIbTAIH

4) nanuBUAyasbHas paboTa

5) mpoMexKyTouHast aTTeCTaIHS

CamocTosiTe1bHasi padorta (Bcero) (CP)

B TOM YHCJIC:

Kypcogoii npoekt (pabora)

PacueTHO-Tpaduieckue paboThI

KonTponpHast paboTa

Pedepar

KOJIJIOKBUYMaM U T.L[.)

CaMormoAroTOBKa (CaMOCTOSTENIFHOE H3YUCHNE Pa3/iesioB, MPopadoTKa 1
MTOBTOPEHUE JICKIIMOHHOTO MaTepraia U MaTepuaia y9eOHUKOB U yIeOHBIX
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,

108 108

HO,HI‘OTOBKa K arreéCTaluu

OO0mwmii 006eM, gac

144 144

DopMa IPOMEKYTOUYHOM aTTECTALNH

Jud.3auer Hud.3auer

3aouHas ¢opma o0yyeHus

Bun yue6HO# paboTHI Bcero gacos TpumecTpsl

b

KonTakTHas pa6oTa (Bcero)

12,3 12,3

B TOM YHCJIC:

1) 3anstus nexnuronnoro tuna (JIK)

4 4

U3 HUX

— JIEKIAN

2) 3ansatusa cemuHapckoro tuna (I113)

HU3 HUX

— cemunapsi (C)

— npaktryeckue 3anatus (I1P)

— mabopatopusie padboTs (JIP)

3) TpYIIOBBIC KOHCYIbTAIHH

4) unauBUAYyaIbHAs paboTta

5) mpoMeXyTouHas aTTeCTaIH

CamocrositesbHas padora (Bcero) (CP)

131,7 131,7

B TOM 4YHCJIC:

Kypcogoii npoekt (pabora)

PacuetHo-rpaduueckue paboThl

KonrposbHas padbora

Pedepar

KOJIJIOKBUYMaM U T.Ll.)

CaMOHO[[FOTOBKa (CaMOCTOHTeJ’ILHOC HU3y4YCHUC pa3aciioB, npopa60TI<a n
TMOBTOPCHUC JICKHMOHHOTO MaTcpuajia U MaTepuaia y‘-Ie6HI/IKOB u y‘-Ie6HLIX
HOCO6I/Iﬁ, IIOAroTOBKAa K J'Ia60paT0pHLIM U NMMPAKTUYCCKUM 3aHATHAM,

128 128

HO,HI‘OTOBKa K arreécrauu

3,7 3,7

OO0mmii 006eM, gac

144 144

DopMa IPOMEKYTOUYHOM aTTECTALNH

Hud.3auer Hud.3auer

5. COAEP)KAHHUE U CTPYKTYPA JUCHUIIJIMHbI

5.1. ConeprkaHue AU CHUIIMHBI

Ne HanmMenoBanue pasnena (Tembl) Coneprxanue pasgena (TeMbl)
paszena
(Tembl)
L. Kongnukronorus kak Teopus u Axryanmuzanps  IpoOJieMaTHKH  KOHQUIMKTa B COBPEMEHHBIX — YCIOBHSIX.
MPaKTHKA KoH(MIUKTEI B )KM3HN JIMYHOCTH U 00I1IecTBA. POCT M MHOT0ACIIEKTHOCTD MPOSIBICHHS
TICUXOJIOTUYECKON HANpsDKEHHOCTH W KOH(JIMKTHOCTH Ha JIMYHOCTHOM H
0O0IIECTBEHHOM YPOBHSIX.




CormanbHasi, Hay9Has ¥ MPoecCHOHATBHAS 3HAYUMOCTD (OCOOCHHO ISt
npoheccHii TUTIA «YENTOBEK-UETIOBEK») PEIICHHs 33134, CBA3aHHBIX ¢ KOH(IIUKTAMH B
oOImecTBe: MOHUMaHUE TIPUPOIBI M MEXaHU3MOB BOSHUKHOBEHHS KOH(MIMKTHBIX
SIBJICHHH; oOecTiedeH e KOHTPOJIS HaJl TIPOIIECCOM Pa3BHUTHS KOH(IIUKTA; pa3paboTKa
MEXaHM3MOB yIPABJICHIS KOH(DIMKTHEIM MPOIIECCOM W KOH(IMKTHBIMH SIBIICHUSIMY,
paspaboTka ycnoBuif, (OPM H CHOCOOOB KOHCTPYKTUBHOTO —pa3perieHUs
KOH()JIMKTOB U JIp.

Bo3HuKHOBEHHE U pa3BUTHE KOHMIMKTOIOTHH KaK TCOPHH M MPAKTUKU:
UCTOpUS H COBPEMCHHOCTh. KOH(IUKTONOTHS Kak OTpaciib MPUKIAJIHON
conuanpHOW Tcuxojorud. KoH(uukromorus B cucteme HayK. OCHOBHEIC
TOHSATHUS U KATCTOPUH KOH(IUKTOIOTHH.

Oo6mast Teopus koH(uuKTa. [loHSATHE KOH(MIMKTAa, €r0 OCHOBHBIC
npu3Haku («curHaibl»). Teopermueckwe koHumenmmu IlerpoBckoit  JLA.,
Boakoronosa JI.A., Angpeea B.U., bopomuna @®.M., Kopsk H.M.,
[eBannpura H.U., TlonomapeBa N.b. CymHOCTHBIE TPU3HAKH («CHUTHAIBI»),
TIO3BOJIIONIIE BBISBIATH KOHQIUKT CPEIyl Pa3iINIHbIX JIMYHOCTHBIX COCTOSIHHN U
aKTOB  B3aMMOJICHCTBHS: CTOJIKHOBEHHME TMIO3WIMA W HHTEPECOB CYOBEKTOB
KOH(JIMKTA, X HECOBMECTUMOCTB, OTCYTCTBHE BHIUMBIX ITyTel K COTJIACOBAHMIO,
JIMYHOCTHO-3HAYMMBIA XapaKTep 3aTparrBacMbIX KOH(IMKTOM HWHTEPECOB N
TPEICTABIICHHUI: OCTpas AMOIMOHATBHAS OKpacka WM HAIPSHKCHHOCTh CHTYAIUH
B3aMMOJICHCTBHSL M TOBCACHMS, BOCIIPUSTHE CTOPOHAMH CHUTYalld HMMEHHO Kak
KOH(JIMKTHOM, pa3BUTHC CICHU(PUUCCKOr0 KOH(IMKTHOIO B3aUMOICUCTBUS,
HANPABJIICHHOTO Ha JIOCTHKCHUE CBOCH ICNIM M OCIA0JICHUE MO3UIUN NPYroi
CTOPOHBI.

CyOBEKTUBHO-JIMYHOCTHBIC TIPU3HAKU («CHUTHAIBI») KOH(IIMKTA: KPHU3WC B
OTHOIIICHUSAX MEXKIY CyOBhEKTaMH KOH(QIIMKTA; MPOTPECCHpPYIOIIee CTpeMIICHHE K
CIIOBECHOMY M TOBEJECHUYECKOMY HECOIJIACHIO JPYT C JPYTOM; <GaKPBITOCTHY»
MO3UIMKA B OOMICHNM W AWCTAHIMPOBAHHOCTH JAPYr OT [pyTra; ACCTPYKTHBHAS
TICUXHYECKas HaIpsHKEHHOCTh, OCTPOHAIPABICHHOCTh HETaTHBHBIX O00pa3oB M
(aHTa3zWii Ha («TIPOTUBHUKA», pacIIUpeHre CQepbl TPOSBICHUS W YIIyOJieHUe
HENIOpPa3yMCHUI W WMHIUICHTOB B OTHONICHHUSAX CTOPOH; MPOTPECCHPYIOIIU
BHYTPHJIMYHOCTHBIHTHCKOMQPOPT | AP.

[puunsaer koH(MUKTa. DYHKIMH KOH(IMKTA IO OTHOIICHHIO K €ro
YYaCTHHKAM H TI0 OTHOIICHUIO K OKpYyXKaromemy conuymy. CTpyKTypHBIC U
JITHAMUYCCKUAC XaPAKTCPUCTUKU KOH(MIMKTa.  YPOBHH BO3HHUKHOBCHUS U
OCOOCHHOCTH  TPOTEKaHUS KOHQJIMKTOB W  KOH(MJIMKTHBIX  SIBJICHUIL:
COLIMANIBHBIC, MEXTPYIIIOBbIE, BHYTPUTPYIIOBbIE, MEKINYHOCTHBIE W
BHYTPHJIMYHOCTHBIC KOH(MIUKTHI.

MeTonpl BeICHHS [EJOBBIX IEPETOBOPOB, METOABI 3((HEeKTUBHBIX
MyOJTMYHBIX BBICTYIUICHHUIA W TIPE3EHTAINN B COIIOKYIBTYPHOH cdepe.

ConunanbHbI KOHQJIMKT U €r0
BHJIBI

CommanbHelii  KOHQIMKT W €ro0 OCHOBHbIC BHUIBI (IKOHOMHUIECKHH,
JKOJIOTUYECKHH, KITACCOBBIN, TPYI0BOH, 00ph0a 3a CIpaBeUTMBOCTD H JIp.).

OCHOBHBIE COLMOJIOTUYECKUE MOJIENHM OIUCAHMS W M3Yy4EHHUS] COLMAIBHBIX
MPOLIECCOB B OOIIECTBE: «PAaBHOBECHO-MHTETPALIIOHHAS» ¥ «KOH(IIMKTHASDH) MOJICIH
obmectBa. Bo3HMKHOBeHHME TeopuM KOH(IMKTA: AMaJeKTHYEeCKas TEOpHs
KOH(]JIMKTA N KOHPIMKTHBINH (yHKINOHAIIU3M.

Hcrokn 00IIECTBEHHBIX KOH(JIMKTOB: HEYAOBJICTBOPEHHAS
HOTPEOHOCTb, COLMAIBbHOE HEPaBEHCTBO, pa3Hasl CTENEHb Y4acTHsl BO BJIACTH,
HECOBIIAICHIIE IIEIEBBIX YCTAHOBOK M MHTEPECOB, HAPYIIICHHE TPAAUIINHN 1 0OBIIacB
n gap. CoBpeMeHHBIE TOIXOMBI: H3YYCHHE COIMAJHHOTO KOHTEKCTa W
CONMANIFHOW CHTyannu B3amMoAeHCTBHs. OCHOBHBIE HANpaBICHUS W
pe3ynbpTaTel M3y4YeHHS KOH(MIMKTOB (B TPYHOBBIX KOJJICKTHBAX, YUEOHBIX
rpynmnax / IKOJBHBIX KOJJIEKTHBAaX, B chepe ceMeHHOro OOIIeHs, B TIOJIUTHKE, B
cepe HAIMOHATBHBIX M MEKHAIMOHAIBHBIX OTHOUICHWH, B IOPUINYECKOW H
BOCHHOU OOJIACTSIX H JP.).

KoH(uukTel B OpraHuzanusx. DBOJIONMS HICH KOH(IUKTA B HayKe
VIpaBJICHUS U NPAaKTUYECKOM MeHepKMeHTe. OCHOBHBIC KOHIICTITYaJIbHEIC
MOJIEJIN KOH(JIMKTOB B OpraHu3anusaX. KOHQIMKTEI B HEPapXUUCCKON CHCTEME
B3aUMOJICHICTBHAS B  OpraHM3alMM: PYKOBOJUTCIM W  IOJYMHCHHEIC.
OOBEKTUBHBIE W  CYOBCKTUBHBIC TNPUYUHBI  KOHMIUKTOB B  3BCHE
«PYKOBOIWTENs — TOAYMHEHHBIN». I[IpoOmeMbBl amanTanmuyd JUYHOCTH B
opranm3anyd. Jle3afanTHBHEIC SBICHUS: HAPYIICHHUS TPYIAOBOH IHCITUIIIMHEI,
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TEKy4eCTh KaJpOB, UHIMIACHTHI U 1p. [lepcoHU(UKaIMs OTHONICHHUN YeIOBeKa
C OpraHu3anueil, B OTHOUICHHSX C aJMHHUCTpaliel M HEMOCPEACTBEHHBIM
PYKOBOJICTBOM.

PykoBomutenr kak cyObekT KoH(iukTa. PojeBple KOH(IUKTHI B
JICATEIbHOCTA ~ PYKOBOIWTENS:  B3aMMOJCHCTBHE C  BBIMICCTOSIIMMH U
HIDKECTOSIIUMH ~ CTpYKTypaMu. CTpeccbl M WX BIWSHHE Ha JUYHOCTh
pyKoBoauTeNst. YIIpaBieHHe CTPECCOM.

CuHcTeMHBIC KOH(IUKTBI, TPOTHBOPEUYHS MEXKIY MOIPA3ICICHUIME HIH
Pa3IMYHBIMU TTOJCUCTEMaMH OpTaHU3allMU. PellleHre BOIPOCOB KOOPIUHAIIUN
WIN COTJIACOBAaHUS JNEATCIFHOCTH. «I103MIIMOHHBIC» KOH(IMKTHI: IO3UTHBHEIC
Y HETaTUBHBIC CIICACTBUS.

KoH(mukTsl, cBsI3aHHBIC C pacnpeneieHueM pecypcoB. CONMepHUYECTBO
3a JAeUIUTHBIC pecypchbl. DKOHOMHUYCCKUE TPeOOBaHMS KaK pPa3HOBHIHOCTHh
KOH(JIMKTa TepepachpeneieHusl pecypcoB. 3abacToBKa Kak KpaHss (opma
COLMAILHO-TPYOBOT'0 KOH(IIUKTA.

WM HHOBAITMOHHBIE KOH()ITUKTBI. OcobeHHOCTH 7 TIPUYHHBI
WHHOBAITOHHBIX MEKIIMIHOCTHBIX KOH(IINKTOB (oObexTHBHEBIE,
OpraHU3al[HOHHO-YIIPABJICHYECKHe, JIMYHOCTHBIC, CUTYaTUBHbIE M  [Ip.).
PerynupoBaHre HHHOBAIIMOHHBIX KOH(JIUKTOB.

[Ipo¢wmnaktnka  KOHPIUKTHOCTH B  OpraHm3anuu.  M3ydcHme
MPOTHBOPEYHHA B OPTaHU3AIMSIX, COCTOSHUS MCHXOJOTHYECKOTO KIMMaTa H
VIOBJICTBOPCHHOCTH PAaOOTHHKOB CONHAIBEHO-IIPOU3BOJCTBCHHON CHUTYaIHCH.
MeToapl H3y4YeHUs MPOOJIEM B OpPTraHU3AlMAX U ONPEICIICHUS WX MPHOPUTETA.
Pabora ¢ mpobOremamu B opranuzanuu. [IpuMupHTENBbHBIE TPOLEAYPHI MPH
TPYIOBBIX cHOpax. Poib ONTHMAanbHBIX YIPABICHYECKUX pEIICHUH B
npeaynpexaeHud KoH(IUKTOB. [lcuxonorudeckue acrneKThl IOATOTOBKH U
NPUHATUS  ONTHMAIBHOTO YIpaBICHYECKOro peureHus. [lcuxomormyeckue
NPUYUHBI  HEKOMIIETEHTHBIX —yIpaBJieHUecKux pemiennil. KommeTenTHas
OLIEHKA  PEe3yJAbTAaTOB  JESATENbHOCTH KAaK YCIOBUE  MPEAyNPexICHUS
KoH(QMKTOB. OCHOBHBIE TIpaBWJIa M CIOCOOBI  OIEHKH Pe3yJbTaToB
nestenpHOCTH. CO3[aHMEe WHCTUTYIHATU3UPOBAHHBIX (OPM PEryIHPOBAHUS
KOH(IJIMKTOB B OPTaHU3AIUIX.

BHyTprim4HOCTHBIE U
MEKINYHOCTHBIE KOH(INKTHI

TeopeTndeckue MOIXOIbI K U3YUYCHHIO M OIMHCAHHUIO BHYTPIMYHOCTHBIX
kOH(IMKTOB OCHOBHBIC HAYYHBIC HANPABICHUS B BHISBICHUN U UHTCPIPETALIUH
HPHUYUH U (GOPM NPOSIBIICHHS! BHYTPHIMYHOCTHOTO KoH(ImKTa (3.Ppetin, 3.Dpomm,
A.Amnep u np.). OCHOBHBIC BHIBl BHYTPIJIHYHOCTHOT'O KOH(IIUKTA
(MOTHBAIIMOHHBIH, HPABCTBCHHBIN, HEPCANM30BAHHOTO MKEIAHHS, POJICBOMH,
aJlanTallMOHHBIN, HEeaIeKBaTHOW CaMOOIICHKH W 1p.). Kpu3uchl Bo3pacta Kak
JETePMHUHAHTHI BHYTPHIMIHOCTHOTO KOH(JIUKTA.

I'eHe3nc BHYTPWIMYHOCTHOTO KOH(QIHUKTA. DaKTOphI, OMPEIeIISIONIe
OCTPOTY TPOTEKAHUA M TPYIHOPA3PEIIMMOCTEBHYTPHIITIHOCTHOIO KOH(IMKTA.
IIpobnemMa TOCHEACTBAN BHYTPHIMYHOCTHOTO KOH(UIMKTA. BHYTPHMIMIHOCTHBIE
KOHQUIMKTBI M CyHIMIaIbHOE moBereHne. CyIHOCTh CYMIMIAIBHOTO TTOBEACHHS.
Cyummy KaK JECTPYKTUBHBIN CIOCOO BBIXONA W3 BHYTPHJIMYHOCTHOIO KOH(DIUKTA.
®DakTOpbI, ICTCPMUHHUPYIOLIUE CYUIMIAIbHOE MOBenecHUE. OCHOBHEBIC (DaKTOPBHI,
MEXaHM3MBI U CHOCOOBI  PEryislMd, KOPPEeKIUH W  pa3pelicHHs
BHYTPHJIMYHOCTHBIX KOH(JIUKTOB.

CyIIHOCTh MEXITHYHOCTHOTO KOH(MIHMKTA. [IpU3HAKM MEXKIMYHOCTHOTO
koH(umkTa. [TpobreMa KiaccupuKam MSKIMIHOCTHBIX KOH(IIMKTOB. TTomxompr k
THIOJIOTU3AIMN MEKITMYHOCTHBIX KOH(JIMKTOB B COOTBETCTBHH C OOOOIICHHBIMU
KIIaCCU(PUKAIMOHHBIMA ~ OCHOBaHHSAMH: a) 1o cdepaM  JIOKIU3AIHNH
MEKJIMYHOCTHBIX OTHOIICHUII: IETOBBIC, CEMEHHBIE, UMYIIIECTBEHHBIE, OBITOBHIE,
MPaBOBbIC, MOJUTHYCCKUE W Zp.; 0) mo cBoeMy 3(dexTy M (YHKIHOHAIHLHBIM
TIOCTIC/ICTBHSIM: KOHCTPYKTHUBHBIC U IECTPYKTHBHBIC; B) IO KPUTEPHIO PEATBHOCTH
WIA  HUCTUHHOCTH-JIOXKHOCTH:  «TIOJUIMHHBIN»,  (IOXKHBIHY»,  «JIaTCHTHBINY,
«CMEIICHHBINY», «YCIOBHBIM» M Jp. I) IO OCTPOTEC MPOTUBOCTOSIHUS CTOPOH:
KOH(JIUKTHI HHU3KOW, CPEIHECH W BBICOKOW CTCIIEHW WHTCHCHBHOCTH; JI) IO
HAIICJICHHOCTH HA Pa3pelliCHHE PCallbHO CYIICCTBYIOIIMX MPOTHBOPEYMI OO Ha
BBIXOJ] HCTATMBHBIX OMOIMHA W CHATHC HANPSHKCHUS:  PCATUCTHYCCKUC,
HEPCATUCTHYCCKIE, €) MO JUIMTCIPHOCTH MPOTCKAHWS: KPAaTKOBPEMCHHBIMH,
JUTATEIBHBIN, 3aTSHKHOU U TTP.

TpyaHele CHUTyalud B KU3HEACATENILHOCTH denoBeka. (OcoOEHHOCTH




TOBEJICHHSI YEJIOBEKa B TPYAHBIX CUTYalUsSX COLMAILHOTO B3aMMOJIEHCTBUS,
TICHXOJIOTUYECKasi XapaKTepUCTHKa JAHHOTO ToBeneHU. CTPYKTypa COLHAIBHOTO
B3aMMOJZICHCTBHS ~ (LEHHOCTH  B3aMMOJCHCTBHS,  WHTEPECHl  YYaCTHHKOB
B3aMMOJICHCTBUS, CPEACTBA peajM3allid  Iiefielf, MOTEeHINal YJYaCTHUKOB
B3aMMOJICHCTBUS, TTPaBWIIa B3aUMOJACHCTBUS U Ap.). MEXITMIHOCTHBIA KOH(IUKT
KaK OTpakKeHHE W MPOIYKT TPYAHOW CHUTYalllK COIMAJIFHOTO B3aMMOJCHCTBHSA, €T0
THUIBL: KOH(IIUKT TEHHOCTeH, KOH(QIMKT HHTEPECOB (PECYpCHBIN KOHQIIHKT,
KOH(IIUKT IMPOTHUBOIIOJIOKHBIX HHTEPECOB), KOH(IUKT CPEIICTB JOCTHKEHHS LICTIH,
KOH(IIMKT HECOOTBETCTBHS MOTCHINATIOB, KOHMIUKT MIPABHI B3aMOICHCTBHSL.

KoH()IUKTHOCTS THYHOCTH B MEKIIMYHOCTHBIX OTHOIICHUSX: CYIIIHOCTb,
MOJIXOBI K M3YYCHUIO M BBIABICHHIO. DakTOphl (MICHXOJIOTHYCCKUE, COLHAIBHO-
TICUXOJIOTMYECKUE, COIMANBHEIC), OMPEICNAIONINE CTCIeHbh W O0COOCHHOCTH
TIPOSIBIICHUS KOH()TUKTHOCTH JIMYHOCTH. BO3MOXKHOCTH TICHXOJIOTHH B BBISIBICHHU
koH(MMKTHOCTH JImaHOCTH (ompocHWK A.bacca - A.Jlapkm, muarnoctrka MIJIO,
JMYHOCTHBINA omnpocHUK [.AfizeHka, onpocHuk K.Tomaca, mkana peakTHBHOW U
JMYHOCTHOM  TpeBokHOCTH W Jip.).KoH(IuKTOyCTOMYMBOCTE  Kak  BUJ
TICUXOJIOTHYECKOH  ycToWduBoCcTH. CTpyKTypa KOHQIMKTOYCTOWYHBOCTH:
SMOLIMOHAJILHBIN, BOJIEBOM, IMO3HABATENBbHBIA, MOTHUBAIIMOHHBINA, TICHXOMOTOPHBIN
KOMITOHEHTHI. [loBbIIIeHHe KOH(IIMKTOYCTOMYMBOCTH Kak (hakTop obecriedeHust
ONTUMAJILHOTO TIOBeJeHUs ueioBeka. «TpyaHble NOOU» B MEXKIUYHOCTHOM
KOH(IUKTE, OCOOCHHOCTH YPETyJIUPOBAHUS KOH(PIMKTOB C UX YYaCTHEM.
Tumnonorun  «TpyAHbIX mofel». [IcMxonoruyeckue MpUeMbl, TOMOTAIoIIre
TPEOIONCTh 3aTPyIOHCHHS B OOIICHHM W Pa3HOIUIAHOBOM B3aWMOJICHCTBUU C
«TPYIHBIMI.

[IpuBHECEHHBIE KOH(DIMKTH B MEKIMIHOCTHOM B3aMMOJICHCTBUM: CYIITHOCTH,
WCTOYHIKY W BapWaIli TPOSBICHUS. MeXaHN3MBl BOHUKHOBEHHS MPHBHECEHHBIX
KOH(IIMKTOB: OOCY)KICHHE Pa3IMIHBIX TOUEK 3PEHHS B CHTYAllMH TPOSBIICHUS
HETePIMMOCTH U TIOTIHITKM HAaBA3aTh CBOIO TOUKY 3pPEHHS APYTOMY; pacIpUTeIIbHAL
TPaKTOBKa XapakTepa B3aWMOJCHCTBHS €ro YJaCTHHKAMH, OTKPBHIBAOIIAS HOBBIC
BO3MOXKHOCTH [UISi BO3ACHCTBHA JAPYT Ha Jpyra, MpPOSBICHHE JMYHOCTHBIX
XapaKTEPOJIOTHUCCKUX OCOOCHHOCTECH, BBI3BIBAIOIIUX TIPOTECT YYaCTHUKOB
B3aUMOJICHCTBUS (JIOTOHEBPO3bl, CTPEMJICHHE K MPEBOCXOACTBY, MPOSBICHUS
arpecCUBHOCTH, POSIBICHUS 3rou3Ma U Ip.).

B3anMOCBS3b MEXIJIMYHOCTHBIX KOH()IMKTOB C BHYTPWIMYHOCTHBIMH W
TPYIIIOBBIMU KOH(MIMKTAMHU.

JluHaMuKka pa3BUTUS MEXKIMYHOCTHOTO KOH(IUKTA: MEKIUYHOCTHBIC
CTOJIKHOBCHWMS,  KOH(POHTALMSA;  CCOPBL;  CKaHAAJ,  KPH3WUC,  pas3phiB
oTHomIeHUHA. OCHOBHBIE MOJICITH Pa3BUTHS MEKIIMYHOCTHOTO KOH(IIMKTA:  «IeIOBOH
CTIOpY, «(hopMaBAISI OTHOITICHHID), <TICHXOJIOTFUECKHI AHTATOHIBMDY 1 JIP..

Buytpurpymnmnossie u
MEXTPYIIIOBBIE KOH(DIUKTHI

CyImHOCTS BHYTPUTPYIIIIOBOTO KOH(GIHKTA. J[MHAMUYECKHE TIPOIIECCH B
Tpymnme W TPOTHUBOpEYHs B TPYIHOBOH cTpykType. OCHOBHBIE HPUIHHEI
BO3HUKHOBeHHUsI KOH(mKkTa B rpynme. KoHQIMKT moTpeOHOCTEH HiIeHOB TPYIIIHI
(pu3nonornueckux, COUMAIBHBIX, TOTpeOHOCTE B  0E30MaCHOCTH |
3aIIMIEHHOCTH, B YBaXXCHHH, TOTpeOHOCTEl camoBbIpaxeHus). KoHpmmKkT HOpM
HoBeJieHus1 B rpyrmme. PasHple THIBI peakuuy rpymnimsl Ha KOH(IHKT. OcoOeHHOCTH
MPOTEKAHMSI Pa3JIMYHBIX BHYTPUTPYIIIOBBIX  KOH()IMKTOB.

«KoH]rmkTOoyCcTOIUMBOCTE»Y ~ TpymmbL.  VIHTerpaTMBHBIE — HpoOLiECCHl U

JIECTPYKTUBHBIC TEHICHIMM B TpymIe. BiusHue YpOBHS pa3BUTHSI TPYIIBI Ha
KOH(IIMKTHOCTP U €€ XapaKkTep B TAHHOW TPyTIIIe.
Mertoauku TuarHOCTHPOBAHMS BHYTPUTPYIIIIOBOW HampsiKeHHOCTH. DPOpMBI U
METOABI pa3pemieHus BHYTPUTPYIIOBBIX KOH(MIMKTOB. Bo3MokHOCTH U
TICUXOJIOTHYECKHE CPEZICTBA PEryJLIY BHYTPHTPYIIIOBBIX OTHOIICHNH, CHIDKEHHS
HaNPSHKEHHOCTH.

CyIHOCTh  MEKTPYITIOBBIX  KOH(IIMKTOB. TeopeTHdeckue TOmXOmpl K
M3YYEHUIO MEXIPYIIIOBOrO  B3aWMOJCHCTBUS: MOTHBAIIMOHHBIE  ITOJXOBI,
KOHIIENIMsS (PYCTPALK U arpeccuy, CUTYaTHBHbIE MOJXOMbI, peaIUCTHIECKas
TEOpUsT MEKIPYNIOBBIX KOH(IIMKTOB, KOTHHUTHBHBIC mOAX0nbl. CounuanbHO-
TMICUXOJIOTHYECKUE SIBJICHMS B O0JAaCTH MEXIPYIIIOBOTO B3aMMOJIEHUCTBHS H
MEXaHNU3Mbl ~ BO3HMKHOBEHHWSI ~MEXKIPYIIIOBBIX  KOH(JIMKTOB:  MHIPYIIIOBOM
(haBopHTH3M, OOBEKTHBHBIN KOH(IIMKT MHTEPECOB, MEXKIPYIIIOBast BPaXk1eOHOCTD,
MEXIpynIoBast — TUCKpuMuHanus. @DakTopel HapacTaHHWS  HHIPYIIIOBOTO
(aBopuTH3Ma W MEXTPYIIIOBOM  HANPSHKEHHOCTH M BPaXIeOHOCTH.
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OprauzalliOHHbIE BO3MOXHOCTH CHIDKEHUSI MEXKIPYIIIOBOM HANpSHKEHHOCTH.
®DopMBbI, METONIBI M CPENICTBA TICHUXOJOTHYECKON PETYILIITUN MEKIPYIITOBBIX
OTHOIIICHHUH.

CrtpaTeruu noBeIeHUS
JMYHOCTH B KOH(IHKTE

Crparernn (CTHIH) TOBEJCHUS B KOH(IIMKTE. BaprmaTUBHOCTH CTpaTeryit
TIOBEICHNUS, M30MPAEMBIX YUIaCTHUKAMH KOH(DIMKTHBIX CUTYAIdil IUISl TOCTIDKEHUS
TIOCTABJICHHBIX Ieel. lI3HauaibHbIe NOMWHAHTEL, TPEIONPEACIIIONINAE BBIOOP
CTpaTernyl TOBENCHHMS B KOH(JIMKTE: OpHUEHTAIMS HAa peIIeHWEe IpOOIeMBl B
COOCTBEHHBIX MHTEpECaxX WIIM OPHCHTAIWS HAa MHTEPECH TapTHEPa; aKTHBHOCTD HITH
MACCUBHOCTH ITOBEICHUS, OPUEHTAIMS HA COBMECTHOE C MApTHEPOM pEIICHHE
KOH(IUKTAa WIA WHAWBHIYaJHCTUYCCKAsl TMO3UIMA. Poib W B3aUMOCBS3b
OOBCKTHBHBIX U CYOBCKTHBHEIX ()aKTOPOB B BEIOOPE CTPATETUH MTOBEICHHS.
Crpaterust 60pbOBI (KOHKYPEHIIHS): CyTh, 0COOCHHOCTH peanu3anui. OCHOBHBIC
TIPHUHIIUITBL, METOABI U MPUEMBI «CHJIOBOTO JIABJICHUS» HA MapTHepa YIS CO3TaHus
nepeBeca CBOCH TOUKM 3peHus. VICmomb30BaHue «TEXHUKH OOPHOBD) B pa3THIHBIX
CUTYaIMAX KOH(IHKTA.

CrpaTeruu yKJIOHEHHS 1 TIPUCTIOCOOJICHHS: CyTh, OCOOCHHOCTH peaji3aIum.
CriocoObl ¥ TIpEEMBI yXOJla OT KOHCTPYKTHBHOTO pa3perieHus MpoOIeMbl Ha
Pa3NUYHBIX dTamnax pa3BUTHSA KOH(MINKTA. ParoHanbHBIE W HEpalMOHAJBHEBIC
OCHOBAHWS yXOa OT KOH(IMKTHOTO B3aWMOICIHCTBHS, OT PEIICHHS NPOOIEMBI
KOH(JTUKTA.

«[IpobneMHoO-pemaroIme» CrpaTerud  (COTPYIHUYESCTBO, KOMITPOMEIICC):
CyTb, 0COOCHHOCTH peanu3anui. OCHOBHBIC NPHHIUIBI, METOIBI U MPHEMBI
3¢ PEKTUBHOTO MOUCKA COBMECTHOTO OOOIOIOBBITOTHOTO PEIICHUS IPOOICMEL.

Lenecoobpa3urie u > dhexkTuBHBIC cTpaTeruu. MaKTOPHI, OMPENCIONIHE
BBIOOp CTpATEeTUM TIOBCICHUS, MX OOBCKTUBHAS M CYOBCKTHBHAS COCTABIIIOIIHE
(0COOCHHOCTH CUTYyaIlWi, JHIHOCTHAs W CONMATbHAS 3HAYMMOCTH TPOOJIEMBI,
HaJIMYME TOCTATOYHOTO BPEMEHH Ha pa3pelleHHe CUTYalluH, CTATyCHBIC MO3HIIHN
OIMTOHEHTOB, XapaKTep B3aWMOICHCTBUA CTOPOH, JIMYHOCTHBIE OCOOCHHOCTH
YYaCTHUKOB CHTYAI[HH, FIX TICHXOJIOTHYECKUE M COIMOKYIBTYPHBIC YCTAHOBKH U JIP. ).
Hemm ygacTHHKOB KOH(IMKTa KaK BeAyIas NETEPMHUHAHTA WX IMOBEICHUS: IICIH,
CBSI3aHHBIE C TIPEIMETOM KOH(ITMKTA (OBIAAETh, YCTYIUTh, YHHYTOXUTE U JIP.); TIEIIH,
CBSI3aHHBIC C TTAPTHEPOM (COXPAHHUTH OTHOIICHUS C HUM, «TTOOCIUTEY €T0, HAKa3aTh
U Jp.); UENH, MPECIeOYIONHe CTPEeMIICHHE O0CCIICUNTh TTO3UTUBHOE BOCIIPHSTHS
COBEH MO3UIIUH U CBOETO TOBEACHUS OKPYKAFOIIUMHE H JIp..

OcoOeHHOCTH ~ BOCHIpHSTHSL ~ KOHQUIMKTHOH  CHUTyal  (3JIEMEHTOB
KOH(DJMKTHOW CHUTyalul) W JIPYT Opyra MPOTHBOOOPCTBYIOIIUMH CTOPOHAMHU.
OO0pa3 TPOTHBOCTOSINCH CTOPOHBL, TPHUHIMIIBI W 3aKOHOMEPHOCTH  €TO
(hopMupoBaHus u TIPOSIBIICHUSI. ITcuxonmorudeckue 0COOEHHOCTH
B3aMMOOIICHUBAHMS  JIIOJeH B  KOHQUIMKTHOW  cUTyanuu. VckakeHus
KOH(QIUKTHOH CHTyallMH: WCKaKEHHE CHUTyallud B IEJIOM; HCKaKCHHS B
BOCTIPUSATHA MOTHBOB TIOBENEHMS, JCHCTBHH, WH(POpPMAIlUH, BBICKA3bIBAHHA,
MOCTYIIKOB, JHYHOCTHBIX KadecTB (CBOMX M OMIIOHEHTa) M Ap..Takrmku
TOBEZICHUsT B KOH(JIMKTE, OCOOCHHOCTHM WX WCIIOJB30BAHUS B PaMKax pPa3HBIX
CTpaTeruid.

JInarHocTuKa ¥ ICUXOKOPPEKIHSI KOHQIMKTHBIX JTUYHOCTEH.

Meronp! ynpasieHus,
paspelueHus 1 NpoUIaKTHKA
KOH(JIMKTa

VYrpapieHne KOH(QIUKTHBIM MPOIIECCOM: CYIIHOCTb, TTOJXO/BI M MPOOIEMBL.
OCHOBHBIC TIOHATHA B OOJIACTH YNPaBICHHUS KOH(IJIUKTHBIM IPOLECCOM,
perylupoBaHus ¥ pa3pelieHUs KOHQIUKTOB.METOIbl BEICHHS JEIOBBIX
MEPEroBOpoB, MeTonbl  3(P(QEKTUBHBIX  MYONWYHBIX  BBICTYIUICHHHA |
MPE3SHTAINIA B COTIOKYIBTYPHOU cdepe.

[onsarne 3aBepureHuss KoH(GIUKTA. [IpU3HAKK W KPUTEPHUH YCIEIIHOTO
3aBepieHus KoHGmKkTa. PopMBI U CIOCOOBI 3aBepIIeHHsT KOH(IIUKTA: pa3pelieHue,
yperyanpoBaHue, 3aTyXaHHe, YCTPaHEHHE, IepepacTaHue B APYTOH KOH(IIIKT.
Hcxon koH(MKTa, BapuaHThl Hcxoaa KoH(pmmkra.Pabora mo 3aBepiieHUIO
KOH(JIMKTA, JIOTUKA €€ OpraHm3anid. [IpuHIMIE! 1 (GakTOpbl KOHCTPYKTHBHOTO
3aBepiieHUs KOHMIUKTOB. DaKTOPhI, KOTOPEIE HEOOXOUMO IIEJICHAIPABICHHO
co31aBaTh (OpraHU3alMOHHEIC, MIPABOBBIC, MCHXOJOTHYECKHE U Jp.). PakTopbl,
KOTOpbIC TpeOyeTcsl Y4uThIBaTh. DaKTOPBI, ONPEHCISIONIME OCTPOTY MPOTCKAHMS
KOH(JIMKTA, €r0 TPYAHOPA3PEIIMMOCTh U JIUTEILHOCTh. PaboTa 1o Heltpamiamu
JICCTPYKTUBHBIX (PAKTOPOB.

OCOOCHHOCTH ~ yperyJHpOBaHUS KOH(PIUKTA C y4acTHEM TPEThEH
CTOpOHBI. [IpennochTky UIsi KOHCTPYKTUBHOTO y4acTHsl TPEThell CTOPOHEI B
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YpEeryIUpOBaHUH KOH(IUKTOB. BO3MOXHBIE pOIM TPETbel CTOPOHBI B
KOH(MIUKTE U X 0COOEHHOCTHU: apOUTp, MOCPETHUK, TOMOIITHUK, HAOJIF01aTeb.
YcnoBust BeIOOpa M MPUMEHEHHS TOTO FIIH HHOTO THIA YYaCTHS B KOH(IIUKTE.
[MocpemandaecTBo (Mequanws) Kak MOJENb pa3penieHuss KOHMINKTa, ero
CHJIBHBIE CTOPOHBI M H3/IEPKKH. «ECTeCTBEHHBIE» TIOCPEIHUKH: PYKOBOIUTEIH,
Mearord, KOHCYJIbTaHTH, PAOOTHUKM KaJpOBBIX M COLHANBHBIX CITYyKO M Ap.
[Icuxomornueckne OCHOBBI YCIEITHOTO TOcpeaHudecTBa. OTINYHAS TO3HUIIUN
MOCpeIHUKAa OT poid «apoutpa». [leperoBopHslii mporecc kak (opma
mocpenHudecTBa. [IpuHIMIBI TOCcpeqHUYECTBa (MEeIUanum): JT00pPOBOILHOCTh
yYacTHs, JUYHOCTHAS BKIIOYCHHOCTh CTOPOH B TMpPOIECC MEIUAINY,
PaBHOIIPAaBHE CTOPOH, MOOPOXKENTATEIHHOCTE W HEUTPAaTbHOCTh IMOCPEITHHUKA,
pasrpaHUYCHHE JUYHBIX u po¢heCCHOHATBHBIX OTHOILICHUIA,
KOHQUICHIINATBHOCTh. DYHKIUU TOCPETHHUKA: aHAJTUTHYCCKAs, PECypCHO-
vHPOPMAIMOHHAS, OpPraHW3allMOHHAs WHHOBAIMOHHAS, OPHEHTAI[MOHHO-
YTOYHSIONIAss, KOHTPOJHUpYyomas, oOydaromas. PakTopsl, BIWAOIINE Ha
3} eKTUBHOCT,  AEATENLHOCTH TIOCPEAHMKA B  KOH(pWKTe. TakTUKu
B3aMMOJICHCTBHS TIOCPEIHHUKA C ONMIOHEHTAMH.
IleperoBopHBIi TIporiecC Kak ¢opMa peann3anuy  MocpenHndecTsa. Bumbl u
(ysxmum neperoBopoB. CTpyKTypa U TUHAMUKa TIEperoBopHoro nporecca. Craauu
MEPEroBOPOB U MX Bexymue GyHKIuUU. VICTOPHS UCIONB30BaHUS MIEPETOBOPOB
B paspermieHud KOHGIUKTOB. COBpEMCHHOE IMOHHMAHHE MeECTa W POJH
IIEPErOBOPOB B PETYITUPOBAHUU KOH(IMKTHBIX TPOLIECCOB.
Co31aHue TICHXOJIOTHYECKOTO KIIMMAaTa, CIOCOOCTBYIOIIETO MPOQHIAKTHKE
KOH(JIMKTOB M OTNITUMH3AIMY TPOU3BOJCTBEHHOTO MPOIIecca.
Oco0eHHOCTH KOMMYHHUKAIIMM C Pa3HBIMH THIIAMH KIHEHTOB, BO3MOXKHO C
WCIOJB30BaHUEM MYJIbTHMEINA-TIPE3CHTANN, B TOM YHCIIE HAa PYCCKOM M
WHOCTPAaHHOM SI3BIKaX.
MeTonpl OpraHu3aliMl  [EJIOBBIX KOMMYHHKAIMH W  MPeIylpexaecHue
KOH(IIMKTHBIX CUTyallnii B KOHTAKTHOH 30HE MPEANPHUATHS COIMOKYIHTYPHOTO
cepBuca.
MeTompl yOpaBICHUS W PEIICHUS OINCPATHBHBIX BOIPOCOB M KOH(IMKTHBIX
CUTyallu{i, BO3HUKAIOUIMX B XOJEC TPEAOCTABICHHUS YCIYr MPEIIPUITHEM
COIIMOKYJIBTYPHOTO CEpBHCA

5.2. CTpyKTypa AMCHUILIHHBI
Ounas popma oOydeHuUst

Ne HaumenoBanue pasnena (TeMbr) KonmyectBo yacoB
pa3znena Bcero JIK C 1P JIP CP
(Temsr)
1. KoHdaukronorus kax TeOpus ¥ MPaKkTHKa 24 2 2 2 - 18
2. CornuanbHbINH KOHQJIUKT U €T0 BUIBI 24 2 2 2 - 18
3. BHYTpUINYHOCTHBIE U MEXIINYHOCTHBIE 24 5 2 2 ) 18
KOH(JIUKTBI
4. BHYTpUTpYyIIOBBIC ¥ MEKTPYIIOBEIC KOH(PJIUKTHI 24 2 2 2 - 18
5. Crpareruu moBeICHUS IMYHOCTH B KOH(IIHKTE 24 2 2 2 - 18
6. Metoms! ynpaBieHus, pa3pelieHus u 24 5 2 2 ) 18
PO HIAKTUKY KOH(]IIMKTA
Obwuii 06vem 144 12 12 12 - 108
3aouHas ¢opma o0yyeHus
Ne HanmenoBanue pasnena (Tembl) KommuecTBo yacos
pasnena Bcero JIK C 1P JIP CP
(Tembl)
1. Konaukronorus xaxk Teopust ¥ NpaKTHKA 20 2 - - 18
2. Co1maabHbBIH KOHPIUKT U €r0 BUJIBI 24 2 - - 22
3. BHYTpHIMYHOCTHBIE U MEXIMYHOCTHBIE 24 i ) ) 29
KOH(JIIMKTEHI
4. BHyTpUIrpynmoBbsle 1 MEXTPYNIOBbIE KOH(QJIUKTHI 24 - 2 - 22
5. CrpaTeruu noBeJeHUs JMYHOCTH B KOH(IMKTE 24 - 2 - 22
6. Mertobl ynpaBieHus, pa3penieHus 1
24 - 2 - 22
MpOoHIAKTUKY KOH(DIINKTA




Ilpomesicymounas ammecmayus 0,3
Iloozomosxa k ammecmayuu 3,7
| OGuuii oGven 144 4 4 4 - 128
5.3. 3aHATHS CEMHHAPCKOIO THNA
Ounas popma o0ydeHuUst
No Ne paznena Bun HaumenoBanue Komuuectso
/T (Temsl) 3aHATHUSA 4acoB
1. l. C Konaukronorus xaxk Teopys ¥ NpaKTHKA 2
2. 2. C, ITIP CormaabHBIH KOHPIUKT U €r0 BUJIBI 4
3. 3. C, ITP BHYTpHIMYHOCTHBIE M MEKIMYHOCTHBIE KOH(IMKTHI 4
4. 4. C, ITP BHyTpHUTrpyNIoBble U MEXTPYNIOBBIE KOH(IUKTHI 4
5. 5. C, ITP CrpaTeruu noBeJeHUs JMYHOCTH B KOH(IMKTE 4
6. 6. I1P MerTo bl yHpaBlIeHHs, pa3peuieHus U MPOQIIAKTHKNA KOH(IIMKTA 2
3aouHas ¢opma o0yueHHs
No Ne paznena Bun HaumenoBanue Komuuectso
/T (Temsl) 3aHATHUSA 4acoB
1 3. C BHYTpHIMYHOCTHBIE 1 MEKIMYHOCTHBIE KOH(IMKTHI 2
2 4 C BHyTpHUIrpyNIoOBBIE ¥ MEXTPYNIOBBIE KOHQJIUKTHI 2
3 5 I1P CrpaTeruu noBeeHUs JIMYHOCTH B KOH(IMKTE 2
4 6 I1P MerTo1bl yHpaBlIeHHs, pa3peuieHus U NPOQIIAKTHKNA KOH(IUKTA 2

5.4. KypcoBoii mpoekT (KypcoBasi padora, pedepaT, KOHTPoJIbHas padora) He npedycmompen

5.5. CamocTrosiTesibHasi pa6oTa

OuHas popma 00yUeHHsT

Ne

paszmena

(Temsr)

Bunbr camocTosTensHON paboThI

KomnuecTBo
4acoB

1.

IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
N3ydenue crieruaabHON METOIUYCCKOM JTUTEPATYPHI M aHAJIN3 HAYYHBIX HCTOUHUKOB
IToAroTOBKa KOHCIIEKTOB 110 TEME

18

[ToaroroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO
N3ydenue crnenuanbHON METOIUUECKON TUTEPATyPsl M aHAJIN3 HAYYHBIX HICTOUHUKOB
IToAroTOBKa KOHCIIEKTOB 1O TEME

18

[ToaroroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO
N3ydenue crnenuanbHON METOIUUECKON TUTEPATyPhl M aHAIN3 HAYYHBIX HICTOUHUKOB
[ToaroToBKa KOHCIIEKTOB MO TEME

18

IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
W3yueHune cnenuanbHO METOINUECKOM TUTEPATyPhl U aHAN3 HAYYHBIX HCTOYHHKOB
[ToaroToBKa KOHCIIEKTOB MO TEME

18

[ToaroToBKa K MPaKTUIECKOMY (CEMUHAPCKOMY) 3aHSATHIO
N3yuenune cnenuaibHO METOIMUECKON JTUTEPATyPhl U aHAIN3 HAYYHBIX HCTOYHHKOB
[ToaroToBKa KOHCIIEKTOB MO TEME

18

[ToaroToBKa K MPaKTHIECKOMY (CEMUHAPCKOMY) 3aHSATHIO
W3yuenne cnenuaibHO METOIMUECKOM JTUTEPATyPhl U aHAIN3 HAYYHBIX HCTOYHHKOB

HO[[FOTOBKa KOHCIICKTOB I10 TCMC

18

3aouHas ¢opma o0yueHHs

Ne

pasnena

(Tembl)

Buel caMocTosATEBHON paObOTHI

KomanuectBo
JacoB

1.

[ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3ydenue crnenuanbHON METOIUUECKON TUTEPATyPhl  aHAJIN3 HAYYHBIX HICTOUHUKOB
IToAroToBKa KOHCIIEKTOB 10 TEME

18

[ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3yuenne cnennanbHON METOANYECKOH JTUTEPATYPhI 1 aHATIM3 HAYYHBIX HCTOYHUKOB
[ToaroToBKa KOHCIIEKTOB MO TEME

22

IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
W3yueHune cnenuaibHO METOINUECKOM TUTEPATyPhl U aHAM3 HAYYHBIX HCTOYHHKOB
[ToaroToBKa KOHCIIEKTOB MO TEME

22
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4. [ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3yuenne cnennanbHON METOANYECKOHN JTUTEPATYPhI M aHAIIM3 HAYYHBIX HCTOYHUKOB 22
[ToaroToBKa KOHCIIEKTOB MO TEME

5. IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
W3yuenune cnenuaibHO METOINUECKOM TUTEPATyPhl U aHAM3 HAYYHBIX HCTOYHHKOB 22
[ToaroToBKa KOHCIIEKTOB MO TEME

6. IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
W3yuenune cnenuanbHO METOINYECKON TUTEPATypPhl U aHAN3 HAYYHBIX HCTOYHHKOB 22
[ToaroToBKa KOHCIIEKTOB MO TEME

6. OBPA30OBATEJIBHBIE TEXHOJIOT YA

HNndopManuoHHBbIe TEXHOJOTHH, HCHOJb3yeMble NPH OCYIIECTBJICHMH 00pa30BaTelbHOIO Iponecca IO
JHCIHUITHHE

- cOop, XpaHEeHUE, CUCTEMAaTH3AIIHS U BbIIaYa YUeOHO! U HAYYHOH WH(POPMALIUY;

- 00pab0TKa TEKCTOBOW, TpaQUUSCKON ¥ SMIMPUICCKON HHPOPMAIIUY;

- MOATOTOBKA, KOHCTPYHUPOBAHUE U MPE3CHTALIMS UTOTOB HCCIEA0BATEIbCKON U aHATUTUIECKON e TEeNbHOCTH;

- CaMOCTOSITENBHBIN TOWCK OTIOJHUTEIHHOTO y4eOHOTO0 M HAyYHOTO MaTepuaia, ¢ WCHOIh30BaHHEM ITOMCKOBBIX
CHCTEM M CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH U 6a3 TaHHBIX;

- WCIOJI30BAHUE SJICKTPOHHOW MOYTHI MperogaBaTeNieii 1 00yJaromuxces IS PACCHUIKH, TIEPETTHCKHA U 00CYKICHUS
BO3HHKIINX YI€OHBIX TTPOOIIEM.

[Ipu yreHNM NEeKUWi MO BCEM TeMaM aKTHBHO HCIOJB3YETCS KOMITBIOTEpHAS TEXHHKA IS AEMOHCTPAIINH CIAHIOB C
MOMOIIBI0 TIporpaMMHOro npunoxenuss MicrosoftPowerPoint. Ha ceMuHapckux W TOpPaKTHYECKUX 3aHATHAX CTYICHTHI
MPEACTABISAIOT  MPE3CHTALMHM, TOJIrOTOBICHHBIE C [OMOINBI MPOrpaMMHOro  mpuiaoxkeHus — MicrosoftPowerPoint,
MOJITOTOBJICHHBIC UMH B YaChl CAMOCTOSITEIILHON PabOTHI.

IIpy TOATOTOBKE CTYJICHTOB MPHMEHICTCS CAMOCTOSTENIFHBIN IMOWUCK JIONOJHUTEIHHOTO Y4YeOHOrO U Hay4dyHOTO
MaTepuaia, ¢ UCIOJIb30BAHUEM TIOMCKOBBIX CHCTEM UM CAUTOB CeTH VIHTEpHET, 31IEKTPOHHBIX SHIUKIIONCANI 1 0a3 TaHHBIX.

HNHTepaKkTHBHBIE U AKTUBHBbIE 00pPa30oBaTe/IbHbIE TEXHOJOTUH
Ounas ¢opma 00yueHUst

Ne paznena | Bwup 3aHsatus Hcnonp3yeMbie MHTEPAKTUBHBIC U AKTUBHBIC Konuuectso
(Temsr) (JIK, 113, C, 00pazoBaTebHbIE TEXHOJOTHH 4acoB
JIP)
3. 1P Pemenne cutyanimoHHBIX 3a1a4 (KeHc-3aaanne) 2
I1P PemeHne cuTyanmoHHBIX 331a4 (Keiic-3a1aHue) 2

3aounas ¢gopma o0yueHust

Ne paznena | Bup 3ansatus Hcnons3yemble HHTEPAKTUBHBIC U aKTUBHBIE Konmuecto
(Temsbr) (JIK, ITP, C, 00pazoBaTesibHbIe TEXHOJIOTHH 4acoB
JIP)
3. 1P Pemenne cutyanimoHHBIX 3a1a4 (Kefc-3aaanne) 2
1P Pemenmne cutyanimoHHBIX 3a1a4 (KeHc-3a1anne) 2

IIpakTHyeckasi MOATOTOBKA 00y4YAIOLIHXCSH

Ne paznena Bun 3ansatusa Bunsr pador KomanuectBo
(Tembl) (JIK, ITP, JIP) 4acoB
3 1P PazpaboTarth nporpammy 1o npoQuiIakTuKe KOH(IUKTOB B 2
OpraHu3aliy, IPEACTaBISIOIUX CEPBUCHBIE YCIYTU
4 1P [TpoBenuTe MMarHOCTUKY KOHKPETHOTO KOH(pIMKTA (110 2
BBIOOPY CTYAEHTA) 110 CXEME.

7. ®OHJ OHEHOYHBIX CPEJACTB (OIHIEHOYHBIE MATEPHUAJIbI) JJIA TEKYIIEI'O KOHTPOJISL
YCHEBAEMOCTH, TIPOMEXYTOYHOM ATTECTAIIUA

@DOHZ OLCHOYHBIX CpPEACTB (OIEHOYHBIE MAaTepHalibl) Ul TEKYIIEro KOHTPOJIS YCHEBAeMOCTH, IIPOMEKYTOUHOM
aTTECTAINH 110 TUCIUIUINHE IPUBOIATCS B IPIIOKEHHH.

8. YYEBHO-METOAUYECKOE U UTH®OPMAILIMOHHOE OBECIIEYEHUE JUCHUITJINHBI

8.1. OcHoBHas JIMTEpPaTypa

1. Kyssmuna T.B. Kondaukronorus [DnekrpoHHBIH pecype]: yueoHoe mocobue/ Kyspmuna T.B.— Dnexrpown.
TekcToBble  gaHHble.—  CaparoB: At Ilm  Op Memma, 2019— 65 c— Pexum  pocryna:
http://www.iprbookshop.ru/79799.html.— 3BC «IPRbooks»
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2. CemenoB B.A. Koudmukromorus [DnekTpoHHBIH pecypc]: yueOHOoe mocobme/ CemeHoB B.A.— DnekTpoH.
TekcToBble  manHble.—  CapatoB: At Ilm  DOp Memma, 2019.— 383 c¢.— Pexum gocryna:
http://www.iprbookshop.ru/79640.html.— 3BC «IPRbooks»

8.2. /lonosiHuTEIbHAS JIUTEpaTypa

1. Tapaea JI.X. OCHOBBI TeHaroru4eckord KOHQIHMKTOJIOTHH [DIEKTPOHHBIN pecypc]: ydeOHO-METOIUIECKOe
nocobue/ apaeBa JI.X., Paxmarymmmnaa JI.B., MupcantoBa A.A.— DNEKTpOH. TEKCTOBBIE NaHHbIe.— HabepexHbie
Yennsl: Habepe:xHOUETHMHCKHN TOCYNAapCTBEHHBIH Iefaroruueckuii ynusepcurer, 2017.— 67 c¢.— Pexum nocryma:
http://www.iprbookshop.ru/73544.html.— 3bC «IPRbooks»

2. KnaukoBa O.A. Kouduuxrosnorus [DnekTpoHHBIH pecypc]: mnpaktukyMm/ KiaukoBa O.A.— DnexTpoH.
TeKkcToBble JaHHble.— KoMcoMmonbck-Ha-Amype, CapaToB: AMypCKuil T'yMaHUTapHO-NE€Naroruueckuil rocy1apCTBEHHbII
yauBepcuteT, Al I[Tu Ap Menua, 2019.— 136 ¢.— Pexum mocryma: http://www.iprbookshop.ru/85814.html.— 3BC
«IPRbooks»

3. Ospymkas [''K. OOmas koH(pIUKTONIOTHS [DIEKTPOHHBIN pecypc]: ydebHoe mocodme/ Ompynkas I.K.—
DNEeKTpOH. TeKCTOBBIe maHHBIe.— PocroB-Ha-Jlony, Taranpor: M3narenscTtBo FOXKHOTO (enepanbHOTO YHUBEPCHTETA,
2018.— 96 ¢.— Pesxxnm noctyna: http://www.iprbookshop.ru/87452.html.— DBC «IPRbooksy»

4. Capuenko A.UN. Koudmukromorus [DIEKTpOHHBIH pecypc]: METOAWYECKHE  PEKOMEHJAWHA IS
CaMOCTOSITEIbHON TIOJATOTOBKM CTYICHTOB K 3adeTy IO AWCHUIUIMHE (B Bompocax W otBerax)/ Casuenko A.U.—
DNEKTPOH. TEKCTOBBIE AaHHbIe.— CuMQeporons: YHUBEPCUTET SKOHOMHUKH ¥ ympasieHus, 2017.— 112 c.— Pexum
nmocrymna: http://www.iprbookshop.ru/73277.html.— DBC «IPRbooks»

8.3. IIporpammHoe o0ecneuenmne
MicrosoftWindows, MicrosoftOffice, KoncynpsTant mmoc. GoogleChrome

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX

MexnyHapoaHas pedepatnBHas 6a3a sxypHaioB u crateii Web of Science - https://www.clarivate.ru/products/web-of-
science/

baza mannbix Scopus - http://elsevierscience.ru/products/scopus/

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI

AHO BO CKCH - 1C: bubanoteka

IMouckoras cuctema Google. — https://www.google.ru

IMouckoras cuctema Yandex. — https://www.yandex.ru

IMouckoras cuctema Rambler. — http://www.rambler.ru

IMouckoras cuctema Yahoo. — https://www.yahoo.com/

CnpaBouno-npaBoBas cuctema «Koncymprantllmocy. — http://www.consultant.ru/

8.6. UnTepHeT-pecypchl

[TopTtan mcuxomornaecKuX 3HaHUH - http://psyjournals.ru/

DneKTpoHHO-O0MOIMoTe Has cucteMa - http://www.iprbookshop.ru

DnexTponHO-6nbIHOTeHas cuctema «FOPAWIT» - https:/biblio-online.ru/

Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/

Hayunast anextponnas -http://elibrary.ru/defaultx.asp

OnekTpoHHO-O0nbIMOoTeuHas cucrema IPRbooks - http://www.iprbookshop.ru

Hayunast anextponnas 6ubnunoreka - http://elibrary.ru/defaultx.asp

BecnnarHas anexrpoHHas oubianoreka oHnaiH «EnuHOe OKHO JocTyma K 00pa3oBaTeIbHBIM pecypcamy -
http://www.window.edu.ru

HammonansHas OnektponHas buonnoreka (HOB) - https://H36.pd

OO6pazoBatenbHBIA MIPOEKT MO0 UCTOPUH, IUTEPATYpE, GUITOCOPUHN U JPYTHM I'yMaHUTAPHBIM HayKaM -
https://arzamas.academy/courses

JKypuanwl u nepuoouxa

Kypuan «Bomnpocsl cuxojaorumy - http://www.voppsy.ru/

Kypuan «[Icuxonornueckas Hayka u oopasoBaHue» - https:/psyjournals.ru/psyedu/

8.7. MeTroauueckue yKa3aHusi 10 OCBOEHHIO M CLHMIJIMHbI
Memooduueckue ykazanus npu pabome Ha0 KOHCHEKMOM 60 8peMsl NPOBeOeHUs JeKYuU
B xo/1e JICKIMOHHBIX 3aHATHH HEOOXOIUMO BECTH KOHCIICKTHPOBaHUE ydeOHOro MaTepuana. OOmiye u yTBepAUBIIHECS
B MPAKTUKE TPABUIIA M MPUEMbI KOHCIICKTUPOBAHHUS JICKIIHA:
—KoHcnektupoBaHue JICKIUI BEJCTCSA B CICIMATIBHO OTBEICHHOM JUIs 3TOTO TETPaIy, KaX bl JIUCT KOTOPOH TOKEH
HUMETh I0JIs1, HA KOTOPBIX JCTATCS MOMETKH U3 PEKOMCHIOBAHHOM JINTEPATYPHI, JTOMOIHSIONINEC MATECPUAN MMPOCITYIIaHHON
JIKIIMH, a TAKKe MMOT4EPKHUBAIOIINE 0COOYI0 BAXKHOCTD T€X MIJIM HHBIX TEOPETHIECKUX TTOJIOKEHHUH.
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—Heobxonmumo 3amuchiBaTh TEMy W IUIAH JICKIMHA, PEKOMCHIYEMYIO JUTEPATypy K TeMe. 3amucH pa3/eioB JICKIIHU
JIOJDKHBI KIMETh 3ar0JIOBKH, MOJ3ar0JIOBKU, KpacHbIe CTPOKH. J{Jis BBIJCICHUS Pa3leioB, BBIBOJOB, ONPEIACICHHUNA, OCHOBHBIX
HAel MOXXHO HCIIONIB30BATh [[BETHBIC KapaHIaIu i (hJIoMacTepsl.

— Ha3BaHHbIC B JICKI[MH CCBUIKH Ha TICPBOMCTOYHHUKH HAJO MOMETUTH Ha MOJSIX, YTOOBI P CAMOCTOSTEIBHON padoTe
HaWTH U BIUCATh UX.

—B KOHCHEKTE MOCIOBHO 3alUCHIBAIOTCS OMpPEICICHUS IOHSATHHA, KaTeropuii U 3akoHOB. OCTalbHOE JOJKHO OBITH
3aIMCaHO CBOMMH CJIOBaMH.

—Kaxnomy oOyuaromemycss HeE0OXOAMMO BbIpaOOTaTh W UCIONB30BaTh JONYCTHMBIC COKpAIllCHHUS Hauboee
PacIpOCTpaHEHHBIX TEPMUHOB U TIOHATHH.

—B KOHCHEKT clielyeT 3aHOCHTh BCE, YTO MPEIOAaBaTellb MUIIET Ha TOCKE, a TAKXKE PCKOMEHAYCMBIC CXEMbI, TaOIHIIbI,
UArpaMMBI U T.J.

Memoouueckue yKazanus no N0020mMoseKe K NPAKMmMu4ecKum 3aHAmusIm

Lenpio TpakTUYECKHUX 3aHATHH SBISIETCS YIIyOJNeHHE W 3aKpeIUICHHE TEOPETHYECKHX 3HAHWH, MOIYyYCHHBIX
0o0ydJaromuMHUCs Ha JIEKIHAX W B IMPOIEcCe CAMOCTOSTENBHOTO H3y4YeHHsS Yy4YeOHOTO MaTephania, a, CIEeAOBATENBHO,
(hopMHUpOBAHKE Y HUX ONPEICICHHBIX YMCHHUIA U HABBIKOB.

B xoje MOArOTOBKHM K IMPAKTHYSCKOMY 3aHATHIO HEOOXOIUMO MPOYUTATH KOHCIEKT JICKIWU, W3YYHTh OCHOBHYIO
JUTEPaTypy, O3HAKOMHUTHCS C JOIMOJHHUTEIBHON JIMTEPaTypOl, BBHIMOJHUTH BBIJIAHHBIC IPEMOAABATEIICM MPAKTUICCKHE
3amanus. [Ipy 3TOM ydecTh peKOMEHIAINH MIPeroiaBaTelis U TpeOoBaHus mporpaMMsl. JJopabaThiBaTh CBOM KOHCICKT JICKIIUH,
JieNiasi B HEM COOTBCTCTBYIOIIME 3alMCH U3 JHTEpaTyphl. JKenaTeiapbHO NPU MOATOTOBKE K MPAKTUYCCKUM 3aHITHIM IO
JUCIHIUTHHE OJJHOBPEMEHHO HCIIOJIb30BaTh HECKOJIBKO HCTOYHHUKOB, PACKPHIBAIOIINX 33JaHHBIC BOIIPOCHI.

Memoouueckue yKazanus no op2anu3ayuy CamocmoamenbHol pabomsl

CamocrositensHas paborta (mo B.M. Jlamo «caMOCTOSTENBHBIM — YEIOBEK, UMEIONINI CBOM TBEPIbIC yOSKICHUS»)
OCYIIECTBJIICTCS TIPH BeeX popMax 0O0yUICHHsI: OYHON U 3a0UHOM.

CamocrosiTenbHas paboTa MPUBOIUT OOYUAIOMIETOCS K ITOJIYICHHI0O HOBOTO 3HAHUS, YIOPSIOYCHHUIO W YTIyOJIICHUIO
MMEIOIINXCS 3HAHUH, (POPMHUPOBAHUIO Y HETO MPO(ECCHOHATIBHBIX HABBIKOB H YMEHUI

CaMocrosiTenbHas paboTa BBITIOTHSCT P O YHKIHIA:

Pa3BUBAIOIIYIO;

nH(pOpPMaMOHHO-00yYaIOIIYI0;

OpPUEHTUPYIOIIYIO ¥ CTUMYJTAPYIOIIYIO;

BOCIIATBIBAIOIIYIO;

HCCIIE0BATEIBCKYO.

Bunsl camocTosTensHOM paboThl, BEIIOIHIEMBIE B paMKaX JUCIUTUINHEL:

KoHcnektrpoBaHue epBOUCTOYHUKOB U IPYroi yIeOHOM TUTEpaTyphI;

IIpopaboTka yueOHOTO MaTepuana (1o KOHCIIEKTaM, Y9eOHOW W HayYHOMU JTUTepaType);

BrimonHeHnne pa3HOypOBHEBBIX 3a/1a4 U 3a/IaHUM;

Paborta ¢ Tecramu 1 BOIIpocam¥ Il CAMOIIPOBEPKH.

OOydaronMcss peKOMEHAYEeTCsI C CaMOTO Hadala OCBOSHHS Kypca paboTaTh C JHTEPaTypod W IpeliaraeéMbIMU
3aJaHusIMHU B (pOpME MOJITOTOBKH K OYCPEAHOMY ayTUTOPHOMY 3aHATHIO. [Ipy 3TOM aKTyaM3UPYIOTCS UMECIOLIUECS 3HAHUSA, a
TaKxKe co3aaercs 0a3a A YCBOCHUS HOBOTO MaTepHalia, BOSHUKAIOT BOMPOCH], OTBETHI HA KOTOPHIC 00YYAFOIIUIICS MMOTyYacT B
ayIUTOPHUU.

MOXHO OTMETHTh, YTO HEKOTOPBIC 3aJaHusl JUIS CaMOCTOSTEIBHON pabOTBl MO KypCy HUMEKOT OIpPEICICHHYIO
cnenuduky. IIpu ocBoeHMHM Kypca OOy4YaroIIMHACS MOXKET IOJIb30BAThCS OWMONMOTEKO# By3a, KOTOpas B IIOJHOW Mepe
obecrieueHa COOTBETCTBYIOMIECH TUTEPAaTypoid. 3HAYUTEIBHYIO IIOMOIIb B TIOATOTOBKE K OYEPEAHOMY 3aHSATHIO MOXKET OKa3aTh
AMEIOIUHICS B Y4eOHO-METOUIECKOM KOMIUIEKCE KPATKH KOHCIIEKT JICKITUH.

OH ke MOXXET HCITONIF30BAThCS U I 3aKPETUICHHS TOJYICHHOTO B ayJUTOPUHU MaTepraia.

Memooduueckue ykazanus no pabome ¢ iumepamypou

Bcro mutepaTypy MOXKHO pa3ienuTh Ha YIeOHUKH W y4eOHBIE MOCOOUS, OpUTHHAbHBIC HaydHBbIE MOHOTpaUIeCKue
HNCTOYHMKH, HAydHBIE NYyOJUKAIM B TMEPUOTUIECKON TmedaTH. M3 HUX MOXHO BBIACTUTH JIUTEPAaTypy OCHOBHYIO
(pPeKOMEHIYEMYI0), TOTIOTHUTEIBHYIO U JTUTEPATYPY AJIs YIIIyOICHHOTO U3YyUCHHS JUCIUTLTNHBI.

W3ydeHue AUMCUUILTMHEBI CICAYET HAYUHATH C YYCOHHKA, IMOCKOJIbKY YYCOHHMK — 3TO KHHUTA, B KOTOPOW H3IIOKEHBI
OCHOBBI HayYHBIX 3HAHUI 10 OMPEJCICHHOMY MPEIMETY B COOTBETCTBHH C ICIIIMU U 3aJla4aMi OOYUYCHUS, YCTAHOBICHHBIMU
IIPOrpamMMOit.

[Ipu pabote ¢ nUTEpaTypoil CleAyeT YYUTHIBATh, YTO HMCIOTCS pPAa3lUYHBIC BHUJIBI UYTCHUS, W KAKABIH K3 HHUX
HCTIOJIB3YETCSI HA OMPEICIICHHBIX 3TallaX OCBOCHHS MaTepHala.

[IpenBapuTensHOE YTCHWE HANPABICHO HA BBIABICHHE B TEKCTE HE3HAKOMBIX TEPMHHOB M TOHUCK HMX 3HAYCHHS B
CIIPaBOYHOM JHTEpaType. B YacTHOCTH, TpH YTEHWM YKa3aHHOW JHTEpaTypbhl HEOOXOAMMO TOAPOOHEHIUM 00pa3oM
AQHATN3UPOBATH MTOHATHSL.

CKBO3HOE YTECHHE INpEAroNiaraeT NMPOYTeHHEe MaTepuaia OT Hadana a0 KoHIa. CKBO3HOE UYTEHHE JIUTEPaTyphl H3
MIPUBEJICHHOTO CIIMCKA JaeT BO3MOXKHOCTH 00ydJaronieMycsi ChOPMHPOBATH CBOJ] OCHOBHBIX MOHATHH U3 M3ydaeMoi 00IacTu u
CcBOOOIHO BJIAIETH NMH.
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Bri6opouHoe — HA060POT, UMEET IEbI0 MOUCK U OTOOp MarepHasia. B paMkax JaHHOTO Kypca BBIOOPOYHOE YTEHHE,
KaK CcImoco® OCBOCHHS COJCpXKAaHWSA Kypca, NOJDKHO HCIOJIB30BATHCS TNPH IOATOTOBKE K TMPAKTHYECKHUM 3aHATHSAM II0
COOTBETCTBYIOIIUM Pa3ieiaM.

AHATUTHYECKOE YTEHHE — 3TO KPUTHUYECKUHA pa30op TeKcTa ¢ MOCIEAYIOUINM €ro KOHCHEeKTHpoBaHHEeM. OCBOCHHE
YKa3aHHBIX TIOHATHH OyneT Hanbonee 3pPEKTUBHBIM B TOM CiIydae, €CIH MPH YTCHUHM TEKCTOB O0yJaroniuiics OyJeT 3a1aBaTh
K 3THM TEKCTaM BOMPOCHL. YacTh M3 3THUX BOIMpPOCOB copmynupoBaHa B mpuseaeHHOM B POC mepeyHe BONIPOCOB IS
cobecenoBanus. [lepedeHp 3THX BOIIPOCOB OTPAHUYCH, MMO3TOMY BAXKHO HE TOJILKO COICPIKaHHE BOIPOCOB, HO CaM IPUHIIHIT
OCBOCHHS JIUTEPATYPHI C IIOMOIIIBIO BOIPOCOB K TEKCTaM.

[enbro U3yyaromero YTeHUs SBISCTCS TITyOOKOe M BCECTOPOHHEE OHUMAaHUE YUeOHON HH(DOpMAITHH.

EcTh HECKOJIBKO MPUEMOB U3YYAIOIIETO YTCHUS:

1. UreHue mo anroputMmy npenanojaracT pasoucHue wH(pOpMAIMU HA OJOKW: HA3BaHHUE, aBTOP;, UCTOYHHUK; OCHOBHAsS
uzes TeKCTa; (PaKTUUCCKUH MAaTEePHAT, aHAIN3 TCKCTA ITyTEM COTIOCTABICHHUS UMCIOIIUXCS TOYCK 3PESHUS 110 PACCMATPHUBACMBIM
BOTIpOCaM; HOBH3HA.

2. [IpreM OCTaHOBKH BOIIPOCOB K TEKCTY UMEET CICAYIOMINN alTOPUTM: MEUIEHHO MIPOYNTATh TEKCT, CTapasiCh MOHATH
CMBICI W3JI0KECHHOTO; BBIIEIHUTH KIIIOYEBBIC CIIOBA B TEKCTE; MOCTApaThCs ITOHATH OCHOBHBIC WACW, IOATEKCT W OOIIMH
3aMbICeN aBTopa.

3. Ilpuem Te3npoBaHMS 3aKII0YAeTCs B (GOPMYITHPOBAHUN TE3MCOB B BHIE ITOJIOKEHIH, YTBEPKICHNUI, BEIBOJOB.

K »TOMy MOKHO 100aBUTh B MHBIC IPHEMBL: ITpHEM pedepupOoBaHUs, TPHEM KOMMEHTHPOBAHUSI.

BaxxHoli cocTaBistoniei JITo00ro CONUIHOTO HAYYHOTO U3TaHUS SBJISCTCS CIIUCOK JIUTEPATYPhI, HA KOTOPYIO CChLIACTCS
aBTop. [Ipy BO3HHKHOBCHHH MHTEpECa K KaKOH-TO 00CyKIaeMOil B TEKCTE MPOOJIEME BCEr/Ia eCTh BO3MOXKHOCTh 00PAaTUTHCS K
CIIUCKY OTHOCSIIEHCS K HeW nuTepaTypbl. B 3ToM ciyyae Bcsi mpoOiieMa Kak Obl pa3OMBacTCS Ha COCTABJISAIONINE YACTH,
KaXas U3 KOTOPBIX MOXET M3y4aTbCs OTACIBHO OT APYrux. [Ipw 3TOM BaKHO HE TEpATh W3 BUAA OOIIMHA KOHTEKCT M HE
MOTPYKAThCS YPE3MEPHO B JICTAIH, IOTOMY YTO TAKHM 00pPa30M MOXHO HE YBHUJCTh TJIABHOTO.

Memoouueckue yKazanus no no020moseKke K mecmuposanuro.
Kak u mrobas gpyras ¢opma IMOATOTOBKH K KOHTPOIIO 3HAHWH, TECTHPOBAHHE MMEET Psi OCOOCHHOCTEH, 3HAHME KOTOPBIX
ITOMOTAET YCIICITHO BBITIOJTHHUTH TECT.

[Ipexne Bcero, ciuemyeT BHUMATEIFHO U3YYUTh CTPYKTYPY TECTa, OIICHUTh 00BEM BPEMEHH, BHIIEIIEMOT0 Ha JaHHBIN
TECT, YBHUJIETh, KAKOTO THIIA 3aJIaHHSA B HEM COZIEpKATCsA. DTO TIOMOXKET HACTPOUTHCS Ha paboTy.

Jlygme HaumMHATP OTBEYATh HA TE BOIPOCH, B TPABHIBHOCTH pEIIEHHS KOTOPBIX HET COMHEHHH, IOKa He
OCTaHABJIMBAsCh HA TEX, KOTOPHIC MOTYT BBI3BAThH JOJITUC Pa3AyMbsi. DTO MO3BOJHUT YCIOKOHUTHCS U COCPEIOTOYUTHCS Ha
BBITTOJIHEHUH 00JIee TPYTHBIX BOIIPOCOB.

O4eHb BaXKHO BCErJa BHUMATEIFHO YUTATh 33aHUS J0 KOHIIA, HE MBITASCh MOHAThH YCIOBHUS «II0 MEPBBIM CIIOBAMY WA
BBITIOJIHUB MOJOOHBIC 3a/IaHUsl B NPEABLAYIINX TECTUPOBAaHUAX. Takas crelnika HepeaKo MPUBOJUT K JOCATHBIM OIIMOKaM B
CaMBIX JIETKUX BOIIPOCAX.

Ecnu BB He 3HaeTE OTBETA HA BOIPOC MM HE YBEPEHBI B MIPABWIBHOCTH, CICAYET MPOIMYCTUTh €r0 U OTMETHUTh, YTOOBI
ITOTOM K HEMY BEPHYTHCS.

Jlygme aymaTh TONBKO O TeKymeM 3amaHud. Kak mpaBmiio, 3afaHusl B TecTax HE CBS3aHBI APYr C APYroM
HETIOCPEICTBEHHO, MO3TOMY HEOOXOIWMO KOHIICHTPHPOBATHCS HAa ITAHHOM BOMPOCE M HAXOAUTH PEUICHHS, MOIXOIAIINE
HMEHHO K HeMy. Kpome TOro, BBITOJHEHHE 3TOH PEKOMEHIAIMK IAcT €IIe OAWH ICHXOJOormdecKuil 3ddekr — mo3Bomut
3a0BITh O HEy/Ia4e B OTBETE HA MPEABIAYINNI BOIPOC, €CIIA TAKOBAs MMEJIa MECTO.

MHorue 3amaHnus MOKHO OBICTpee peIInTh, eCIH He MCKAaTh CPa3y MpaBIIIBHBIH BapHaHT OTBETA, a IOCICAOBATEIHHO
UCKJIFOYaTh T€, KOTOPHIC SIBHO HE MOJIXOAAT. MeTOo/| HCKITFOUCHHUS MTO3BOJIIET B UTOT'e CKOHIICHTPUPOBATh BHUMAHUC HA OJTHOM-
JIBYX BEPOSITHBIX BapUAHTAX.

PaccunThiBaTh BBHIIOJHECHUE 33JaHUI HY)KHO BCET/Ia TaK, YTOOBI OCTAIOCH BPeMsl Ha IPOBEPKY U JOPabOTKY (MPUMEPHO
1/3-1/4 3amnaHupoBaHHOTO BpeMEHH). Torja BEpOSTHOCTh OMKCOK CBOJUTCS K HYJIO M HMEETCS BpeMs, 4TOObI HaOpaTh
MaKCUMyM OaJUIOB Ha JICTKUX 3aJaHUSX M COCPEAOTOYHTHCS HA PEIICHHH OOJiee TPYIHBIX, KOTOpPHIC BHAYAJC MPHUILIOCH
MIPOIYCTHTb.

[Ipomece yragsiBaHus MPaBUIIBHBIX OTBETOB KEJIATEIHHO CBECTH K MUHIMYMY, TaK KaK 3TO YPEBaTO TE€M, UTO CTYACHT
3a0yIeT o TJIABHOM: YMEHHH HCIOJIH30BAaTh MMEIONINECS HaKOIDICHHBIE B ydeOHOM MpoIiecce 3HaHWSA, U OyIeT HalesThCcs Ha
ymaqy. Ecnm yBepeHHOCTHM B TpPaBHIBHOCTH OTBETa HET, HO WHTYHUTHBHO NOSBISIETCS MPEIIOYTEHHE, TO IICHXOJIOTH
PEKOMEHAYIOT TOBEPATh MHTYHIINH, KOTOPask CYMTACTCS MPOSBICHUEM TIIyOMHHBIX 3HAHUH M OMBITA, HAXOISAIINXCS HAa yPOBHE
TOJICO3HAHUSL.

[Ipy MOATOTOBKE K TECTy WIM JaXXE HWTOTOBOMY 93K3aMCHY HE CIEAyeT MPOCTO 3ayduBaTh pasfell yucOHHWKa,
HEOOXOMMO IMOHSTH JIOTHKY H3JI0)KEHHOTO MaTepualia. JTOMY HEMajo CIHOCOOCTBYET COCTaBJICHHE Pa3BEPHYTOrO ILUIAHA,
TaONMUI, CXEM, BHHMATCIHHOC W3YYCHHUC HCTOPUYCCKHX KapT. bDONBIIYI0 TMOMOIINP OKAa3bIBAIOT Pa3HOOOpa3HBIC
OMyOJUKOBAaHHBIC COOPHHKH TECTOB, MHTEpHET-TPEHAXEPHI, MO3BOJSIOIINAE, BO-NICPBBIX, 3aKPCIUTh 3HAHHS, BO-BTOPBIX,
MPUOOPECTH COOTBETCTBYIOIIUE IMCUXOJIOTUYCCKUAC HABBIKM CAMOPETYJISIIIMA M CAaMOKOHTPOJS. VIMEHHO Takwe HaBBIKM HE
TOJILKO TMOBBIMIAIOT YPPEKTHBHOCTH MOJATOTOBKH, IMO3BOJIIOT 00Jice YCIEUTHO BeCTH ce0si BO BpeMs dK3aMeHa, HO U BOOOIIe
CIOoCcOOCTBYIOT Pa3BUTHIO HABBIKOB MBICITUTEIHHOM paboThI

Memoouueckue yKazanus no peuenuro NPAKmMu4eckux Kec-3a0anul.

ITox keiicoM MOHMMAETCS ONMHMCAaHWE KOHKPETHOW CUTYalldH, OTpaXkarolied KaKyro-THOO MPaKTHIECKYIO MpoOiIeMy,
aHAM3 M TIOWCK pEIICHHS KOTOPOW II03BOJIIET Pa3BUBATh y CTYICHTOB CaMOCTOSTENHFHOCTh MBIIUICHUS, CHOCOOHOCTh
BBICIYIINBATh ¥ YYUTHIBATh allbTEPHATHBHYIO TOYKY 3PEHUS, a TAK)KE apTYMEHTHPOBAHO OTCTaWBAaTh COOCTBECHHYIO TTO3HITHIO.
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B mporecce aHanu3a KeHCOB M pEILICHUS] IOCTABICHHBIX B HHUX 33/1ad MPOBEPSETCS KA4eCTBO IOJIyYEHHBIX
CTY/ICHTaMH TEOPETUYECKMX 3HAHWM M YMEHHE MPOBOJWTh HMHU HCCIEIOBATEIbCKYyI0 paboTy, mNpeajarath Hay4HO-
000CHOBaHHOE peIlIeHHe NPoOJieM, YYHTHIBAIONIEe WHTEPECHl pas3IHYHBIX CTOpoH. JlanHas Qopma oOydenus TpeOyer
NPOSIBJICHUS] CTY/CHTAMH HMHHUIMATHBBI HE TOJBKO B MPOLIECCE CAMOCTOSITENLHOIO H3Y4YCHHUs] HPAKTHYECKOW MPOOJIeMbl H
MoMcKa WHpOpMaIMy, HEOOXOIUMON TS ee aHalli3a, HO TaKke M Mpu paboTe B KOMaHIE B XOJe OOCYXICHHUS BO3MOYKHBIX
BapUaAHTOB €€ PELICHHSL.

3HaHUS W YMCHUs, IOJNyYCHHBIC CTYJCHTAMU B MPOLECCE PCIICHHS KEHCOB, MOTYT OBITh HCIOJBH30BaHBI Ha
MOCTCIYIONUX dTanaxX U3y4YCHHs WHBIX IUCLUHUIUINH, [IPH MPOXOXKIACHUU MPOU3BOACTBCHHON M NPEANUIUIOMHOM MPAKTHK U
BBITTOJIHCHUH BBITYCKHON KBATA()UKAITMOHHOW PaOOTHI.

IIpomece perieHust KEWCOB MOXHO pa3feiuTh Ha psj dTamoB. Ha HavanbHOM JTare, 3a HECKOJIBKO JHEW [0
00CYXKICHUs Keiica Ha 3aHATUH, CICIyeT MPOBECTH ero aHamu3. s 3TOro peKoMEeHIyeTCs MPHUICPIKUBATHCSA CIEAYIOICH
MOCJICTIOBATEIILHOCTH BBITIOJIHECHUS PadoT:

1. BeInuIuTe U3 TEOPETHYECKHUX Pa3feiioB y4eOHOTO Kypca KIFOUeBble HIIH, COOTBETCTBYIOILIME TEMaTHKE Kelca,
4TO B JajibHEHINEM M03BOJUT BaM onepupoBaTh HEOOXOJMMBIMU KOHLIENTYa bHBIMU U METOJUYECKUMH MOJIXOJaMH [IPU €ro
pELICHHH.

2. IlpoBeauTe npeaBapUTEIbHOEC 03HAKOMIICHHE C COJIepKaHUueM Keiica it GopMUPOBaHUS OOLIEro MpeaCcTaBIeHHs O
HEM.

3. O3HaKOMBTECH C BOIPOCAMH K KEHCY U yOeaAUTeCh B TOM, 4TO BBl XOPOIIIO MOHSUIM CYTh 33/1a4, KOTOPBIE MPEACTOUT
PEIIUTb.

4. TlpouTmTe TEKCT Kekca, BHUMATEIbHO (GUKCUPYS Bce (akThl WM MPOOJICMBI, HMCIOIIME OTHOIICHHE K
ITOCTaBJICHHBIM BOIIPOCAM.

5. YcraHOBJICHHE TPUYUHBI TIPOOIEMBI WIIH POOIIEM, pACCMATPHBAEMBIX B KEHice.

6. CooTHecHTE BBINMCAHHBIC paHEEe TEOPETHUYCCKHUE MMOJIOKEHHSI Kypca ¢ TEMH 3ajiadaMu, KOTopble Bam npemnaraercs
peuuTh B rpoliecce paboThl Ha KEHCOM.

OOcyxneHne Keilica Ha 3aHATHH, [IPOBOAMMOE Ha CIEAYIOIIEM IIOCIE €ro aHainm3a dTare, MOXET OCYIIECTBIISTHCS
100 yepe3 OpraHu3alHio0 AUCKYCCHU MEXIY CTYACHTaMH, 1100 MOCPECTBOM MHAWBUIYAJIbHOIO MM IPYIIIOBOrO OMPOCa, B
X0/ie KOTOPOro OHHM JAal0T (OPMAalbHYI0 YCTHYIO OICHKY CHTyal[id M IPeUIaraloT COOCTBEHHbIC BapHAHThI PEIICHHUS
MOCTABJICHHBIX BOMPOCOB.

Lenu pereHust Keica CUUTAIOTCS JOCTUTHYTHIMH, €CIIH CTYICHTAMH:

- OBLIO COPMYIIHPOBAHO U MPOAHATU3UPOBAHO OOJIBIIMHCTBO MPOOJIEM, TIOCTABICHHBIX B Kelice;

- OBLIM C/IETIAHBI OPUTHHAIBHEIC BBIBOJIBI, TOITBEPKICHHBIC HEOOXOMMON apryMeHTaIHeH.

Memooduueckue ykazanusi no ROO20Mo8Ke K NPOMENCYMOYHOU ammecmayuy (3auemy)

IToAroToBKa CTYACHTOB K MPOMEKYTOUHOM aTTECTAIMH (3a4ETy) BKIIIOYAET TPU CTAIHU:

CamocrosiTenbHas paboTa B TeUEHHE y4eOHOro roja (TpumMecTpa);

HemnocpencTBeHHas MOArOTOBKA B THU, MPEIISCTBYIOIINE MPOMEKYTOTHON aTTeCTaIluH (3a4eTy);

IToAroToBKY K NPOMEXKYTOUHOW aTTecTaliu (3adeTy) HEoOXOAMMO IIeNIeCOO0pa3sHO HayaTh C IUTAHUPOBAHHUSA U
mojdopa HMCTOYHWKOB M JHTEpaTyphl. l[Ipexkae Bcero, cieayeT BHUMATENBHO IEepEYUTaTh Y4eOHYI0 MPOrpaMMy H
MIPOTrPaMMHBIE BOTIPOCHI JJIsSI TOATOTOBKH K TMPOMEXYTOYHOHM arTecTanuu (3a4ery), YTOOBI BBIJACIUTh W3 HHUX HaNMEHEe
3HaKoMbIe. Jlajee MOJDKEH CJIeJIoBaTh dTal MOBTOPEHHS BCEro MporpaMMHOro marepuana. Ha sty paboty 1menecoobpa3Ho
OTBECTH OOJIBIIYIO YacTh BpeMeHU. CIeIyIONINM 3TaIloM SIBJIIETCS CAMOKOHTPOJL 3HAHUS W3YYCHHOTO MaTephaia, KOTOPBIH
3aKIIFOYAeTCs B YCTHBIX OTBETaX Ha MPOrPAMMHEIC BOMPOCHI, BEIHOCHMBIC Ha MPOMEKYTOUHYIO aTTecTaluo (3a4er). Te3ucs
OTBETOB Ha HAaMOOJICE CIIOXKHBIC BOMPOCHI XKEJIATeIbHO 3alHCaTh, TAK KaK B MPOIIECCE 3aMMCH BKIIOYAKTCS JOTIOTHUTEIBHBIC
MOTOPHBIC PECYPCHI ITAMSITH.

[pemnoskeHHass METOIMKA HEIIOCPEACTBEHHOW MOJITOTOBKH K MPOMEXYTOYHOM aTTecTanuu (3a4eTy) MOXKET OBbITh W
u3MeHeHa. Tak, A CTY/ICHTOB, KOTOPBIC CUATAIOT, YTO OHM YCBOWJIM IPOTPAMMHBIA MaTepHal B IOJHOM 00bEME U YBEPCHBI B
MIPOYHOCTH CBOMX 3HAHWH, JOCTATOYHO OETJIIOro MOBTOpPEHHUs ydeOHOro martepuaia. OCHOBHOE BpEeMs OHH MOTYT YIEIHThH
yriyOJIeHHOMY M3y4EHHUIO OTIEIbHBIX, HAN00JIee CIIOKHBIX, TUCKYCCHOHHBIX ITPOOIIEM.

JluTepaTtypa A MOATOTOBKY K MMPOMEKYTOTHOM aTTeCTaIiy (3a4eTy) yKa3zaHa B IporpamMme Kypcea.

OnHO3HAYHO CKa3aTh, KaKMM HMMEHHO YYEOHHMKOM HYXHO TIOJB30BaThCSA JUISI TIOJATOTOBKHM K TIPOMEXYTOYHOM
aTTecTalMy (3a4eTy) HeNb3s, MOTOMY YTO YYEOHHKHM THUIIYTCS Pa3HBIMU aBTOPAMH, MPEACTABISIONIMMH CBOIO, HHOTIA
OTJIMYHYIO OT JAPYTHX, TOYKY 3PEHHSI M0 Pa3INdHbIM HAaydHBIM npobriemam. [1o3TomMy aiis MOMHOTHI yaeOHOUW MHPOPMAIUU U
e¢ CpaBHCHUS JTydllle UCIOJIb30BaTh HE MCHEE BYX y4cOHUKOB (ydueOHBIX mocoOwmii). CTyIEeHT caM BIpaBe MPHICPKUBATHCS
000N M3 TPEICTABJICHHBIX B YYCOHHMKAaX TOYEK 3PEHHS IO CIIOPHOW Mpodieme (B TOM YHCIE OTIMYHOW OT MO3UIMU
mpernoaBaTens), HO NPU YCIOBUU [OCTATOYHON HAy4yHOW aprymeHranuu. Hawbonee ONTUMAalbHBI JJIs TOATOTOBKH K
MPOMEXKYTOYHOW aTTecTaluu (3aueTy) y4eOHUKH W ydeOHbIe MOCOOMS MO (YU3MYECKOH KyJIbType, PEKOMEHIOBAaHHEBIC
MuHHCTEPCTBOM 00pa30BaHUS U HAYKH.

OCHOBHBIM HCTOYHHKOM TOJTOTOBKH K MPOMEKYTOYHOM aTTECTAIIUH (3a4ETy) SIBJIACTCS KOHCIICKT JICKIUH. Y YeOHBIH
Marepuan B JICKIIUU JaeTCsS B CHCTEMaTH3WPOBAHHOM BHUJE, OCHOBHBIC €TO TOJOKEHUS ICTATU3UPYIOTCS, MOIKPETUISIOTCS
COBPEMEHHBIMH (haKTaMH W HOPMATHUBHOW HWHQOpMAIeil, KOTOphle B CHJIy HOBH3HBI, BO3MOXXHO, €IlIe HE BOILIN B
ONyOJIMKOBAHHBIE TI€YaTHBIC UCTOYHUKH. [IpaBMILHO COCTaBICHHBI KOHCIEKT JIEKIIUHA COAEPKHUT TOT ONTUMAJBHBIA 00beM
nH(OpPMAIIH, HA OCHOBE KOTOPOTO CTYJEHT CMOXKET MPEICTABUThL ceOe BeCh yueOHBINH MaTepHal.
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CrnemyeT TOYHO 3allOMHHATH TEPMHHBI W KaTETOPHH, INOCKOIBKY B WX ONPEACNCHHAX COAEpKaTcsS MpPHU3HAKH,
MTO3BOJISIOIINE YSCHUTD X CYITHOCTh M OTJIMYUTH 3TH MOHITHS OT APYTHX.

B xo7e moaroToBKH K MPOMEKYTOUYHON aTTeCTalny (3a4eTy) CTyJeHTaM He0OX0auMO 0OpalaTh BHIMaHHE HE TOJIBKO
Ha YpOBEHb 3allOMHWHAHHA, HO M HAa CTCICHb IOHMUMAHWSA KaTETOPHHA. A 3TO OCTHUTAeTCs HE NPOCTHIM 3ay4YWBaHUEM, a
YCBOGHHEM NPOYHBIX, CHCTEMATH3HPOBAHHBIX 3HAHWH, aHATUTHYECKNM MbIIUIeHHEM. ClieoBaTeNb-HO, HEMOCPEICTBCHHAS
MIOJITOTOBKAa K MPOMEXKYTOYHOW aTTecTanud (3a4eTy) IODKHA B PasyMHBIX TPOMOPIMAX COYETaTb W 3allOMHHAHUE, U
MMOHUMAaHKE MPOTPAMMHOTO MaTepHara.

B 3ToT mepuos mosie3HBIM MOXET OBITh OOIICHUE CTYACHTOB C MPEIOAAaBATEIIMU 110 AUCIMILIMHE Ha TPYIIIOBBIX H
WH/IUBUYATBHBIX KOHCYJIbTALUSAX.

WTOroBEI# pe3yabTaT BRICTABIACTCS CTYJCHTY IO PE3yJIbTATy TEKYIICH aTTECTAIIHH.

Memoouueckue ykazanus no no020mogKe K 3aHAMUIM CEMUHAPCKO20 MUna

CeMUHApCKUE 3aHATHS SBJSIIOTCS OJHMM W3 OCHOBHBIX 3BCHBCB MpOIlECCa M3yYeHUs OucUUIUIMHBL Llenp 3aHsTwii
3aKIIIOYAeTCsl B YSACHEHHH W YCBOCHHM CTYACHTAMH BaXHCHIIMX TIPABOBBIX KAaTETOPUH M IOHATHH, BBIPaOOTaHHBIX
IOPUCTIPYACHIINEH M WMEIONNX NPUHINIHAIFHOE METOIOJIOTHYECKOe W MPAKTUYECKOe 3HAYCHHE I BCEro KOMIUIEKCa
MIPABOBBIX HAYK.

B xome cemmHapoB O0OydJaromIMiics 3akperuieT W YrayOuisieT 3HAHUS, TONyYeHHBIE Ha JIEKIMAX W B XOze
CaMOCTOSTEIBHON MOATOTOBKH, MPUOOPETAET HABBIKM HAYYHOTO MBITIIICHUS, 00pabOTKH 001Iel 1 crienuanbHON HH()OpMAIn
0 TIpaBe, yMEHHE MOCIEI0BATEIBHO, YETKO W apTYMEHTHPOBAHO MU3J1araTh CBOM MBICIIH, OTCTaWBAaTh COOCTBEHHBIE ITO3UIIHH.

[TnaHBl CEeMUHAPCKUX 3aHATHU, MX TEMAaTHKA, PCKOMEHAYyEeMas JINTEPaTypa, Lelb U 3ala4d ¢ M3YUYCHHUS COOOIIATCS
MpernoIaBaTesieM Ha BBOJHBIX 3aHATHUSIX MM B METOJUUCCKUX YKA3aHHAX IO TAHHOW TUCIMILUIMHE.

[Ipexne 4yeM NPUCTYNHUTh K W3YYCHHUIO TEMBI, HEOOXOAMMO MPOCMOTPETh OCHOBHBIC BOIPOCHI IUIAHA CEMHHAPA.
HaunHas OATOTOBKY K CEMHHAPCKOMY 3aHATHIO, CTYIACHTAM HEOOXOJMMO, MPEKIC BCEro, IOCMOTPETh KOHCIICKTHI JICKIIHH,
pa3zaensl Y4eOHMKOB U YY€OHBIX MOCOOMH, 4TOOBI MOMYYHUTh OOIEe MPEACTABICHUE O MECTE M 3HAUYCHUH TEMBI B U3y4acMOM
Kypce. 3aTeM ciemyeT mopaboTaTe ¢ JOMOJHHUTENBHON JIMTEpaTypoil, chaenaTh KOHCIEKTHl CEMHHAPCKUX 3aHATHI II0
PEKOMEH/IOBAaHHBIM HCTOYHUKAM.

KoHCTIekTsl ceMUHApCKUX 3aHATHH MMEIOT IMEPBOCTEIICHHOE 3HAYCHHE IJISI CAMOCTOSITENIFHON PabOThI 00yUJaIOMIUXCS.
OHHM TOMOTAIOT TOHSTH MMOCTPOEHHE HW3Y4aeMOW KHUTH, BBIIEIHUTH OCHOBHBIC ITOJIOKEHHS, MPOCIEINTh WX JIOTUKY W TEM
CaMBIM TIPOHUKHYTH B TBOPUYECKYIO Ja0OPATOPHIO aBTOPA.

Benenne KOHCTIEKTa CITOCOOCTBYET MPEBPAICHUIO YTEHUS B aKTUBHBIN IIPOLIECC, MOOUIIM3YET, HAPSAY CO 3PUTEIBHOM,
U MOTOpHYK mamsth. CleqyeT NMOMHHTH: y OOyYaromierocs, CHCTEMATHYECKHA BEAYIICrO KOHCIIEKTBI, CO3[AcTCs CBOU
WHUBUIYAIBHBINA (HOH] OACOOHBIX MaTEPHUAJIOB AJIsl OBICTPOrO OBTOPCHHUS IPOYUTAHHOTO, JII1 MOOIU3AIMH HAKOTIJICHHBIX
3HAHUU.

[Ipr KOHCHEKTHPOBAaHUM MOXHO HCIIOJIb30BaTh ClieAylomue (OpMbI 3amucH: IUIaH (IPOCTOW WM Pa3BEPHYTHIH),
BBIIKHCKH, TE3HCHI.

[Ipu BBeIcHUM KOHCIIEKTa BAKHO Pa3BUBATh YMCHHE COMOCTABIISITh HCTOYHUKH, TIPOTyMBIBATh U3Y4aeMbIii MaTepual, a
TaKXKe COCTABJIATH KOHCIIEKT C YIETOM CBOETO OyIyIer0 YCTHOTO BBICTYIIICHHUS.

Ha cemmHape KaXAplif €ro y4acTHHK IOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO MO BCEM ITOCTABICHHBIM B IUIaHE
BOTIpOCaM, MPOSBIATh MAKCHMAaJbHYIO aKTHBHOCTh TPH WX PACCMOTPECHUH. BEICTyIUICHHWE MOJDKHO CTPOUTHCS CBOOOITHO,
yOenuTenpHO U apryMeHTHpoBaHoO. [IpenonaBaTens ciieanut, 9ToOB BRICTYIUIEHHE HE CBOAMIOCH K PETIPONYKTUBHOMY YPOBHIO
(IpocTOMYy BOCTIpOW3BEJCHHUIO TEKCTA), HE JOMyCKAaeTCs M MPOCTOE YTEeHHEe KOHCIEKTa, TeM Oosee ydeOHuka. HeoOxommumo,
YTOOBI BBICTYIAIONINNA TMPOSBISII COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH I'OBOPHWT, BBICKA3hIBAJI CBOE JIMYHOE MHEHHE,
[MOHUMaHKEe, OOOCHOBBIBAJ €r0 W MOT CJIeJIaTh NPABWIIBHBIC BBIBOIBI W3 CKa3aHHOTrO. IIpW 3TOM OO0YydYaroumIuiics MOXET
oOpamarbcss K 3alMucsM KOHCIICKTa W JICKIMH, HEMOCPEJCTBEHHO K IMCPBOMCTOYHUKAM, UCIOJB30BaTh 3HAHHME Y4YCOHOH U
JTOTIOJTHUTEIBHON TUTEepaTyphl, (PaKThl U HAOIIOJACHUS COBPEMEHHOM KU3HU U T. II.

Bokpyr Takoro BBICTYIUICHHS MOTYT Pa3rOPEThCS CIOPBI, JUCKYCCHH, K YYaCTHIO B KOTOPBIX JOJDKEH CTPEMHTHCS
kaxpiit. [IpenonaBarens, B CBOO 04Yepe/ib, OyA€T BHUMATEIBHO H KPUTHYCCKH CIYIIATh, IIOJIMEYATh 0COOCHHOE B CYKICHHIX
00yJaromuxcs, yJaBINBaTh HEAOCTATKH M OINHOKH, KOPPEKTHPOBAaTh WX 3HAHUS, W, B CIy4ae HEOOXOTUMOCTH Pa3pEIINTh
CIIOPHYIO CHTYaIHIO.

CemwuHap sABISETCS BaKHEHIIeH GOpMON YCBOSHUS 3HAHUH.

Brnamenue NOHATHHHBIM ammapaToM — HEOOXOOMMOE YCIOBHE YCBOCHHS IpeaMeTra. B ycBoeHMH WX BecbMa
3¢ ($EeKTHBHO TPOBEICHIE TUCHMEHHBIX W YCTHBIX OHATHIHBIX KOHTPOIBHBIX pa00T, TEPMUHOIOTHIECKUX TUKTAHTOB, TECTOB.
Kpowme Toro, HCcnoip3yroTes pa3anyHbIe BHIBI YCTHOTO OMIPOCa: SKCIIPECC-0MPOC, OMPOC-HHBEPCHSI.

Dxcnpecc-onpoc — 3TO TPEHJIOKCHUE PACKPHITh HAa3BaHHBIC NOHATHA. Onpoc-uneéepcusi, B OTIWYUAC OT 3aJaHUA
MOSICHUTh 3HAYCHUC TCPMHHA, MPEIUIOKECHUE TOCTABHTH BOIMPOCHL. TakoW MpHeM CIOCOOCTBYET HE MPOCTO «Y3HABAHHIO»
TEPMHHA, HO U BBOJUT €r0 B AKTHBHBIN CIIOBApPh CTY/ICHTA.

CeMUHApCKUE 3aHATHS 0 MPEATIOKCHUIO MPEIOIaBaTeNsi MOTYT OBITh TPOBEJCHBI B BUIC CBOOOJHOM NUCKYCCHH IO
cyliecTBy 00Cy»)aaeMoii TeMbl, B (hopMe BBICTYIUICHHU C 3apaHee MOJArOTOBJICHHBIMU JOKIAIaMu (3cce) 0 PEKOMEHIYEMBIM
BOIIPOCaM W HMX MOCIEIYIOMEro OOCYyXIcHHs. B Xoje 3aHATHMH CTYACHTHI MOTYT BBINOJHSATH IMHCHMCHHBIC 3aJlaHUS II0
BOTIpOCaM TEMBI, OTBEYaTb HA KOHTPOJBHBIE TECTHl. TakKe MPAKTHKyeTcsS IPOBEICHWE CEMHUHAPCKHUX 3aHATHH B
KOMITHIOTEPHOM KJIACCE B MHTEPAKTUBHOU (popme (00yJaroIne Urpel, TECTUPOBAHUE).

[MoxroroBka K CEMHHAPCKUM 3aHATHSAM IPOXOAAT B HECKOJIBKO JTAIlOB: BO-IIEPBBIX, HEOOXOAMMO BHUMATEIHHO
H3YYUTH BOTIPOCHI U JIUTEPATYPY, PCKOMEHIOBAHHYIO Ul aHAIN3a; BO-BTOPHIX, CJIEIYET MPOU3BECTH MOUCK JOTIOTHUTEIFHON
“H(POPMANUN W3 HW3BECTHBHIX MCTOYHHKOB (3TO MOTYT OBITh AJIGKTPOHHBIE PECYpPCHI; JOMAITHWE M BY30BCKHE OHWOIHMOTEKH;
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KaOMHeT KoAu(UKaIuH U T.1.). B TpeTbuX, CTYJEHT MOKET TOTOBUTHCS K CEMHHAPY KaK CAMOCTOSITETIHPHO, TaK M IPH yJaCTHU
IIperoaBaTess, y KOTOPOro MOXXHO HPOKOHCYIBTHPOBATHCS TI0 BOIIPOCAM CEMHHAPCKOTO 3aHATHA. B-4eTBEpTHIX, TOATOTOBKA
K CeMHHAapy MOXXET OBITh KaK WHIWBUAYAIFHOW, TaK M KOJUIEKTUBHOW (COBMECTHOE OOCYXICHHE BOIPOCOB CEMHHApA,
pemieHne Ka3ycoB, 3a1ad). B-MATHIX, MOATOTOBKY K CEMHHApy MOXHO IMPOBOIUTH (JKENaTeNbHO) B NHCHMEHHOM BHJE,
COCTaBIIAS KOHCHEKT JINTEpaTypbl IO TeMe MM KOHCIIEKT OTBETa Ha BOMPOCH CEMHWHapa. B-IIeCTHIX, IpU MOITOTOBKE K
CeMHHApy HEOOXOAMMO MPOBOIUTH PENETHIINH, €CITH 3TO CBS3aHA C JCJIOBBIMH HTPaMH, POJIEBEIMH HTpaMu. B-cenbsMbIX, pu
MOJITOTOBKE K MPAKTHYCCKOMY 3aHATHIO CTYACHTY HEOOX0AUMO 0CO00C BHUMAaHUE OOPATHTh Ha COCTOSTHHE 3aKOHO/IaTEIbCTBA,
KOTOpOE OYCHb AMHAMHUYHO U MOXET U3MCHHUTHCS HaKaHYHE 3aHATHSA. B-BOCHMBIX, CTYACHT JOJIKCH OOpaTUTh BHUMAaHHE Ha
CTCIEHb HAYYHON DPa3pabOTAHHOCTH TEMBI B CMEXKHBIX AMCHUILUIMHAX: (PUIOCO(UU, MOITUTOJIOTHH, COLMOJIOTHH, UCTOPHH,
KYJBbTYPOJIOTH U JAPYTHX.
Memoouueckue ykazanus no no020mogKe K YCHHOMY ORpOCy

CamocrosiTenbHas paboTa CTYICHTOB BKIIIOYAET MOJArOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHX (TIPAKTHYCCKUX)
3aHATHAX. [ 3TOTO CTYINCHT M3y4aeT JEKIMH, OCHOBHYIO M JIOTIOJHUTEIBHYIO JUTEPATypy, MyOmuKarnuy, HHPOPMALHIO U3
HurepueTr-pecypcos.

Tema 1 BOpOCH K CEMHUHAPCKHIM 3aHATHSAM, BOIIPOCH! JUII CAMOKOHTPOJIS CoIiep kaTcs B paboueil yueOHO# mporpaMme
U OBOIATCA JO CTYICHTOB 3apaHee. D(P(PEKTHBHOCTh MOATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH uTepaTypoit. s MOATOTOBKH K YCTHOMY OIIPOCY, OJIMI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTHCS C MAaTEpHaoOM, MOCBALNICHHBIM TeME CEeMHHApa, B y4eOHHWKEe WIH APYrodl pEeKOMEHIOBAaHHOW IMTepaType,
3aMUCSIX C JICKIMOHHOTO 3aHSTHS, OOpAaTHTh BHHUMAHUC Ha YCBOCHHUC OCHOBHBIX IOHATHUU TUCIMIUIMHBI, BBISBUTh HESICHBIC
BOMPOCHI ¥ MOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBEUICHHS, COCTABUTHh TE3UCHI BBICTYIUICHHUS MO OTICIBHBIM
MpOoOJIEMHBIM aclieKTaM. B cpeiHeM, OATr0TOBKA K YCTHOMY OINPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOXHOCTH TEMBI H OCOOCHHOCTEH OPraHU3aIlH CTYJCHTOM CBOCH CAaMOCTOSTEILHON paOOTHI.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUME JUCIIUIIJINHbI
Tpebosanus Kk MAMePUATLHO-MEXHUYECKOMY 06eCnedeHuio OUCYUNIUHbL

Jnst mpoBeneHMs] 3aHATHH JIGKIIMOHHOTO M CEMHHAPCKOrO THUIA HCMOJIb3YIOTCS ayAMTOPHUH, O0OPYIOBaHHbIE
MYJIbTUMEIMAHBIMA CPEACTBAMU OOYYEHHs: SKPAaHOM, I[POEKTOPOM, HOYTOYKOM(IIpPH OTCYTCTBHH 3KpaHa, HOYTOyKa W
MpoeKTOpa — ydeOHas JocKa).

Just mpoBelieHHs] POMEKYTOYHOW aTTeCTAllMU M0 JUCUMIUIMHE HCIIONB3YIOTCS ayJUTOpHs, OCHAIICHHAS Y4eOHOM
MeOeIbi0, SKPaHOM, HOYTOYKOM U IPOEKTOP (IIPU OTCYTCTBHH YKPaHA, HOYTOYKA M MPOCKTOpa — y4eOHas JOCKA).

Jist camocTosATeNbHOM paboThl 00YYArOIIUXCS UCHOIB3YETCS ayJUTOPHUs, OCHAIICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTHIO TOJKIIOUCHHS K ceTH VHTepHET © O0EClieYeHHUEeM JIOCTylla B JJICKTPOHHYIO WH(POPMAIUOHHO-
00pa30BaTENBHYIO CPEy OpPTaHU3aAIHH.

JUis mpakTHYeCKOH NOATrOTOBKM OOYYArOIIUXCS WCIOJB3YIOTCS aymuTOpHs, OCHAIICHHAas Y4yeOHOW Mebebio,
9KPaHOM, HOYTOYKOM H MPOCKTOP (IIPU OTCYTCTBUH IKPaHA, HOYTOYKa M MIPOCKTOPa — yuecOHast JIOCKa).

Hcnonp30BaHie MHTEPHET-PECYPCOB IMPEAINOJIAaraeT MPOBEICHNE 3aHITHIl B KOMIIBIOTEPHBIX KllacCcaX C BBIXOJOM B
WurepHer. B KOMIBIOTEPHBIX Kiaccax OO0ydarolluMecs HWMEIOT AOCTyNn K HH(MOPMAIMOHHBIM pecypcam, K 0a3ze JaHHbBIX
OoubnHoTeKH (IICKTPOHHO-OMOMHOoTeuHas cucteMa-http:// www.iprbookshop.ru / http://www.urait.ru).

10. OCOBEHHOCTN  OCBOEHHMsA JUCHUIVIMHBI JIMODAMH C OT'PAHUYEHHBIMH
BO3MOXHOCTSAMMH 31O0POBbSI

OOy4aronMcsl ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBSI MIPEIOCTABIISIOTCS CIICIIUATBHBIC YICOHUKH, YIcOHBIC
MocoOusl ¥ TUNAKTUICCKHUE MaTepUAITBI, CIICIIHATIbHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUICKTUBHOTO M HHIMBHYaTHbHOTO
MOJTb30BAHMUS, YCIYTH ACCHCTEHTa (THIOTOPA), OKA3bIBAIOMICTO 00YJYAOIIUMCS HEOOXOUMYIO TEXHIIECCKYIO MIOMOIIb, a TAKKE
YCIIYTH CYPIOIIEPEBOTINKOB U TH(HIOCYPAOTICPEBOIUUKOB.

OcBOeHUE TUCHHIUIMHBI 00YYAIOMIIMUCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSMH 370POBBS MOXET OBITh OpPraHH30BaHO
COBMECTHO C IPYTUMH 00YUYaIOIIMMUCS, a TAK)KE B OTACIBHBIX TPYIIaXx.

OcBoeHHUE AUCIUILIMHEI 00yJaOIIUMICS C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 3/IOPOBBS OCYIIECTBISIETCS C YUETOM
0COOEHHOCTEH MCUXO(PU3MIECKOTO PA3BUTHS, HHINBHIYaIbHBIX BO3MOKHOCTEH M COCTOSIHUS 37J0POBBSI.

B memsx [OCTYmMHOCTH TOMYYEeHHS BBICIIETO OOpa3oBaHUS IO 00pa3oBaTeNbHON MporpaMMe JIHIaMH  C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 30POBBS IIPH OCBOSHUH JUCIUIUINHBI 00ECTIEIHBACTCS:

1) s U ¢ orpaHNYEHHBIME BO3MOKHOCTSIMH 3[I0POBBS MO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHYECKYIO MTOMOIIb C YIETOM UHIUBUAYAILHBIX
0COOCHHOCTEH (IOMOraeT 3aHATh padouee MECTO, MEPEABUraThCS, IPOYUTATh U OPOPMHUTH 3aIJaHUE, B TOM YHUCIIC, 3alTUCHIBAs
10/ TUKTOBKY),

— NMCHMEHHEBIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O TMOPSIKE UX BBIMOJIHCHHUS OQOPMIISIOTCS YBEITUICHHBIM MIPU(TOM,

— CHeUUalbHble Y4COHUKH, y4eOHBIC MOCOOMS WM TUNAKTUYCCKHC MaTepHaibl (MMCIOINUC KPYIHBIA MWIPUPT WK
ayauodaiist),

— MHAMBUIYAILHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— TIp¥ HeOOXOAMMOCTH CTYACHTY JJIS BRITIOJTHEHUS 3a/IaHUS IPEIOCTABISIETCS YBEIHIHBAIOIIEEe YCTPOHCTBO;

2) A UL ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIMH 3/I0OPOBBS IO CITYXY:
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— IPUCYTCTBHE AaCCHUCTEHTA, OKAa3BIBAIOMIMNA CTYIEHTY HEOOXOAMMYIO TEXHHYECKYI0 IIOMOIIb C y4YeTOM
WHAWBUIYANTbHBIX OCOOCHHOCTEH (IIOMOTaeT 3aHATh paboyee MECTO, MePEeABUTaThCA, IPOYNTATh U OQOPMHUTH 3aJaHHE, B TOM
Yrcye, 3aIUChIBas 1O AUKTOBKY),

— obecrieunBaeTCsl HaJMYUE 3BYKOYCHIIMBAIOIICH ammaparyphl KOJUICKTHBHOTO MOJB30BAaHUS, IPH HEOOXOTUMOCTH
oOyJaromeMycs IpeIoCTaBIIIeTCS 3BYKOYCIIIMBAIOIIAs anapaTypa HHINBUAYAIFHOTO TIOIh30BaHNUS,;

— obecrieunBaeTCs HAAJIC)KAIIMMHU 3BYKOBEIMH CPECTBAMHU BOCIIPOM3BEACHUS HH(OPMAIIHH;

3) i UL ¢ OTPaHUYEHHBIMH BO3MOXHOCTSIMU 3[J0POBBS, IMEIOIINX HAPYILLIEHUS! OTIOPHO-ABUTaTEIbLHOTO anmnapara:

— IMCHMEHHBIC 33/IaHUS BBIMOJHIIOTCS Ha KOMIBIOTEPE CO CHCIHATH3HUPOBAHHBIM IIPOrPAMMHBIM 00CCIICYCHUEM HITH
HaJUKTOBBIBAIOTCATHIOTOPY;

— TI0 JKEJIAHUIO CTY/ICHTA 33JJaHHs MOTYT BBITIOJIHITHECS B YCTHOH (popme.
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puioxenne k padoyeii mporpaMme AUCHUIINHBI
«Konduauxrosorus B cepe ycayr»

®OH/I OHEHOYHBIX CPEJICTB (OHEHOYHBIE MATEPHUAJIBI) 1JIA IPOBEJAEHUSA TEKYIIEI'O
KOHTPOJISI YCIEBAEMOCTH U TIPOMEXYTOYHON ATTECTAIIAU

1. ONMMCAHME MMOKA3ATEJIEd OIEHUBAHUSA KOMIIETEHIIUI, ®OPMHUPYEMbIX B TIPOIIECCE
OCBOEHMUS JUCIUITJIMHBI

Omnmcanue moka3aTeseil OleHNBaHUA KOMIIETSHIINHA, (OPMHUPYEMBIX B TIPOIIECCE OCBOCHUS TUCIUIUINHEL (MOIYIIS), H
HCTIONBb3yeMBbIe OIICHOYHBIE CPECTBA IPUBEICHHI B Tabmme 1.

Ta6nnua 1 — IToka3arenu OLICHMBAHUA U OLICHOYHBIC CPCACTBA IJIs1 OLICHUBAHUS PE3YJIbTATOB 06y‘I€HI/IH o AUCLHUITITIMHE

00000000000 Kon u nanmenoBanue | Iloxasarenu oueHUBaHUA IIpouenyps! oneHuBaHus (OLEHOYHBIE
WHIUKATOpa (pe3ynbTaThl 00yUeHMS) cpencTBa)
JOCTIDKEHUS >
. TeKYIIUi MIPOMEKYTOUHAS
(dopmupyemoit
KOMITETeHI KOHTPOJIb aTTeCTalus
yCIIeBaeMOCTHU
IK-1. Crmocoben | ITK-1.2. 3Haer MeTOAbI BeAEHUs | YCTHBIN ompoc KonTpoabHbie BOpoCH
OpraHu30BaTh OcymecTBasier JIEJIOBBIX neperoBopos, | (Ne 43), Juis ycTHoro ompoca (Ne
CEpPBHUCHYIO MIPUBJICYEHUE METO/IbI a¢ppextuHbIx | Tect (Ne 32)
JIeATENBHOCTD KIIUCHTOB Ha | myOnau4HBIX BBICTYIUICHHWH | 18,19,16) [IpaxkTryeckue 3aganus
IPEAIPUATUL U TIpe3eHTanuil IIpaxkTryeckue (Ne 1-6)
COIMOKYJIBTYPHOTO 3amanus (Ne 1, 2,
cepBHca 4,5,6,8)
YmMmeer ocymecTBisATh | [IpakTuueckue IIpakTuueckue 3agaHus
KOMMYHUKAIUU ¢ pa3HeiMu | 3amanus (Ne 1,2, | (Ne 1-6)
THUIIAMH KIMeHToB, | 4,5,6,8)
BO3MOJKHO c
HCTIONb30BaHUEM
MYJIbTUMEIHa-
IIpe3eHTallH, B TOM 4HCIe
Ha pycckom u
WHOCTPAHHOM SI3BIKax
Buageer HaBbIKaMu IIpaxkTryeckue [IpaxkTryeckue 3aganus
npoBeneHus npe3eHtanus | 3amanus (Ne 1,2, | (Ne 1-6)
TIPEATTPUSTHS 4,5,6,8)
COIMOKYJIBTYPHOTO
cepBHCca, HOBOCTEH ISt
pa3MeIIeHHs B CETH
Wurepuer
TIK-1.3. 3naer METOIIbI | Y CTHBIN OIPOC KoHTpoabHBIE BOTIPOCH
OcymecTBusier opraHu3auuu nenoBeIx | (Ne 44), Juis ycTHoro ompoca (Ne
B3aUMOJICHCTBHE C | KOMMYHHKAIHI B | Tect (Ne 33)
HOTpeOUTEISIMU U | KOHTaKTHOM 3one | 17,18,19) IIpaxTuyeckue 3aganus
3aMHTEPECOBAHHBIMU | NPEANPUATUS IIpaxTryeckue (Ne 1-6)
JIMLAMHA Ha | COLMOKYJIBTYPHOTO 3aganus (Ne
MIPETPUSITHIX cepBuca 1,2,4,5,6,8)
COLIMOKYJIBTYPHOTO
cepBuca YmMmeer pactpeaenars | [Ipakruueckue IIpakTuueckue 3ananus
3ama4u s mepcoHana W | 3amaHus (Ne (Ne 1-6)
KOHTPOJMPOBATh ux | 1,2,4,5,6,8)
BEITIOJTHEHHE
Baaneer HaBbikamu | IIpaktudeckne [IpakTrdeckue 3aganus
peuieHus onepaTuBHBIX | 3amaHus (Ne (Ne 1-6)
BOIPOCOB, Bo3HMKaromux B | 1,2,4,5,6,8)
xoze IPEJOCTABICHUS
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yCIyr MpeAnpUsITHEM
COLMOKYJIBTYPHOTO
cepBuca
IIpomerxyTouHas aTTecTanus JAnddepenunpoBanHbIii
3ayer

2. MeToanyeckne MaTepuaibl, oNpeaeIsiiole NPoLeyphbl OlleHHBAHUS
2.1. MeToan4eckne MaTepHaJIbl, ONpeAeAIoNIe NPoleyphbl OLCHHBAHNA B PAMKAX TeKYIIero KOHTPOJIA
ycneBaeMOCTH

IIpoueaypa oreHHBaHUS MPOUCXOTUT C KCIOJIB30BAHUEM METOJA TECTUPOBAHHWS, OLICHKH 3aJlaHUil Kelc-3aJaHui,
YCTHOTO OTIpOcCa.

MeTtoanyeckoe onucaHne MOATOTOBKHU U NMPOBeAeHUs] TECTHPOBAHUSA

He meHee, yem 3a Henmenwoo 10 TECTUPOBAHMWS, MPEIOAABATENb ONMPEICISCT OOYYAIONIMMCS UCXOTHBIC NAHHBIC IS
MOJITOTOBKH K TECTHPOBAHUIO: Pa3Jelibl (TEMBI, BOIPOCHI), IO KOTOPHIM OyIyT 3aJaHUsl B TECTOBOW (opme, ITUTEeparypy u
HCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3J/ICioB, TEM, CTAaTe!) IS MOArOTOBKH.

TecThl BBIMONHSIOTCS BO BPEMs ayAUTOPHBIX 3aHATUH (TIPAKTHUCCKHUX).

KonuuectBo BOpocoB B TECTOBOM 3aJaHUH ONPEENSIeTCs MPEnoJaBaTesIeM.

Ha Beimonnenne tectoB orBogutes 0,5-1 akageMudecKni Jac.

WMuauBuayanbHOE TECTOBOE 3aJaHWE BBIOaeTCs oOydaromeMycs Ha OyMa)kHOM HoOcHTene. Takke TeCTHpPOBaHHUE
MOJKET ITPOBOIUTHCS C HCIIOIB30BAaHHEM KOMITBIOTEPHBIX CPENICTB M POTPAMM B CIICIIHAIEHO 000PYJOBaHHBIX TOMEIICHHUSX.

IIpu mpoX0KaeHUN TECTUPOBAHMUS HOIB30BATHCS KOHCTIEKTaMU JICKIHH, yaeOHUKaMH HE pa3perieHo.

[IprMeps! TeCTOBBIX 3a1aHMUiL, a TAKKE KPUTEPUH U IIKaJla OIICHKH MIPpHUBECHEI B 11.3. DoH/Ia OIIEHOYHBIX CPE/ICTB.

MeTtoanyeckoe onucanye MOAroTOBKY U MPOBeAeHU NPAKTHYECKOT0 Kelc-3agaHus

[IpenonaBaTens 3apaHee MOArOTABIUBACT BECh MH(POPMAIMOHHBIA KOMILICKC, TOTOBUT ONaHKH C Kedicamu. Bpems
pelieHust Keiica ykazaHo B camoM OnaHke. CTyISHTBI CaMOCTOSTENIFHO HM3YYalOT M NPOpPadaTHIBAIOT TCOPETUYCCKUN W
CIpaBOYHBIA MaTepuan mo teMe. Keilchl Ha YCMOTpEHUE NpernoiaBarelis MOTYT OBITh IPEIUIOKEHBI UL PCIICHHS Kak
WHIMBHYaJIbHO, TaK U TIOATPYIIIE CTYISHTOB (10 3 4eoBeK).

CogepxaHue KeiicoB, a TaKKe KPUTEPUH U 1IKaJIa OLIEHKU NPUBEIEHBI B 1.3. DOHJa OLEHOYHBIX CPEICTB.

MeTtoanueckoe onucanyue MOArOTOBKY U MPOBeAeHUs YCTHOIO OIPoOca

OCHOBHBIE BOIIPOCHI JJIs1 YCTHOTO OMPOCa JOBOMSATCS IO CBEACHUS CTYICHTOB HA MPEIBIAYIIEM 3aHATHH.

KommgecTBo BOnpocoB ompeesseTcs mpernoiaBaTesieM.

Bpewmst mposenenus onpoca ot 10 MuHYT 10 1 akageMHYecKoro Jaca.

YcTHBIE ONMPOCHI HEOOXOOMMO CTPOUTH TaK, YTOOBI BOBIEYbh B TEMY OOCYXICHHS MaKCHMAalIbHOE KOJINYECTBO
oOydarommuxcst B TPYIE, MPOBOIUTH HAapajielld C YK€ NPOWACHHBIM y4eOHBIM MaTepHajoM [aHHON IUCHHIUIMHBI U
CMEXHBIMH KypCaMH, HaXOJWUTh yIAYHbIC MPUMEPHI U3 COBPEMCHHOW JCHCTBUTEILHOCTH, YTO YBEIUUUBaeT 3(P(PEKTUBHOCTH
YCBOEHHUS MaTepuaja Ha acCOIMALNIX.

Ilepedenb BONpOCOB ISl MPOBEACHUS YCTHBIX OIPOCOB, a TAKXKE KPUTEPUH U LIKaja OUEHKU NpuBeieHsl B 11.3. PoHna
OILICHOUHBIX CPEJICTB.

2.2. MeToauuecKue MaTepHaJibl, ONpeIesollie NPoleayphbl OLlEeHHBAHUS B PAMKaX MPOMeKYTOYHO M
aTTecTaluu
IIpomexxyTounas arrecranus —auddepeHIUPOBAHHEBIHN 3aUeT
IIpomexxyTouHas arTectanust IpoBoAUTCs B popme auhepeHIUPOBAHHOTO 3a4eTa.
JuddepeHnrpoBaHHBII 3a9eT BRICTABIETCS IO PE3yNIbTaTaM TEKYIIET0 KOHTPOJIS YCIIEBaEMOCTH.

ITo ounoii Gopme oOydeHHs AU PEPSHIUPOBAHHBIN 3a9€T BBICTABISETCS MMOCIE TIOCIESIHETO 3aHATHS CEMHHAPCKOTO
THUIIa B TPUMECTPE.

I[H(l)(l)epeHHI/IPOBaHHHﬁ 3a4CT JId OYHO-3a0YHOM U 3a0YHOU (bOpMLI o JUCHUIJIMHE NPOBOJUTCS BKIIOYACT B ce0s:
CO6CCCHOB&HI/IC npenogaBareiisd CoO CTyACHTaMU 1O KOHTPOJIbHBIM BOIIpOCaM (He Ooiee 5) ul IMPaKTUICCKOIo 3a/laHusl.

KoHTponbHble BOpoCh KoHTponbHBIl BOIPOC — 3TO CPEACTBO KOHTPOJISI YCBOCHHS Y4eOHOrO MaTepuaiia
JUCIIHATUTHHBIL.

[Ipomenypa mpoBeneHUs] AaHHOTO OIEHOYHOTO MEpOTNPHATHS BKIIIOYaeT B ceOs:
Oecexy mperomaBaTess ¢ 0OYJalOIMMCS HAa TEMBI, CBA3aHHBIC C H3Yy9aeMOW IUCIIHILIHNHOM,
W pacCYNTaHHOE Ha BBIICHEHHE OOBEMa 3HAHWU CTYICHTA IO ONpPEICICHHOMY pa3jeiy,
TeMe TUCIUTUINHBL

[IpakTrdeckoe Kec-3aganne OIEeHOYHOE CPENCTBO, BKIIOYAIOIIEE COBOKYITHOCTH YCJIOBHH, HAlpaBJICHHBIX Ha
pemIeHre TMPAaKTHYeCKH 3HAYMMOW CHUTYallMl C IeNbI0 (OPMHPOBAHUS KOMIICTCHIINH,
COOTBETCTBYIOIUX OCHOBHBIM THUIIAM MPO(ECCHOHATHHOM NeATETHHOCTH.

Ipornienypa mpoBeIeHUs JAHHOTO OICHOYHOTO MEPOINPHSITHS BKIIOYACT B ceOs:
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OLICHKY MPaBUJIIbHOCTU PCUHICHUSA Keﬁc—?,aﬂaHHﬂ, pa36op PE3YJIbTATOB: KPATKO U3JIOKUTH

cienyeT 000CHOBAaTh Bce BO3MOXKHBIE BAPHAHTHI PEIICHUSI.

cC

conepkanne, OOBSICHUTH CYyTh BOZHHUKIIETO CIIOpa, KPaTko pa3o0paTh W OIEHHUTH JOBOJEI
YY9aCTHUKOB COOTBETCTBYIOIIETO CIIOPa U 000CHOBATh CO CCHIIKAMH HAa HOPMATHBHBIEC aKThI
cOoOCTBEHHOE peIIeHHe NPeITOKEHHOH 3a1aun. B ciaydae BapHaTHBHOCTH PELICHUS 3a1a4H

IIKaIa OIEHKH MpHUBEIeHBI B I1. 3. POH/a OIEHOYHBIX CPEICTB.

QJICKTPOHHBIMU pECypCaMU Ha JIFOOBIX HOCHTEIISIX 3aIIpCIICHO.

Ha arrecrammio kaxaoro cryaenta orBoauThbes 0,3 akaneMudeckux 4aca (0koyio 14 MuHyT).

3. TunoBble KOHTPOJIbLHbIE 3aIaHUS

Tunosbie 3aJaHUA 1JIS TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH

3.1 [lepeyeHb THMOBBIX TECTOBBIX 3aJaHMIT

1. ®yHKIUI KOHPIUKTA, KOTOPast CHOCOOCTBYET COTIACOBAHHUIO WHANBUIYAIBHBIX M KOJJICKTHBHBIX HHTEPECOB:

a)
b)
<)
d)
e)

nHpOpMaOHHAS (YHKITHS
CUTHaJbHAs QyHKINSA
npodunakruyeckas GpyHKIMsA
MHHOBAIMOHHAS QyHKINSA
oObeauHsIomas GyHKIHS

2. IlpnunHa KoH(pIMKTA — ITO:

a)
b)

¢)
d)

MPOTHBOTIOIOKHBIC MOTHUBBI CYyOBEKTOB COITMAIBHOTO B3aUMOICHCTBUS

CTeUCHHE OOCTOSTENBCTB, KOTOPHIE MPOSBIAIOT KOH(IUKT

SIBIICHHS, COOBITHSA, (haKTHI, CHTyaIllH, KOTOPBIEC MPEAIIECTBYIOT KOHMIMKTY M IIPH OTIPEIEIEHHBIX YCIOBHUAX
JIESITETFHOCTH CyOBEKTOB COIMATIHHOTO B3aNMOACHCTBHS BHI3BIBAIOT €TO

HAKOITMBIIIMECS TIPOTUBOPEYHS, CBSI3aHHBIC C IEATEIFHOCTHIO CYOBEKTOB COIMAIIBHOTO B3aNMOICHCTBHSA, KOTOPHIE
CO3/1aI0T IOYBY JJIsl pealibHOTO IIPOTUBOOOPCTBA MEXTy HUMH

3. BHYTpWINYHOCTHBIH KOHQIUKT — 3TO:

a)

b)
¢)
d)

CUTYyalllH, MPpHU KOTOPLIX BCTYNAIOT B IPOTUBOPCUUC KECITAaHUA, MHTCPECHI, HOTp€6HOCTI/I J'IIOI[Cﬁ B ITpOLECCC Ux
06III€HI/IH 1 COBMECTHOM JACATCIBbHOCTHU

CUTYyalluy, MpHu KOTOPLIX BCTYNAIOT B IPOTUBOPCUUEC LEJIbIC COLIUAJIbHBIC I'PYIIILI

CUTYyallHy, MpHU KOTOPbIX BO3HUKACT IMTPOTUBOPECUUC MCIKIAY HOTp€6HOCT${MI/I 1 BOBMOXXHOCTSMH UX YAOBJICTBOPCHUS
CUTYyallly, MpHU KOTOPLIX BCTYNACT B IPOTUBOPCUNC I'pyIia U e€ OTHeNbHbIC Y4aCTHUKHU

4. Twumsl koH(MIUKTA TIO chepe MPOSIBICHHUS:

a)
b)
¢)
d)
e)
f)

KOHCTPYKTUBHBIH KOHQIHUKT
JIECTPYKTUBHBIH KOH(DIUKT
CeMeHHBIA KOHPIIUKT
HOJUTHYECKU I KOH(IUKT
BHYTPHJIMYHOCTHBIA KOH(PIUKT
BHYTPUTPYIIIOBOH KOH(IIUKT

5. JImgHOCTH HUHTPOBCPTUPOBAHHOT'O TUIIA YaIll€ BCECTO BCTYIIACT B TaKOH THII KOH(i)J'II/IKTa Kak:

a)
b)
<)
d)

MESKJIMYHOCTHBIA KOH(IIUKT
MEKIPYIIIOBOI KOH(IUKT
BHYTPHJIMYHOCTHBIA KOH(IUKT
BHYTPHUTPYIIIIOBOH KOH(IUKT

6. ®yHKUHA KOH(PIUKTA, KOTOPAas MOBBIIIAET YPOBEHb OCBEAOMIIEHHOCTH O COCTOSTHUH JET:

a)
b)
¢)
d)
e)

nHpOpMaOHHAS QYHKITHS
CUTHaJIbHAs (PYyHKLIUS
npodumakTuaeckas GyHKIHs
WHHOBAaI[MOHHAS QyHKINS
00BeTUHSIOIIAS (PYHKIIUS

7. CTIpyKTypHBIMH KOMITOHCHTAMH KOH(IIUKTA SBISIOTCS:

a)
b)
<)
d)
e)

MCXO0J KOH(DINKTa
YYaCTHUKH KOHQIINKTA
JIaBJICHUE Ha OIIITOHEHTA
yCIOBUSI KOH(IUKTA
nmpeaMeT KOH(IUKTA

[lepeyeHp KOHTPOJIBHBIX BOTIPOCOB M CHUTYAaIlMOHHBIC 3a1a4d K AU QPepeHINPOBaHHOMY 3a4eTy, a TaK)Ke KPUTCPHH U

KoHTposibHbIE BOIIPOCKHI M CUTYAIIMOHHbIE 33/1a4u K AU HEePEHIIMPOBAHHOMY 3a4€Ty AOBOJSITCS 10 CBEJCHUS CTYICHTOB
3apaHee.
IIpu MOArOTOBKE K OTBETY MOJb30BAHHME YUeOHUKAMHU, y4eOHO-METOAUYECKUMHU MOCOOUSIMU, CPEACTBAMHU CBS3U U

21




10.

11.

12.

13.

14.

15.

16.

17.

f)

g
h)

yIpaBlieHuE KOHPIUKTOM
aJICKBATHOCTh BOCTIPUATHS KOH(MIUKTA
KOH(JIMKTHOE B3aMOJICHCTBHE

Tune! KOHGIUKTA TI0 KOTUYECTBY YYaCTHUKOB!

a)
b)
<)
d)
e)
f)

KOHCTPYKTUBHBIN KOH(IMKT
JIECTPYKTUBHBINA KOH(INKT
MESKJIMYHOCTHBIA KOH(IIUKT
MEXIPYIIIOBOI KOH(IUKT
BHYTPHJIMYHOCTHBIA KOH(IJIUKT
BHYTPHUIPYIIIIOBOH KOH(IUKT

MeXITMYHOCTHBIA KOH(IUKT — 3TO:

a)

b)

<)
d)

CUTYyAIIMH, IPU KOTOPBIX BCTYMAIOT B MPOTHBOPECUHUE JKEIAHUSI, HHTEPECHI, MOTPEOHOCTH JIFO/ICH B MPOLECCE UX
OOIIEHNS 1 COBMECTHOH EATEIIEHOCTH

CUTYaIllH, IPH KOTOPHIX BCTYMAIOT B IPOTHBOPEUNE LENbIC COIMATBHBIE TPYTIITHI

CUTYyaIluH, IPH KOTOPBIX BO3HUKAET MIPOTHBOPEUHNE MEXIY MOTPEOHOCTSIMH U BOSMOYKHOCTSIMH HX YIOBJICTBOPEHIUS,
CUTYaIllH, IPH KOTOPBIX BCTYIIAET B MIPOTHBOPEUHE TPy U €€ OTACTbHBIC YUaCTHUKH

CyObEeKTUBHBIMH MTPHYNHAMU KOH(IIMKTA SBJISIOTCS

a)
b)
¢)
d)

0JT KOH(IHKTYIOIIAX
MEHTAJIUTET
MOJUTAYECKAS CUTYaIHS
TUI HEPBHOUN CUCTEMBI

MexrpynioBoit KOHQIMKT — 3TO:

a)

b)

<)
d)

CUTYAIINH, IPU KOTOPHIX BCTYMAIOT B MPOTHBOPECUHUE KEIAHUSI, HHTEPECHI, MOTPEOHOCTH JIO/ICH B MPOLIECCE UX
OOIIEHNS 1 COBMECTHOH eATEIIEHOCTH

CUTYyaIllH, IPH KOTOPBIX BCTYMAIOT B IPOTHBOPEUHNE LENbIE COIMATBHBIE TPYTIITHI

CUTYaIluH, IPH KOTOPBIX BO3HUKAET MPOTHBOPEUHE MEKIY HOTPEOHOCTSIMA U BOZMOKHOCTSIMH UX YIOBJICTBOPCHHUS
CUTYyAaIlNH, IPH KOTOPHIX BCTYIIAET B MIPOTHBOPEUHE TPy M €€ OTACTbHBIC YYaCTHUKH

OOBEKTUBHBIMH ITPUYUHAMHU KOH(IIUKTA SIBJISFOTCSI:

a)
b)
¢)
d)

DKOHOMHYECKAsT CUTYyaIHsI
COIMAIbHAS CUTYAIUSI

0COOEHHOCTH BOCIIMUTAHUS
JIMYHOCTHBIE 0COOEHHOCTHU

OyHKIMS KOHPIIMKTA, KOTOPasi IO3BOJIIET OOHAPYKUTh HEPEIIEHHBIE IIPOOIIEMBI:

a)
b)
<)
d)
e)

uHpopManmoHHas GyHKIHS
CUTHAJIbHAS (PYHKIUSL
npodumakTuaeckas GyHKIHs
MHHOBAaI[HOHHAs QyHKINS
obwveauHsIONIas QyHKINS

OyHKINSA KOHGINKTA, CTUMYIUPYIONAas HHUITUATABY U aKTHBHOCTD:

a)
b)
<)
d)
e)

nHpOpMaMOHHAS PYHKITHS
CUTHaJIbHAS (QYHKIIHSA
npodunakriuyeckas GpyHKIMs
MHHOBAaIMOHHAs QyHKINSA
oObeauHsIomas GyHKIHS

To, u3-3a 4ero BO3HUKACT KOH(IIUKT:

a)
b)
¢)
d)
e)

MOTHUBBI KOH(JIUKTA

MO3UIMHA KOHPIUKTYIOIIUX CTOPOH
nmpeaMeT KOH(IUKTA

CTOPOHBI KOH(IIHKTA

00pa3 KOH(MIMKTHOW CUTYyaIUH

YuuteiBas 0COOEHHOCTH KOMMYHHKALIUK C Pa3HBIMU TUIIAMH KIIMCHTOBHA MPEAIPUSTHAX COLHOKYIBTYPHOTO CEpBHCa,
CTOPOHBI KOH(IIMKTA — 3TO:

a)

b)
¢)
d)

CyOBEKTHI COLMATIbHOTO B3aUMO/ICHCTBYS, HAXOASIINECS B COCTOSIHUM KOH(MIMKTA MM TOAJEP)KUBAIOLIHE (IBHO WU
HESIBHO) KOH(JIMKTYIOIIUX

TOJIBKO CyOBEKTHI COLIMAIBEHOTO B3aUMOJICHCTBHS, HAXOSIIIMECS] B COCTOSTHUN KOH(IIUKTA

KOHKPETHBIE JTMYHOCTH, HAXOASIIHNECS B COCTOSIHUM KOH(IMKTA

CYOBEKTHI COLMATIbHOTO B3aUMO/ICHCTBYS, HAXOASIINECS B COCTOSIHUM KOH(JIUKTA, U TOCPETHUK (MEAUTATOP)

CornacHo MeToJIaM YIIPABJICHUS U PEIICHUS ONEPATUBHBIX BOIPOCOB M KOH(PIUKTHBIX CUTYAIIHi, BOSHUKAIOIIUX B XOJIE
MPEI0CTABIICHHS YCIIYT MPEANPHATHEM COLIMOKYIBTYPHOTO CEPBHUCA, ONPEACIUTE MOCIEI0BATEILHOCTh B (hazax
KOH(MIUKTA (YKaKUTE MPaBUIBHBINA TIOPSAIOK, TPOCTABUB HOMED CIIPaBa):

a)
b)

¢)

BO3HUKHOBEHHE MHIUJICHTA
Hal4yre KOHQIMKTHOM CUTyanuu
000CTpeHre OTHOIICHUH
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d) BBIOOp mamBHEHIIMX AEHCTBUN

e) ocnabiaeHne MPOTUBOCTOSHHUS

f) 3aBepuieHHe, yperyJlMpoBaHHe UK Pa3pelIeHUe
g) OIIeHKa pe3yJbTaToOB

18. Ykaxute 3pPeKkTUBHBIC METOIBI BEICHHUS JCIOBBIX MIEPETOBOPOB, METOBI 3(PPEKTUBHBIX MyOJIHMIHBIX BBICTYIUICHUH U
Npe3eHTalMi B COLOKYJIBTYpHOU cepe (BbIOepHUTE PaBUIIbHBIC)

a. BapuartuBHblii MeTON

b. KommpomuccHsli MeTo

c. 000CTpeHHE OTHOIICHHIA

d. meperoBOpHEIl METO

€. METOJ UHTErpaIiu

f. 3aBepreHue, yperyJupoBaHUE UK PA3PCIICHHE
g. COTPYIHHYECTBO

19. MerTo/BI OpraHU3aIMH AETOBHIX KOMMYHHUKAIIAN U MPEAYIPeKAeHNEe KOHPIUKTHBIX CUTYaIldi B KOHTAKTHOW 30HE
MIPEIIPUATHI COLUOKYIBTYPHOTO CEPBHCA

a. wuHaOmoneHue

b. aHKeTHpoBaHUE

c. Oecena

Kputepynu u mKajina oueHKH TECTOBBIX 3aJaHUil
KonudecTBo MpaBUIBHBIX OTBETOB:
Menee 52% - «HEyAOBICTBOPUTEIBHOY
53-70% - «ynOBIETBOPUTEIIEHOY
71-85 % «xopotioy
86-100% «OTIUIHO»
3.2 [lepeyeHb THNIOBBIX MPAKTHYECKUX Kefic 3a1aHuii

3ananme 1.

B npennoskeHHOH cUTyalny BEIACTUTE M IPOAHATTU3UPYHTE CIIEAYIOMINE JIEMEHTHI U (PaKTOPHI KOH(IAKTA!

* KOHQIIMKTHYIO CUTYAIHIO

* 00BEKT KOH(IIUKTA

* mpeaMeT KOHQIUKTa

* YYaCTHHKOB KOH(IMKTA

*paHT OIMOHCHTOB

* cpeny KoH(]IMKTa

* epexo] KOHGIIUKTA 13 cephl ACTOBBIX OTHOIICHUH B TMYHOCTHYIO chepy

*JINYHOCTHBIE 3JIEMEHTH! KOH(IIUKTA.

Curyarmms. [Ino coremanne y HadansHnka OPCa. Ilon momumncs WTOTH TPYAOBOTO COPEBHOBAHHS 3a TOJ CPEAH
MIPEANIPUATHI 00IIecTBEeHHOTO MuTaHus. [1o BceM TokazaTelsiM Ha TIepBO€ MECTO TIpeTeHaoBana cronoBas Ne3. BospakeHus
OBUTH TOJIFKO y TIIaBHOTO MHXKeHepa-kKynnHapa OPCa EpmokmMoBa, COOOMMBIIET0, YTO MIPOBEACHHBIC UM Ha JHAX aHAJU3BI B
cTosioBOi Ne3 BEISBWIM 3aHMKCHHWE KaJOPUHHOCTH TWHINA TPOTHB HOPMBI, MPUYHHOW KOTOPOIO MOXKET OBITh JHOO0
HEIOBJIOXKEHHUE TPOIYKTOB, JINOO HAPYIICHHE TEXHOJOTHH. B CBSI3M C 3TUM OH CUMTAeT, YTO MPHUCBAMBATH CTOJOBOM KIIAaCCHOE
MECTO MOKa PaHo.

Brictymuienne EBmokmMOBa BBI3BAJIO HETOJOBaHHE AHPEKTOpa CTOJNOBOW IIIMpKOBOW. yxke HEMOJOAOH, HO
SHEPTUYHON JKEHIMUHBI, ¢ OOJIBIIUM OMBITOM Pa0OTHI B OOIIECTBCHHOM MuTaHuu. «Kak BaM He CTBITHO,— OOpyIIIIach OHa Ha
EBHOKMMOBa,— UCIONB30BaTh CIYy)KEOHOE IOJIOKEHHUE IS CBEJCHHS JUYHBIX CUCTOB». A KOMHUCCHU MOsiCHWIA: «Mos
CTOJIOBass — OJIMKaWIIas K ymnpaBJIeHHIO W EBIOKMMOB yacTo 3axoami K Ham o0Oemate. Ho B mepephiB ouyepenn Bcerna
0oJbIIIKE, TTI0O3TOMY OH OOBIYHO 00eaall y MEHsI B KaOMHETE, s caMa ero 00CIy)KHBaJla, 9TOOBI HUKOTO HE OTPBIBATH OT PabOTHI.
Ho BoT ogHa)kap1, Mecsima aBa Has3al, S HE CMOTJIAa €T0 OOCITYyKUTh — ObLIa 3aHATa — U monpocmia EBmoknMoBa moobenats B
obmem 3aie. OH, KaKk BHIWTE, 3aIIOMHII 3TOT cirydail. Ero ananmsam s He Bepro. Y Hac BcerJa aKKypaTHO TOTOBAT, S caMa
ObIBaro Ha 3aKJAJIKE IPOTYKTOBY.

Ykaxure 0COOCHHOCTH KOMMYHHKAIINU C Pa3HBIMHU TUTIAMH KIIMEHTOB B JAHHOW CUTYaIIUH.

Boigenute MeETOJBI BEICHUS JCNIOBBIX IEPETOBOPOB, METOAbI 3(P(PEKTUBHBIX MYONWYHBIX BBICTYIUICHHA H
[Ipe3eHTalli B JaHHOU CUTyaluu

VYkaxure METOAbI YIPABJICHUS M PEIICHHUS ONCPATHBHBIX BOMPOCOB M KOH(JIMKTHBIX CHUTYAI[UH, BO3HUKAIOIIUX B
XOJIC IPEJOCTABIICHHSI YCIYT TPEAIIPUATHEM COIIMOKYIBTYPHOTO CEPBHCA.

3ananmue 2. [Ipoananm3upyiiTe IPeaIOKESHHYIO CUTYalHIO ¢ TOYKH 3PEHUS AMHAMHUKHN KoH(IHKTA. Kakne nmeprnonsr u
9Tambl pa3BUTHS KOoHQuMKTa BBl Mokere B He#l BoIAenuTh? Ilpemnokure METOAWKH AMATHOCTHKH M IICHXOKOPPEKINU
KOH(IINKTHBIX JIMIHOCTEH.

Curyarmms. DTOT ciydail mpou30mIIen Ha Kadeape 0gHOTO By3a, KyIa MO pacHpeaesICHHIO T0CIe OKOHYAHUS TOTO JKe
WHCTHTYTa OBITa TpHHATa Mojomoi cnemmanuct JlsmmHa. OHa OBICTPO OCBOMJIACH C JIOJDKHOCTBIO ACCHUCTEHTa U
MMOYYBCTBOBAJIA ceOs BIIOJIHE YBEPCHHO, TeM 0oJjiee YTO Oyiarojaps CBOeMy OOIIUTEIFHOMY XapaKTepy ObLIa 3HaAKOMa 4yTh JIH
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HE CO BCEM MHCTHTYTOM. TONBKO ¢ 3aBeIyIONINM Kadeapoil YMHOBEIM YCTaHOBHUTH XOPOIINE OTHOIICHUs JIsAIiHa He cMoTIIa.
OH SBHO HE OHOOPSII MOCTOSIHHBIC OTIYYKH JIsnmnHOW, OeCKOHEYHBIE pa3roBOPHI HAa TIOCTOPOHHHE TEMBI, KOTOPHIE OHa
3aTeBasia ¢ COTPYIHUKAMHU Kadenpsl, ee Hepabouee HacTpoeHHe. [I0HAB, YTO XOPOIIEro OTHOMICHU Y MHOBA €l He JOOHUTHCH,
JlsmHa pe3ko M3MEHWIa CBOE IMOBeneHWe. Ecny paHpIle OHa XOpOILIO JIM, IUIOXO JIM, HO BBIOJHsJIA PAaCIOPSIKEHUS
3aBeayroniero kadeapoi, To Tenepb orpaHudniIa 00beM CBOEH paboOThl TEM MHHUMYMOM, KOTOPBIA OBIT HEOOXOMHMM, YTOOBI
poAepKaThCsl Ha Kadenpe, MPOSBUB TPH STOM HEMIOKUHHYIO H300pETaTeIbHOCTh W HEIUIOXO€ 3HAHHWE TPYIOBOTO
3aKOHOJATeNIbCTBA. [lONB3ysCh MPHUBUJICTUSMH MOJIOJIOTO CIICIUANUCTAa, OHA OTKa3blBajlach PYKOBOJUTH IMPAKTHKON
CTYJCHTOB, TpeOOBaja IMEpecMOTpa YYEOHBIX IUIAHOB, CCBUIASCh HA MOJOXCHHUE O BBICIICH IIKOJE, KOTOPOE IMO3BOJISIO
aCCHCTEHTY HE YHUTATh JICKIIMA, OTKA3a1ach OT MPEIOAaBaHUs U BEJa 1a00PaTOPHBIC U MPAKTHYCCKUE 3aHSATHSL.

OpHuM citoBoM, JIsulMHA OTKPOBEHHO MPOBOLMPOBAHA YMHOBa Ha KOH()IMKTHI, U OH IIEN HAa HUX, CUUTAs HUXKE
CBOCTO JOCTOMHCTBA HE INPHUHATH BBI30B, TeM 0oJice, YTO JAPYrOro BBIXOJA U3 CO3/ABIICTOCS MOJOXCHUS U HE BHICI.
PemmmrensHOCTS M «CMENOCTEY» JISIIMHON CHUCKANM €i MOMYyJSPHOCTh CPEAU MOJIOJBIX CIICIUATUCTOB JIaXKe 3a MpelneiaMu
Kadeapsl, He TOBOPS YK€ O TOM, YTO JPYTHe aCCUCTEHTHI IBHO OPHEHTUPOBAINCH Ha JIsmuHy. PaccTaHOBKa CHIT CKITagpIBaIach
HE B [TOJIB3Y 3aBEAYIOMIETO Kadenpoii.

ITociie HEKOTOPBIX pa3MBIIUICHNH YMHOB PE3KO U3MEHMJI CTpaTeTHIo MmoBeAeHus. Ha ouepemnom 3acenannu kadempol
mocie TpeboBanus JISTMHON CHATH ¢ Hee YacTh y4eOHOW HArpy3Ku YMHOB, K YIOHMBICHHIO BCE COTPYIHHKOB, HE TOJBKO HE
BBIPA3WJI BO3MYIICHHWE, HO OXOTHO MOMIeN €l Ha BCTpedy, CKa3aB JUIIb, YTO ITOCKOJBKY 3TH Yachkl BCE PaBHO HYXHO
oTtpaboTaTh, TO OH BO3BMET Ha ceOf 4YacTh Harpy3ku JIAmTWHOHN, a ocTaBIIMECS Yachl TMPHUAETCS PACHPEHCTUTh MEXKIY
OCTaJbHBIMH COTpyIHHKaMu Kadeapsl. Korga B cienyromuii pa3 oHOW U3 aCCHCTEHTOK KadeIphl MPHIILUIOCH €XaTh BMECTO
JlsmHOW B KOMAHIMPOBKY, YIUBICHUE COTPYIHHKOB CMCHUIOCH BO3MYIICHHEM. YMHOBAa OOBUHSUIU B CIa00XapaKTEPHOCTH,
Ype3MEpHOI TEePIUMOCTH, HO BMECTE C TEM, HEJOBOJILCTBO BBICKA3bIBAJIOCh M B anpec JISITMHON. ACCHUCTEHTKH, KOTOpBIC
TEHEeph YHWTAIM 33 HEE JICKIMA U BEJIHM JIOTMOJHUTEIbHBIC TPAKTHUCCKUC 3aHATHS CMCHWIM CHUMIIATHIO HAa SBHYIO
He0OpOoXKenaTeIbHOCTh. JIsiMHA pacTepsiach, TAKOIO MOBOPOTA COOBITHI OHAa HE OXHJayia. Bece ee Kanmpusbl M MPETCH3UU
TOTYAaC XK€ yAOBIETBOPsINCh. O HEH cTanmd TOBOPUTH, YTO OHA MOJB3YETCS MATKOCTHIO M TEPIHUMOCTHI0 YMHOBA, YTOOBI
JIOOUTHCST 0COOOTO MOJIOKEHUS Ha Kadenpe.

Beuteie mounTarenu JlsmmumHON OTBEepHYIHCH OT Hee. OHa pacTepsia CBOIO HOIYISPHOCTE M IpHoOpesa Bparos.
[ockonpky JlsnmnHa mTpuBBIKIA OBITH B I[EHTPE BHHMAHHWA H BBI3BIBATH BOCXMINCHHE OKPY)KAIOMINX, aTMocdepa
HEI0O0pOKEIaTETPHOCTH, CIIOKHBINASACS BOKPYT Hee Ha Kadeape, cTaia Ka3aThCsl HeBbIHOCMMOU. OHa Hayajga BECTH ceOs
3aHOCYHMBO H Tpy00, 4eM eme OoJIbIIle BOCCTAHOBIJIA MMPOTHB cedsl KOJUIeKTHB. UYepes HekoTopoe BpeMs JIsumHA BRIHYX/IEHA
ObUIa TOAATH 3asBJICHUEC 00 YBOJBHCHUHM. YMHOB PCIIMI BBIIEPKATH XapakTep IO KOHI[A U CTal yroBapuBarh JISauHy
0CTaThCsl, CCHUIASCh HA TO, YTO HE MMECT NpPaBa YBOJIUTH MOJIOJOTO CIICIIUATUCTA IO UCTCUCHHS TPEXJICTHErO CPOKa PaOOTHL.
Torma Jlsnmua oOpatwiack K J€KaHy W J00WiIachk paspellicHusi Ha yBosbHeHHE. [locnme ee yxonma kadeapa B3IOXHYNa C
00JIeTYeHUEM U MEXKAY COTPYIHUKAMH U 3aBSAYIOIIAM BOCCTAHOBUIIUCH MPEKHUE OTHOILICHHUS.

Vkaxure 0COGCHHOCTH KOMMYHHUKAIMK C PA3HBIMU THIIAMH KIIMEHTOBB JTAHHOW CUTYallUH.

YKaxuTe METOAbI YHPABJICHHS M PEIICHHUS ONCPATHBHBIX BOMPOCOB M KOH(IMKTHBIX CHUTYAIlMH, BO3HUKAIOIINX B
XO07Ie IPEIOCTABICHHS YCIYT TMPEAIIPUATHEM COIIMOKYIBTYPHOTO CEPBHCA.

3aganue 3. B xaure «CTOTKHOBEHUE ITUBIWIIM3AIMKA U MpeoOpa3zoBaHre MUPOBOTo mopsiaka» (1996) amepukanckuit
nionuToJior C. XaHTUHTTOH IMUIIET:

OCHOBHBIMU ~ JICWCTBYIOIIUMH JIUI[AMA B MHPOBOH TIOJHTHUKE TMO-TPEKHEMY OCTAIOTCSA HAI[MOHAIBHBIC
rocymapctBa. Kak u B MpOIIIOM, WX JCHCTBUSA OMPENCISIOTCS MOTOHEH 3a BIACTBI0O M OOraTCTBOM, HO TakKXke H
KYJBTYPHBIMH TPEANOYTCHUSIMH, BCEM TEM. YTO COJIMKAET WU, HANPOTUB, pa3oOmaeT ux. OCHOBHBIC TPYHIIHPOBKH
TOCYIapCTB OOJIBIIE HE CBOIATCS K TPEM OJIOKaM 3TIOXH «XOJIOJHOW BOIHEI»; TEHEPh pedb HICT O CEMH-BOCEMH OCHOBHBIX
OUBIWIM3AIUAX Mupa. <...> B 3TOM HOBOM MHpE pETMOHANbHAs MOJUTHKA OCYIIECTBISACTCS HAa YPOBHE 3THUYCCKUX
OTHOIIEHHH, a TiIo0anbHas — Ma yPOBHE OTHOIICHWHA MEXTy IUBHIM3anaAMu. CONEpHHYECTBO CyTEpIAepKaB yCTYyIaeT
MECTO CTOJIKHOBEHHIO ITBILTU3AIIHH.

B sTromM HOBOM MHpe caMmble OOMIMPHBIC, CEPhE3HbIE M OMACHBIE KOH(IUKTH OYIyT BCIBIXHBAaTh HE MEXIY
CONMANBHBIMU KJIaCCaMH, HE MEXAy OOraThIMH W OCIHBIMU, HE MEXAY KaKHMHU-TO MHBIMH 3KOHOMHUYECKH KOHKPETHBIMHU
TpyIIIamMy, a MeXAY HapoJIaMu, PHHAUICKAITIMA K Pa3HBIM KyJIbTypaM. MeXIUIeMeHHbIE BOWHBI I 3THUUECKHE KOH(IUKTHI
MPOM3OHWAYT K paMKaxX LWBWIM3ALNH, OJHAKO HACWIIME, OCYIIECTBIIEMOE B OTHOIICHWU APYT Apyra TOCYOapCTBaMH U
TpYIIaMy, MPUHAIICKAIIMMA K Pa3HBIM IMBIITU3AIMSIM, YPEBATO CBOCH 3cKalalMell, o Mepe TOK KaK 3TH rOCyAapCcTBa U
TPYIIBl CTAaHYT HAXOIUTh TMOIJCPXKKY POJICTBCHHBIX CTpaH». <..> B xome koHdmukra B HOrocmaBum Poccus okazama
JUTTIOMAaTUYCCKYIO MOANCPKKY cepbam, a Caynosckas ApaBus. Typuus. Upan u JIuBus npernoctaBuiid CpeicTBa U OPYKHE
OOCHMIIIAM. ¥ B OCHOBE HOJOOHBIX NCHCTBHUU JIe:Kala HE HUICOJIOTHUS, HE TOJUTHUKA CHJIBI, HE S3KOHOMHUYCCKHE MHTECPECHI, a
(hakTOpBI KyJIBTYPHOTO POJICTBA.

<...> Jlrogu ¢ pa3HOH WICOJOTUEH, HO OJTHON KYJIbTYpOH, OOBEAMHAIOTCS, KaK 3TO MPOU3OILIO ¢ IByMs [ epMaHUsIMU
U Ha4YMHACT MpoHcXomuTh ¢ nByMsa Kopesmum m HeckompkuMmu Kwurasmu. OOmectBa, oOBeIWHEHHBIE HACOIOTHEH WIN
HACTOPUYECKUMH OOCTOSITENICTBAMH, HO pa3JelIeHHbIe NHWBHIM3alUsAMHU, JIMO0 pacmanmatorcs, kak B Coerckom Coro3se,
IOrocmaBun u bocHum, mmbo XUBYT B yCIOBHAX Bce OONBIIET0 W OONBIIETO HAaNpsDKCHWS, Kak Ha YKpawHe, B Hurepun,
Cymane, Wugmn, Ilpu-Jlanke w MHOrHMX Apyrux TrocymapctBax. CrTpaHbpl, HMeIOmMe oOmue KyIbTYpPHBIC KOpPHH,
COTPYOHHUYAIOT APYT C APYrOM B SKOHOMHYECKOW M MOJIUTHIECKOH obmacTsax. MexxayHapoaHbIe OpraHU3allH, COCTOSIIIE 13
roCyIapCcTB, UMEIOMIMX MHOTO 0o0mero B cepe KylbTypsl, Takue, kak Epomneiickuii Coro3, pa3BUBaIOTCS ropasuo Ooiee
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YCIIEITHO, YeM T€, UTO TBITAIOTCSI HTHOPHPOBATH KyJIbTYpHEIE (pakTopbl. Ha mpoTsikennn 45 neT riraBHOM JeMapKarmoHHON
nuHAEH B EBporie cIy Wil JKeJle3HBIH 3aHaBec. JTa JTMHHUS CIBUHYJACh Ha HECKOIBKO THICSY KHIIOMETPOB K BOocTOKy. Celuac
TJIaBHAs TPAHUIA IPOXOINT MO JIMHHUH, OTACIIIONIEH Tapoasl, KOTOPBIE MPEACTABIIOT 3aIaJHO-XPHUCTHAHCKYIO TPAIHUIUIO, OT
MYyCYIbMaH H MPAaBOCIABHBIX. '

IIpoxommenTupyiite paccyxnaenuss C. XantunarroHa. CornacHbel Jin Bl ¢ HUMH? Kakne mcropuueckue (GakThl UX
MTOJITBEPKIAIOT, a KakKue — UM IpoTuBopedar? Hackompko ompaBaaH MpOrHO3 aMepHKaHckoro mojurosiora? Kakum obpasom
CO3/IaHUC TICHXOJOTMYCCKOTO KIMMAaTa, CIIOCOOCTBYET MPO(MIAKTHKE KOH(MIMKTOB W ONTUMH3AIMH IMPOU3BOJICTBEHHOTO
mpouecca?

Brigenute MeETOIBI BEICHUS JCIOBBIX IEPETOBOPOB, METOABI 3(P(EKTUBHBIX MYONWYHBIX BBICTYIUICHHA H
MIpe3eHTalli B JaHHOM CUTyaluu

VYkaxure METOABI YIPABJICHUS W PEIICHHUS ONCPATHBHBIX BOMPOCOB M KOH(JIUKTHBIX CHUTYAI[UH, BO3HUKAIOIIUX B
XOJIe IPEJOCTABIICHHS YCIYT TMPESAIIPUATHEM COIIMOKYIBTYPHOTO CEPBHCA.

3ananmue 4.

B TpynoBO#H KOJUIEKTHB, TIe CYLIECTBYET KOHGIMKT MEXKAY ABYMSTPYMIAMU COTPYAHHKOB IO TTOBOAY BHEIPEHHS
n300peTeHus, IPUILe]] HOBBIAPYKOBOIHUTEIb, IPUIJIAIICHHBIA CO cTOpOoHbI. Kakum 00pa3oMm emy JiydlieeCTBOBATh, YTOOBI
HOPMAJTN30BaTh CO3MIABITYIOCS OOCTAHOBKY B KOJUIEKTHBE?

a) BwiOpaTth akTHB, Tpynmy, MOPYYHUTh pa3o0paTbcs W TPEIIONKUTh MEphl MOHOPMATHM3AIMK OOCTAHOBKH B
KOJUJICKTHBE, OMUPATHCS HA aKTHB, IOJICPKKYPYKOBOJICTBA.

0) [ombiTaThCcsl pa3yOeWTh W MPUBJICYL HA CBOK CTOPOHY CTOPOHHHKOBIIPEIKHETO CTWIISA PabOThI, MPOTHBHHKOB
HOBOTO, BO3/ICHICTBOBATh HA HUXYOEKICHUEM B IIPOIIECCE TUCKYCCHUHU.

B) M3y4uTh MEpPCHEKTUBBI YIYYIICHHUS KAUueCTBA BBHITYCKAEMOW MPOJYKIUH, IOCTABHUTH IMEpe]] KOJUIEKTUBOM HOBBIC
MEPCIICKTUBHBIC 3aJ]aud, OMHUPAThCA HAJTYYIINC MOCTHXKCHHS W TPYAOBBIC TPAIUIMH KOJUIGKTHBA, HE IMPOTHBOIOCTABIATH
HOBOE CTapoMy.

r) YCTaHOBUThH JEJOBOW KOHTaKT CO CTOPOHHMKAMH HOBOIO, HE MPUHHMAas BCEPbE3 OBOJBI CTOPOHHHKOB CTAPOIo
MOJIX0/Ia K TEXHOJIOTHH MPOM3BOACTBA, MPOBOAUTH PabOTY MO pealu3aliy HOBIIECTB, BO3JCUCTBYSI Ha HMPOTHBHUKOB CHIION
CBOETO IpUMepa U MpuMepa JPyrux MporpecCUBHBIX PYKOBOAUTECH.

Pa3bepuTe «IUTFOCHDY B «MUHYCBI» KaXKI0TO BapHaHTa U 000CHYHTE CBOM BEIOOD.

VkaxuTe 0COOEHHOCTH KOMMYHHKAIMHA C Pa3HBIMU THIIAMH KIIMCHTOBB JJAHHOM CHUTYallUU.

Kakwne MeToIbI OpraHu3aluy ICIOBBIX KOMMYHUKAIIMHA U MPEAYIPSKICHAE KOHOIUKTHBIX CUTYalui BBl ObI MPEIOKITH.

3ananme 5.

Y KpYIMHOTO MOCTAaBIIMKA CTPOMMATEpHAIOB BO3HHUKIN MPOOIEMBI C 3aKyIKaMH: B OTAEIE CHAOKCHHS HAJIHIIO
KOH(IINKTHAS CHUTyaIllsl, 2 €ro Ha4aJbHHUK HEJIO0CTaTOYHO KBan(uimposaH. [Ipobiema B TOM, 4TO ciaOBIii pyKOBOAWTENH
OJTHOBPEMEHHO SABJISICTCS [IEHHBIM CHEIMAINCTOM, M TEPATh €r0 KOMIAaHUS HE XOUeT.

3amanwe:

PaspemmTe KOHQIUKTHYIO CHTYalrio, TAKUM 00pa3oM, 9TOOBI B KOMIIAHUU OCTaluch M MakcuMmoBa, U Pynenko, a
TaKKe MOBBICHIACH Y(PPEKTUBHOCTD PabOTHI OT/IENa CHAOKESHHUS.

O06ocHyiiTe cBOE penIeHHeE.

Wudopmanus 0 KOMIaHUH.

Kommanuss 3AO0 «CrpoiinoctaBkn» pabotaeT Ha pbiHKe Ypano-Cubupckoro perumoHa Oonmee 5 ner. Cdepa
JIESITENIFHOCTH - MPOJIaKa CTPOUTENBHBIX M OTIEJIOYHBIX MaTepuaiioB. KoHKypeHIMs B 3TOH 00lacT O4eHb BBICOKA. PBIHOK
ExarepunOypra n CBepIUIOBCKOI 00iacTH B OCHOBHOM JIENST TPU (UPMBI C aHAIOTHYHOM acCOPTHMEHTHOHM JIMHEHKOM.
VmeroTcst 1 KOHKYpPEHTHI ITOMeJbYe, KOTOphIE CIEHHAIN3UPYIOTCS Ha OTACNBHBIX IPYyINIax CTpoHMarepuanoB - OOBIYHO MX
MOJINTUKA OOJIee arpecCUBHA.

Ceitaac 3A0 «CrpoiinoctaBkm» 3aanMaeT okoiio 30% preraka. B magane 2003 r. npennpusTHe MepecTayio BEIIOIHATH
IUTAHOBBIE TIOKa3zaTeNly Mo oobemy mpomax (91% 3a xBapran) u moxoxny (89% 3a kBaptan). OT COTPYAHHUKOB OTAeNa cOBITa
CTaJ TIOCTYTIATh JKaJoObl: TO Ha CKJaJe HET XOJOBOTO TOBapa, TO 3aKa3 HE JOCTAaBWIHM B CPOK, /1a W OTITYyCKHBIE IIEHBI Ha
TOBAp, MO0 UX MHEHHIO, OBIITH BBICOKMMH. «CHAOXKEHIIBI CHIIAT M HUYETO HE JENaloT, - TOBOPIUIN COBITOBUKH. - VM HameBaTh
Ha HaIllF IDIaHEI 0 o0beMaM mpomax». [locie mpoBeIeHHOr0 aHANKN3a BBISICHUIIOCH, YTO EHCTBUTENFHO YacTO HAPYIIAIOTCS
CPOKH IIOCTaBOK (0 2-X HeAenb), KOdQQHIMEHT 000paurBacMOCTH TOBapa 3HAYMTENBHO IIPEBBINIACT HOpMaTwBhL Ilo
HEKOTOPBIM aCCOPTHMMEHTHBIM IPYIIaM OTITYCKHBIEC IIEHBI BBIIIE IEH KOHKYPEHTOB Ha 5-7%. [IpuunHa - BBICOKHE 3aKyNOYHBIC
LeHbl. Take CTajo MOHATHO, YTO PYKOBOJAMTENb OT/eNa B OOJbLICH CTENIEHH MPOSBIISET ce0sl B pOJIM CHAOKEHIIA, HEXKEIH B
pOJM MEHeKepa, a CUCTEeMa OIUIaThl TPy/Aa B IOJpa3Je/icHNH HUKaK He «3aBs3aHa» Ha IUIAaHOBBIE ITOKA3aTeNH 1Mo o0beMaM
TIPOJIaX.

Curyarus B oTAene

PykoBoauTens otnena cHabxkeHus - Iropp MakcuMoOB - Ha BOIPOCHI T€HEPATBHOTO TUPEKTOpa OTBEYANl CIEYIOIIee:
«Mowm pebsita paboTatoT HerI0Xx0. CIeanuTh 32 KOKIbIM S He COOMPAIOCh - OHU B3pOCIbIC JIOAU. 51 CBOM TO3UITUU TPUBOXKY
MIPAKTUIECKH B CPOK M IO KOHKYPEHTHBIM IIeHaM. Eci XxoTHTe, Hanwmry 3asBJIcHAE 00 YBOJHLHEHUM.

MakcuMOB - caMblii ONBITHBIA cHaOxeHer «CTpoHmocTaBOK». YBOJWB €ro, KOMITAHWS HE CMOXET padoTaTh
3¢ (P eKTHBHO, TTOCKOJBKY Ha HEM JAepKaTcs HanOoJee X0I0BBIC TPYIIIEI TOBAapa, a ero paboTa BO MHOTOM 3aBs3aHa Ha JIMYHBIX
KOHTaKTax C IocTaBIiMKkamMy. Ha3HaueHne Ha JOJKHOCTB OBIIO BBIHYKAECHHBIM: Mrops cobupaics yBoiauthes. U B To Bpewms,
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W CEeTOAHS €ro VIpaBlIeHYECKHEe HABBIKM HEIOCTATOYHBI I YCIENTHOTO PYKOBOJACTBA OTAEIOM. Wropr - O4YeHb
KOMMYHHUKAOCIbHBI W 00asATeNbHBIM YeJIOBEK, HEe3aMEHUMBIA Tpu Qopc-Maxkope. OH SMOIMOHAIBHBIN JIUJEP, TOTOBBIH
OpocuThbcs Ha aMOpa3ypy, €Cli 3TO B WHTepecax mpeanpuatus. CrenuanicTbl OTaeNa ¢ OOJBIIAM YBaXKEHUEM OTHOCITCS K
MakcuMOBY Kak K CHaOKEHITy, HO MPSIyYT TJa3a, KOT/a UX MPOCAT JaTh OIEHKY €ro IeATEIbHOCTH KaK pyKOBOAUTENS. YTOOBI
CIBUHYTH CHUTYyallMI0 C MEPTBOH TOYKH, PYKOBOJICTBO KOMIIAHHHM TOPYYWIIO AMPEKTOPY IO IEPCOHATy HadaTh IOUCK
KaHIUAaTa Ha JOJDKHOCTh HadaJlbHUKA OTIENa CHaOKEHUs MO0 HOBOTO MPOESKTHOTO OT/ENA, Ubs ACATEIHHOCTL OyIeT TaKkkKe
BKITFOYATh TIOCTABKY HPOIYKIIHH.

Yepes mapy MeCsIEB HAIIUTH TPAMOTHOTO CIICIUANUCTa 1Mo JIoTUcTHKE - FOmuto Pynenko. Ee pemwny Ha3HAYUTE 3aM.
HavaJbHUKA OT/IENa CHA0XKCHUS Ha UCTIBITATENBHBIA CPOK. «Jlambpie OyAeT BUIHOY», - CKa3all TeHepallbHBIA qupekTop. FOmus,
B orinmuue oT Mrops, obmamaer 0ojee CTPYKTYpPHPOBAaHHBIM MBIILUICHHEM M CIOCOOHA 3aHMMAThCS IIAHOBOW pPabOTOM,
OMHpasiCh HA SKOHOMHYCCKUI aHaNW3 JCATEIbHOCTU OTAeIa. BMECTe 3TH PYKOBOIMTEIHM XOPOIIO JOMOJHSUIA APYT Jpyra.
[Monpasnenenue crano padborath OoJice pe3yabTaTUBHO.

Ho mocreneHHO B MX OTHONICHHSAX CTalla HapacTaTh HANPSIKEHHOCTh, YTO Cpa3y K€ OTPa3wiIoCh Ha TOKa3aTeNsax
oTnena. MakcuMoB 4yBCTBOBaJI, 4To HOmust Gojiee KOMIIETEHTHA B BOMPOCAX JIOTUCTUKUA U SKOHOMHKH. OH omacajycs, 4To B
Onmkaiiiee BpeMsi OHa MOYKET CMECTHTD €T0 ¢ JIOJDKHOCTH pykoBoauTelst. [Toatomy Mrops cran gaBatek Pynenko mopydenus,
KOTOpble B OOJbIIEH CTETICHHM OTHOCHIUCH K OOS3aHHOCTSAM CHaOXeHIa, Hekenu 3aMecTuTesss. OH TakKe TOPMO3WII
HOBOBBeICHHS, KOTOphIe npemiarana FOmus. B cBoto odepens, Omwms, 3Has, 4To OHa Oojiee TPAMOTHO MOAXOJUT K BOMPOCAM
MTOCTaBOK, CTPEMHIJIACH PACIIUPUTH CBOM ITOJTHOMOYHS M HaYala 03BYYMBATh CBOM HJICH HANPSAMYIO TEHEPATLHOMY TIUPEKTOPY.
OpHako oHa He o0Jiajana TaKUM aBTOPUTETOM Y COTPYIHUKOB (UPMBI, Kak Uropb, HE MOTJIa «3aKe€4b U MTOBECTH 33 CODOMY,
Jla ¥ B 00JIACTH CTPOUTEIBHBIX MaTCPHUAIOB ObLlIa MEHEE KOMIICTCHTHA.

JupekTop Mo mepcoHany MPOBOIMI IEPEroBOpel U ¢ PyneHko, u ¢ MakCUMOBBIM. YKa3biBas Ha YCICIIHOCTH UX
COBMECTHOM pabOoThI, HACTAUBAJ HA PACIPEICICHUN 30H OTBETCTBEHHOCTH W pa3rpaHHyYCHHUH MOHOMOYnid. Ho cripaBuThCS
9TON MPOOJIEMON CaMOCTOSTENBHO €My HE yJIalloch. PYKOBOJCTBO K¢ aKTUBHBIX JACUCTBUI HE MPEIIPUHUMAIO, HACACh, YTO
CUTyalus TIIOCTETICHHO pa3pemuTcsi cama co0oil. TeMm BpeMeHeM HadJajcsi packosl BHYTpU oTnaena. PaboTHWKHM cTaym
MaHHUITyJIMPOBaTh HH(MOpMAILHEH, TIepenaBas ee TO PyKOBOJIUTENIO, TO 3aMy. IIpu 5TOM COBITOBHKH BCE TaK JKe KaJIOBAIHCH Ha
KadecTBO pabOThI CHAOXKEHIIEB.

JononauTtensHas wHGOPMAIHS TSl pEIICHHUS

YuceHHOCTh MepcoHata KoMmmanuu - 200 geaoBexk.

B cTpykTypy BXOHIAT ClEIyIOIIHE MOJApa3JeNIeHUs: OTHIEe] TMPOJax, CHAOKCHHs, TPAHCIIOPTHBIM OTHEN, CKIA,
(uHAaHCOBO-OyXranTepckas rpyIia, OTAe MepcoHaia i MapKeTOJIOT.

YHCIIEHHOCTh OT/IejIa CHAOKEHHMS - 6 YEIIOBEK.

CTwiib ynpaBiCHUS B KOMIIAHHM - JIEMOKDATHUYCCKHIl, ICHATCS COBMECTHBIC PCUICHHS, IMPHHATHIC KOMAaHIOW
YIIPaBJICHIICB.

Bospact pykoBoauteneit

I'enepanbhblil qupextop - 50 neT.

JupexTop o nepconany - 33 roaa.

PykoBoautens otaena cHabxeHus - 30 jer.

3aMecTHUTENh PYKOBOIUTEIS OTIEa CHaOKeHHs — 28 JIeT.

Beigenure Metonpl BeNEHWS JEJOBBIX IEPETOBOPOB, METOABI J(PQPEKTUBHBIX ITyOJUIHBIX BBICTYIUICHHUA U
Mpe3eHTAIi B JAHHON CUTYyaluu

Kakue MeTopl opraHu3aryy IeTOBIX KOMMYHHUKAITUN U TPeAyNpeKacHIe KOHMIUKTHBIX CUTYaIUi Bl OBl TIPS IO UIIH.

Ykaxure METOABI YIPABJICHUSA W PEIICHHUS ONCPATHBHBIX BOMPOCOB M KOH(JIMKTHBIX CHUTYAI[UH, BO3HUKAIOIIUX B

XOJIe IPEJOCTABIICHHS YCIYT TMPESATIPUATHEM COIIMOKYIBTYPHOTO CEPBHCA.

3aganmue 6.

BrinmyckHUIa BBICIICH INKOJNBI MOJHIUMU TIOCTynmaeT Ha pabory. Pabortaer emie onHa keHmmHA U 11 MyX4uH.
OmHaXIBI OHA TIPUXOJUT Ha pabOTy W BUIWT, YTO HA CTEHE B OOIIEH KOMHATE, T/Ie BCE OOBIYHO OOENAIOT, BUCAT IUIAKATHI C
JkeHIMUHAaMU. [TmakaTel KaKyTCsl € OCKOPOUTEIBHBIMH, M OHA CYUTAET, YTO UM HE MECTO B TOJHUIIEHCKOM y4acTke. 3a obemoM
OHa TOBOPHUT BCEM 00 3TOM M MPOCHUT TeX, KTO MOBECHJI IUIAKATHI, CHATh UX. MY>KIUHBI TOJIBKO CMEIOTCS M TOBOPST, YTO OHA
obumumBas. [Tocme pabOTBI OHM BMECTE CO CBOEH KOJIJIETON CHUMAIOT TUTakaThl. Ha ciemyromuii geHb, npuas Ha padoTy, OHU
BHJISIT, YTO IJIaKaThl CHOBA BHCAT HA CTEHE.

PaccmoTpuTe Bce BO3MOXKHBIE BAPHAHTHI Pa3BUTHS CUTYaIUH.

JaiiTe OLCHKY KaXIOMY M3 BApPHAHTOB.

CraenaiiTe OKOHYATENBEHBIA BBIOOP.

Brigenute MeETOIBI BEICHUS JCIIOBBIX IEPETOBOPOB, METOABI 3(P(EKTUBHBIX MYONWYHBIX BBICTYIUICHHA H

Mpe3eHTAlM B JaHHOW CUTyalluu

Kakwue MeTo/bI OpraHu3aluy ICIOBBIX KOMMYHUKAIMHA U MPEAYIPSIKICHUE KOHOIUKTHBIX CUTYalui BbI ObI TPEIOKIIH.

3ananue 7.
KoH}yukT B yHHBEpCHUTETE CO CTYACHTAMH, I[IOCTPAJaBIIMMHA OT MOIICHHHYECKHX ICHCTBHUN WMHCTHTYTa
JIOTIOJTHUTEIBHOT0 00pa3zoBanusi. KOHGIMKT pa3BepHYJICS B OMHOM U3 KPYIHEHIIMX M BEAYIIUX BY30B
Poccun, KOTOPBI KIMEET CTATyC YHUBEPCUTETa (heaepaaIbHOrO YPOBHSI.
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B o6mieii ciioxHOCTH B YHUBEpcUTETe 00ydaercst okosio 30 ThICSY CTYJEHTOB U aCIIUPAHTOB.

Ckanpgan Hadajcs B eBpaie, Korga Ha Youtube.com MosBHIICS BUACOPOJIMK. B HEM yTBep)Kaanock, 4To JIIOALH, yxe
OIUIATHBIINX Yy4eOyHa OTHEJCHHM MEHEKMEHTAa B WHCTHTYTE IOIOJHHUTEIBHOTO MPO(PECCHOHANBHOTO O0pa30BaHMA,
OTKa3BIBAIOTCS 00y4aTh, a T€M, KTO 3aBepHIM OOydeHHe, HE BBIAIOT TUIUIOMEI (TI0 CIOBaM yYamluXxcs, TAaKUX OOMaHyTBIX
HaOpanock nmpuMepHo 400 gemoBek). DTOT CIOKET MOJYUHUIIIIHPOKYIO OTJIACKY.

B yHuBepcutete paHee 3asBUIIM, YTO CTYACHTHI MOCTpamaiu oT MomeHHu4eckux neiicteuit OO0 MII «Otnenenue
MeHeIDKMEHTay. B ¢eppane-mapre 2012 r. 3Ta opraHm3anus sSKOOB OT MMEHH By3a 3aKIOYMJIA JOTOBOPHI C OOJBIIAM
KOJIMYECTBOM CTYJCHTOB (Oosiee 18 yueOHBIXTpyIIIn).

PesynbraToM 3TOr0 KOH(IMKTA CTajo 3asBICHUC Mpeaceaaresis PocCHHCKOro CTYIACHYECKOro coro3a Pycnana
[lanwHa, YTO YHMBEPCHUTET TOTOB BBIIATh IUIUIOMBI BBITYCKHHKAM STHX KypCOB, a TaKke BO30OHOBHUTH OOy4YCHHE IS
yUYaluXxcs, HO KOHMIUKT IO KOHIA HE Pa3pelleH,IIOTOMY YTO €CTh HECKOJIBKO 3HAYMMBIX MOMEHTOB. Hampumep, ctyneHtam
MMOCTCIICHHO BBIJAIOT JHUIUIOMBI, HO 3aJHHUM YHCIOM H 3a MOJIUCHIOOBIBIICTO MPOPEKTOpa IO IOMOJHHTCIEHOMY
npodeccHoHaATbHOMY 00pa30BaHMI0. JTO MHOTHX HACTOPAKUBAET. [IpOpeKTop MO JOMOJHUTEIBPHOMY oOpa3oBaHHIO AJuia
Ky3ukoBa 3asBuia, 9To €CiIM KypcChl 3aBepIIMIINCE B (peBpae, TO UX JOJDKEH HOANHCHBATE YeJIOBEK, KOTOPHI Ha TOT MOMEHT
3aHUMAJ IOJDKHOCTB TIPOPEKTOpa.

JIOKyMEHTBI TIOATBEPKAAIOTCS TEePOOBOM IT€9aThI0 YHUBEPCHUTETA, Y YEIOBEKa, KOTOPHIA TOTAa OBLT MPOPEKTOPOM, Ha
TOT MOMEHT OBLIa JOBEPEHHOCTh C MPAaBOM MOINHMCAHUS TOKYMEHTOB. TakXKe MOXKHO C/ENaTh BBIBOJ, YTO MapTOBCKHE
JIOKYMEHTEHI ITOUCHIBaeT cama Ky3nkoBa, Tak Kak y Hee UMEETCs JOBEpEHHOCTh OT 7 MapTa.

B 310 xe Bpems pa3BepHyJach HEMPHUATHAs CHUTYallds C IMPENOAABATEIIIMU YHHBEpPCHTeTa. B 1000 MOMEHT
MeIarOry TOTOBEI OBLIH MPEPBATh 3aHITUS, IOTOMY YTO UM HE IUIATST 3apIUIaTy B TCUCHHE TPEXMECSICB, 2 CPOKHU BBIILUIATHI HE
Ha3bIBAIOTCA. ECTECTBEHHO, y BCEX MPEnoiaBaTelicii «HepBhI Ha Ipeese». MHOTHE CTYICHTHI YKe IMIPOCTOHE JKEJIAIOT YUYUTHCS
B YHUBEPCHUTETE U XOTAT 3a0paTh yiKe 3aIjIaucHHBIC 32 yueOy ICHbIH.

Jist Toro, 4ToOBl HEMHOTO YTUXJIO HEIOBOJBCTBO IMPEIOAABATENCH, MM BBIIUIATIIIA 3apa0OTHYIO IUIATy 3a MapT H
moo0enrany pa3dupaThCs ¢ OCTaIbHBIM OTpaboTaHHBIM BpeMeHeM.llocnme nonrux o0CyXIeHWH, KOTOphle JBa Mecsla
MIPOXOAWIH B By3e, pekTop Brmaanmup OuimmH 3asBUiI, 9TO €My yOaloCh PACKPHITBKOPPYIIIMOHHYIO CXEMY B YHUBEPCHUTETE,
Tereph NOJDKHA MPUCTYNHUTH K padoTe mpokypartypa. Ilo cmoBam pekropa, HazBanne OO0 «MI] OtaeneHne MeHEIKMEHTA
MTOXO0Ke Ha Ha3BaHWE MHCTUTYTA JOMIOTHUTEIHHOTO 00pa30BaHUs YHUBEPCUTETA. DTO U BBEJIO B 3a0TyKIICHHE CTYICHTOB.

Hrak, Bce TOJNBKO M3-3a TOTO, YTO TMOXOXe HazBaHwe? MoxkeT ObITh. Ho, Mo mHpOpManuu pekropata, B ¢eBpaie-
MapTe 3TOro rojia By3 Kakux-1m0o goroBopos ¢ MI «OtaeneHne MeHEeKMEHTa» HE 3aKIII09all, OIUIaTy 3a 00y4eHHe TakKe He
mony4an. KpoMe TOro, oTMeTHJIM B By3e, MPEMOAABATENIM, HAYABIIAC IMPOBOIUTH 3aHATHS B ITHX TIPYIIAX, HUKAKOTO
OTHOILICHNS K YHUBEPCHUTETY HE UMEIOT, U BY3 HE 3aKJIF0YAII C HUIMU JIOTOBOPOB.

Taxoke BBIICHHIOCH, uTo opranm3anus (OO0 MI] «Otnenenue MEHEKMEHTA») OKa3bIBalla TOJIBKO MOCPEIHUICCKHE
YCIYTH BY3Yy: B YaCTHOCTH, pa3Melllajia peKiaMy O Ha0Ope CTYICHTOB Ha KypPChl, COCTABISUIA TPYIIIbI, IPUHAMAA OIUIATY,
MEePEeBOINIIA JICHBIH 32 O0YUYCHHEHA CUYCT BY3a, a IPEHOAaBaTEIbCKYIO ICATCILHOCTh OCYIICCTBIISUT CaM YHUBEPCHUTET.

3ananus

1. [IpoaHanu3upyiTe CTPYKTYPY KOH(DIUKTA.

2. OmpenenuTe cOCTaB Jelerannii A BEACHHS MEPEeroBOPOB, KAHIWIATYPHl NEPETOBOPIIMKOB, KaHIUAATYPY
MTOCPEIHUKA, COCTABHTE MMOBECTKY IIEPETOBOPOB M MAMSTKY JJIs TOCPEIHUKA.

3. Onpenenurte IeHY MPOJOJDKEHUS KOH(IUKTA M IEHY BBIXOJAa W3 KOHQIMKTA IS KaKIOW CTOPOHBI (yTpaThl —
BBITO/IBI)

Brigenute MeTOABI BEICHHS [ENIOBBIX IIEPETOBOPOB, METOABI J(P(PEKTUBHBIX MyONWYHBIX BBICTYIUICHHA H
Mpe3eHTalli B JaHHOW CUTYalluu.

3aganue 8.

KoH}uuKT B mIKOJIE MO TTOBOJTY MPETOIaBaHMsI IPABOCIIABUS

B mxone mpom3zomien KOHMIMKT MO MPUYMHE BBEACHHS B IIKOJBHYIO HPOTPaMMy YPOKOB IO IPaBOCIABHIO.
KondnukT 3aKkmogaeTcs B HECOTJIACHH POAWTENel ydammuxcs mKoibl Nel5 ¢ Tem, 4To B IIKOJIE B MIPHHYIUTEIFHOM IOPSIIKE
HAYaJIHCh 3aHATHS 10 TpeaMeTy «OCHOBBI MIPaBOCIABHON KyNbTyphI». ABTOPOM HOBOBBEJCHHSA CTaJla AUPEKTOP IIKOIbIEneHa
VYcoBa. B mkone He IpoCcTO HaBA3BIBAJICS TOTIOJHUTEIHHBIN YPOK, HO TaKXKe BCAYECKH IOAEP)KUBATACh PEINTHO3HAS TeMa!
10 BCEMY YUeOHOMY 3aBEICHHIO Pa3BEIIMBAINCH MKOHBI, HA YPOKaX OCTH IENH HUCKIIOYUTEIHHO PEIUTHO3HBIC MECHONCHHUS.
Bce yuurens mkoimsl XOAWIH C KOJIOKOJIBUYHUKAMH, YTOOBI 00E3BPEIWTH HMPOCTPAHCTBO OT 3JIBIX IyXOB,a Ha POIUTEIHCKHIX
CcOOpaHUsIX POAUTENIN OBLIU MPEAYIPEKICHBI O TOM, YTO HEOOXOAMMA KPECTUTh PeOCHKA, €CITU OH €Il He KPEIICH.

KOHQIUKT OCIOXKHSETCS TaKXKE W TEM, YTO CPEIU POIUTEICH, OOBHHSBIIUX JUPECKTOPA INKOJBI, OBUIH MOJUTHKHY,
KOTOpPBIC HAKAHYHE BEJIMC HEH MEPEroBOPkI O MPEIOCTABICHUN MECTa B IIKOJIE JIJIsl MPUEMHOMICTTyTaTa. Y MOJIHOMOYCHHBIH 110
IpaBaM 4eloBeka B obmactu AekceKpecThsTHKUH MOCETUII IIKOJIBI U PE3FOMHUPOBA, YTO MPUYUHBI CKaHana ObLIH CKOpee
MOJIUTHYCCKHE, HEIKEIIU PEITUTHO3HBIC.

Ha ceronnsmiHuii IeHb B IIKOJE B KauecTBE albTepHATHBBEI «OCHOBaM MPaBOCIABHON KYJIBTYpPhD» BBEICH IPYrou
npeaMer — QaxkynbpTaTHB «"apMOHHS», HA KOTOPOM IIPEIOIAI0TCS PUCOBAHKE, TAHIIBI I XOPOBOE ITCHHE.

3amanus

1. [TocTpoiiTe 00BACHUTENBHYIO MOICTH KOH(IIMKTA: TOYEMY MPOU3OIIEN JaHHBIH KOHGIUKT? KakoBbI €ro MpuunHbI?
Kowmy BeIronen

3TOT KOHMIUKT? UTO MOOYAMIO CTOPOHBI BCTYNHUTh B KOH(MIUKT, KAKAE MOTHBHI?
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2. OmnpenenuTe MpeaMeT U COCTaB YYaCTHUKOB KOH(IUKTA.

3. [Ipoananu3upyiTe cpeay KOHPIHKTA.

4. TlpoBeauTe AMATHOCTHKY M IICHXOKOPPEKINIO KOHPIUKTHBIX THIHOCTEH.
5. Kakue MeTo/ibl OpraHu3aliy AeI0BbIX KOMMYHHUKALMI U NpeaynpexaeHue KOHGIUKTHBIX CUTYaIMi BbI Obl
[P0,

KpuTepnu u mKkaja oueHKH Keiic-3aJaHus

Ornenka Kpurepun

Kelic pemeH mnpaBuiIbHO, ITaHO pa3BEpHYTOC MOSCHEHHE WM OOOCHOBAaHHE CICIAHHOTO
3akmoveHuss. CTyIOeHT JEMOHCTPHPYET METOMOJIOTUYECKHE W TCOPETUYCCKUE 3HAHUS,
CBOOOJHO BJIaZiceT HAy4YHOW TepMHuHOIOrHer. [Ipm pasbope NpeTOKESHHOW CHUTyaIHH
MPOSIBISIET ~ TBOPYECKHE  CHOCOOHOCTH,  3HAHWE  JIOTIONHWUTEIBHOHW  JIUTEpaTypHI.
JleMOHCTpUpPYET XOpOIIHe aHATUTHIECKHAE CITIOCOOHOCTH, CTIOCOOEH MPH 00OCHOBAHUHU CBOETO
MHEHHS CBOOOTHO IPOBOJHUTH aHAJIOTHH MEXy TEMaMHU Kypca

OTJINYHO

Ketic pemren npaBuIIbHO, JaHO MOSICHEHHE H 000CHOBaHHE CAEITAHHOTO 3aKimodeHus. CTyIeHT
JIEMOHCTPUPYET METOJOJIOTHYECKHE M TEOPETHUECKHe 3HaHUS. J[eMOHCTpHpYEeT XOpOoIIue
aHATUTHYCCKUE  CIIOCOOHOCTH, OJHAKO  JIOMYCKAaeT HEKOTOpPBIE HETOYHOCTH MU
ONEePUPOBAHUN HAYYHOUN TEPMUHOJIOTHEH.

XOPOILO

Ketic pCeUICH MPAaBUJIbHO, MOSACHCHUC U 000CHOBaHHE CACIIaHHOI'O 3aKIHOYCHUSA OBLIIO JaHO
npu aKTHBHOU NOMOIIU IpenoaaBaTeIs. HNmeer OTpaHUYCHHBIC TCOPCTUYCCKUC 3HAHUA,
JAONYCKAaCeT CYHICCTBCHHBIC OIIHOKHU npu yYCTAaHOBJICHHUU JIOTUYCCKUX B3aHMOCBH3eI>i,
JOIYyCKacT OIIUOKH IpH UCIOJb30BAHNU Hay‘IHOﬁ TCPMHUHOJIOTHU.

YAOBJIETBOPUTCIBLHO

Keiic pemen HempaBwiIbHO, OOCYXXICHHME MW TIOMOLIb IIperojaBaTesisi HE IPHUBEIN K
NpaBWIBHOMY  3aKimodeHuto.  OOHapyXMBaeT  HECHOCOOHOCTh K MOCTPOSHHIO
CaMOCTOSATENBHBIX 3aKiMoueHNH. lmeeT ciabble TEOPETHUECKHE 3HAHHSA, HE HCIOIb3YeT
HAYYHYIO TEPMUHOJIOTHIO.

HEYIOBJIETBOPUTEIHHO

L=
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10.
11.
12.

13.

14.
15.
16.
17.
18.
19.
20.
21.

22.

3.3 [lepeyeHb THMOBBIX BONPOCOB K YCTHOMY ONIPOCY
IMonsiTre KOH(IUKTA, €r0 OCHOBHBIC NPH3HAKHU, (PYHKLUH, CTPYKTYpA.
MerpynioBbie ¥ BHYTPUTPYIIIOBbIE KOH(IUKTHL
Mex)ITUYHOCTHBIE KOHPIIUKTBI. THITBI MEKITHYHOCTHBIX KOH(IUKTOB.
MEXITHYHOCTHBIE KOH(IMKTBI KaK OTPaKCHUE COIMATbHON CHUTyallud B3aWMMOJACHCTBHS (KOH(IUKT LIEHHOCTEH,
HHTEPECOB, CPEICTB JOCTIKCHHS IIEJH, IMOTCHIUANIOB, MPABWJI B3aUMOICWUCTBHS): HMX CYI[HOCTh, OTIHMYUTCIHHEIC
MPU3HAKH, OCOOCHHOCTH TPOSIBIICHUS.
KoH()IUKTHOCTS B KOHPIUKTOYCTONYNBOCTD INYHOCTH B MEIIIMIHOCTHBIX OTHOIICHUAX, (PaKTOPBI MX OMPECIISIONINE.
Tune! «TpyIHBIX THOACH», 0COOCHHOCTH PaOOTHI C HUMHU. Y peryaTUpOBaHUEC KOHMINKTOB C YIACTHEM «TPYAHBIX JIFOJCT)
[MoHsiTHE O peaTUCTHYECKUX U HepeanncTuieckux KoHguukrax. Octpora KoH(HKkTa. PaKTOphI, ONPEIENSIONINE OCTPOTY
MpOTEKaHHsi KOH(IIUKTA, €ro TPYAHOPA3pPEIIUMOCTh M JUIMTENBHOCTh. BiHsHHE Ha OCTPOTY KOH(QIMKTA OTHOIICHHN
YYaCTHHUKOB KOH(JIMKTA U UX IMOIMOHAIBHBIX YCTAHOBOK JPYT Ha Jpyra.
AHanmu3 koHQIHKTA. Pob 1 GyHKITMM aHamM3a KOHQIMKTHOW CUTYaIldd B pa0d0Te ¢ KOHMIUKTOM. AJITOPUTM aHAIHN3a H
yperymupoBanus KoH(iukTa. OCOOCHHOCTH BOCHPHATHS KOHQIUKTHOH CHUTyallud, €€ HWCKaXXCHHOCTh, OOBEKTHI
HCKaKECHUSI.
OmnpenencHre CyTH KOH(IIMKTA: OCHOBHAS po0IeMa, MPHIUHA, COOBITHE-TIOBOI, TIPEIJIOT.
OmnpenencHue y4aCTHUKOB KOHGIUKTA. TUNIOIOTHS KOH(IUKTYIONTHX.
OmnpenencHue MO3UIUH, HHTEPECOB U OMIACCHUH Y4aCTHUKOB KOH(MIHKTa. OOHApYKEHUE CKPBITHIX HHTEPECOB U CTPAXOB.
®opmbl 3aBepieHus KoH(mUKTa. Mcxoapl koH(uMKTa. OCHOBHBIC MPHHIUIBI Pa3pelIcHUus KOHPIUKTOB. DaKTophI
YCIICIITHOTO 3aBEPIICHUS KOHDIUKTA.
KondmukrHoe moBenenue. [lousTHe 0 cTpaTeruu moBencHus (B3aUMOACUCTBUS) B KOH(PIUKTe. OCHOBHBIC CTPATETHH, UX
001ast ¥ OTJINYUTEIbHAS XapaKTEPUCTHKA.
CrpaTerus KOHKYPEHIIUU: 0011as XapakTepPUCTHKa, (aKTOPHI, ONPEIEISIOIINE BEIOOP TaHHOW CTPATEerUu.
Crparerus ykJIOHEHUs: 00IIas XapakTepUCTHKa, (aKTOPbI, ONPEIEISIONINE BEIOOP TaHHOW CTPaTETHH.
Crparerus npucrocoOIeHsI: 00IIas XapakTepUCTHKa, (PaKTOPBI, OTPEICIISIONINe BEIOOp JAHHOHN CTpaTeTHy.
CrtpaTernus KOMIPOMHUCca: o0IIast XapaKTepUCTHKA, (GaKTOPHI, ONPEEISIONNE BEIOOP TaHHONW CTPATETHH.
Crparerus COTpYAHUYECTBA: 00IIas XapaKTEPUCTHKA, (haKTOPHI, OTIPEICIIAIONINE BEIOOP TAHHOM CTPaTeTHu.
TaKTHKM MOBECHUS B KOH(PIIUKTE: BHJIBI, 0COOCHHOCTH MPOSBICHUS.
[cuxomoruueckue OCHOBBI MPEAYIPEKICHUS KOHPIIHKTOB.
OCO0OCHHOCTH yperyTupoBaHus KOH(IIUKTA C yIaCTHEM TPEThel CTOpOHHI (Meauaropa). [Tpuniumnel mequanuu. OyHKImH
Meauatopa. @akTopsl, Biusonme Ha 3QHEKTUBHOCTD IEATCIFHOCTH TPEThEH CTOPOHBI B KOH(IUKTE.
ApOuTpax Kak MOJENb pa3pelicHHus KOH(QIMKTHOW CHTYallid, €r0 CHJIbHBIC CTOPOHBI U HU3ACPKKH. [[esATeIbHOCTH
apOuTpa Mo yperyJinpoBaHUIO KOH(PIUKTA, TAKTUKH €r0 B3aUMOJIEIHCTBHSI C ONMMOHEHTaMH. [IpsiMble U KOCBEHHBIE METOIbI
1 IPUEMBI pa3perieHnss KOHMIUKTa B apOUTPaKHOW MOJICITH.
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24.
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33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

44.

IMocpeaHUueCcTBO Kak MOJIENb Pa3pelleHus] KOH(PIIMKTA, ero CHIIbHbIE CTOPOHBI U M3IepKKH. [leperoBopHbIii mpoiecc Kak
(dhopma mocpenHmdecTBa. BUab€, QyHKIIMU U CTPYKTYpa MEPErOBOPOB.
Crpaterun BeJeHHUs NeperoBopoB. TakTuyeckue Mpuembl Ha mneperoBopax. [ICHXONOTHYECKHE YCIOBHUS YCIEIIHOCTH

MIepEroBOPOB.

Hcnonp3oBaHNE KOHCYIBTATHBHBIX NPHEMOB M METOJOB B paboTe mocpenHuka. PedrekcuBHOE M HepedIeKCHBHOE
ciymanue. [Ipruems! pedieKCHBHOTO CITyIIaHUS.

OcHoBHBIE cTa UK Oecepl MOCpeaHNKa ¢ KOHQIMKTYIOmEH cTopoHoil. Meroy cipamuBanus. Buapl BorpocoB B Gecene.
MeTtoavku 3aaBaHus BOIIPOCOB.

OO01yre oCHOBBI pabOTHI ITOCPETHUKA HA CTA/INU YCTAHOBIICHHS KOHTAKTA.

OO01mre ocHOBBI pabOTHI ITOCPETHUKA HA CTAANU cOOpa MH(POPMAIMH U OCO3HAHMS JKEJIaeMOT0 Pe3yJIbTaTa.

OO01me ocHOBBI pabOTHI ITOCPETHUKA HA CTAANH Nepedopa rurnore3 (BbIpadOTKa albTePHATUBHBIX ITOXO0JI0B M PELICHU)
Hauano paGotsl nocpenuuka. becena ¢ nepBoil cTopoHON KOH(JIUKTHOW CHTYyallMM: 33/1a4, cOJlepKaHHe, 0COOEHHOCTH

MIPOBEICHUSL.

Becema co BTOpo# CTOPOHOW KOH(MDIMKTHOW CHUTyalWH: 3aJadd, CTOSIINE Tpel MOCPEAHWKOM, COACp)KaHHue Oecellbl,
0COOEHHOCTH TIPOBEACHHSI.
AHanu3 pe3ynbTaToB Oecelpl ¢ TMEpPBOW M BTOPOH CTOpOHaMHM KOHQIMKTA: 3aladd U cojepkaHue. IloaroroBka K

MeperoBopam.

OOmire OCHOBBI TEXHOJOIMH MPOBEICHUS NeperoBopoB. Hauano meperoBopoB: 3ajaud, COAEp)KaHHE, OCOOCHHOCTH
MOBEICHUS MTOCPETHHUKA, ICHXOJIOTHYECKUC HIOAHCHI.

OCHOBHas 4aCTh TIEPETOBOPOB: 33J]auH, COICPIKaHUE, HIOAHCHI 00CyxIeHus npooiemsl. [Ipapuia 3¢ hekTuBHOTO BeACHHS
neperoBopoB. OcoOCHHOCTH NOBE/ICHHS TIOCPETHHKA.

3aKIIFOYUTEIBHBIN TAll IEPErOBOPOB: 3a/1a4H, COJICPKAaHHE, TIPUHSITHE COTIIAIICHHUS.

Cemetiinbie KOHGIUKTBL. OCHOBHBIC IIPUYMHBI UX BO3HUKHOBEHHS, 0COOCHHOCTH MIPOTCKAHUS U Pa3pCUICHHUS.

KoHpnukTel B opranu3anusx (opraHU3allMoHHbIE KOHGIUKTEI). OCHOBHBIC MPUYMHBI UX BO3HHKHOBEHHS, OCOOCHHOCTH
MPOTEKaHMUs, TOJXO0/bI K Pa3peIIeHHUIO.

OTHOHAMOHAIbHBIE KOHPIUKTBI. OCHOBHBIE IPUYHHBI KX BOZHUKHOBEHUsI, 0COOCHHOCTH MPOTEKAHUS U pa3pelICHHS.
IMenarorunyeckre KOHPIUKTBI. OCHOBHBIE IPUYMHBI KX BO3ZHUKHOBEHUSI, 0COOCHHOCTH IIPOTEKAHUS U Pa3peIICHHS.
KoHpaukTsI ¢ chepe pexaambl U CBA3EH ¢ 00IIECTBEHHOCTHIO.

[TpuarHbBI KOHIUKTOB.

Mertop! H3yueHHS! KOHQIIUKTOB.
Meroapl BeIeHHSI JAEIOBBIX IE€PEroBOPOB, METOABI I(PQPEKTUBHBIX NYOJIMYHBIX BBICTYIUICHMH M Npe3eHTaluid B

COILIMOKYJIBTYPHOM cepe.

Meroapl OpraHu3alMy JAEJIOBBIX KOMMYHUKAIMH ¥ NpeaylpexieHHe KOH(IMKTHBIX CUTyalUil B COLMOKYJIBTYPHOW

chepe.

KpnTepvm H IIIKAJIA OIICHKHW YCTHOI'O 0TBETA

Onenka

Kpurepun

OTJau4YHO

Omauyno CTaBUTHCS, €CIH OOYYAIONIUICS JEeMOHCTPHPYET TIyOOKOoe, IIOJTHOE PAaCKPBITHE
BOIMPOCOB. BhIIBUTaeMbIe UM TIOJIOKEHHUS apIyMEHTUPOBAHbI U WILTIOCTPUPOBAHBI IpUMepaMu. B
OCBEIICHUU COJICPIKAHMSI BOTIPOCA UCIIOIB3YETCsl aHATUTHUECKHUI MOX0]], 0O0OCHOBBIBAETCS CBOSI
TOYKa 3pEHMs; [EeNaloTCs CollepKaTelbHbIe BBHIBOJBI. Marepuan H3J0XKeH B OIpeIeSCHHON
JIOTHYECKOW TMOCIIE0BATEIbHOCTH, JHUTEPATYPHBIM SI3BIKOM, C HCIIOJIb30BaHHE COBPEMEHHBIX
HAYYHBIX TEPMHUHOB; OTBET CAMOCTOSTEIbHBIN.

Xopommo

Xopowio cTaBUTHCS, €CITU OOYYAIOUIUICS AEMOHCTPUPYET NOCTATOYHO IOJIHBIA W TPaBIIIBHBIN
OTBET; BBIIBUTACMBIC TCOPCTHUUCCKUE TIOJIOKCHUS IOATBEPKICHBI MPHUMEpPaMU; B OTBETE
MPE/CTABICHBI Pa3JIMuHble MOAXOAbI K paccMaTpuBaeMoi IpoliemMe, HO MX OOOCHOBaHUE HE
apryMEHTHPOBAHO, OTCYTCTBYET COOCTBEHHas TOYKa 3PCHUS, CleNIaHbl KPaTKHE BBIBOJIbI,
MaTepuall M3JI0KEeH B OIPEICeICHHOW JIOTHYECKO# MOCIIeA0BATEIbHOCTH, IPU 3TOM AOIMYIICHBI
JIBe-TPU HECYIIECTBEHHbIC OIMMOKW (WJIM OTOBOPKH), HCIPABJICHHbIE TI0O TPeOOBaHUIO
MperoIaBaTels.

YnoBiaerBopuTeILHO

IIpu yoosremseopumenvrnom oTBeTe OO0YYAIOUIMHCS AOIYCKAE€T OJHY CYLIECTBEHHYIO OIIHOKY;
OTBET HEIOCTATOYHO JIOTHYECKU BBICTPOCH; 0a30BbIC IMOHATHS YNOTPEOJICHBI IMPaBHUIIBHO, HO
0OHapy)KMBAeTCsl HEJOCTAaTOK PAaCKPBITHS TEOPHH; BBIJABUTAEMbIE MOJIOKEHHS HEIOCTaTOYHO
apryMEHTHPOBAaHbl M HE MOATBEPXKJIEHBI MpPUMEpaMu; OTBET HOCUT INPEHUMYILECTBEHHO
OTMHMCATEeNBHBIN, a HE KOHICNTYaJ bHBIM XapakTep, HaydHas TEPMHHOJIOTHS HCIOIB3YeTCs
HE0CTaTOYHO.

HeynoBJieTBOpUTEJILHO

[Ipu neydosremeopumenvHom OTBETE OOYUAIOUIHIICA TOMYCKAET PS/ CYIIECTBEHHBIX ONIMOOK,
KOTOpbIE€ OH HE MOXET MCIPABUTH MpPHU HABOAAIIUX BOMpPOCAX MpENoaaBaTesis; HE MOXET JaTh
HayYHOE 00OCHOBaHHE MPOOIEMBI; BEIBOJBI OTCYTCTBYIOT HJIM HOCSAT IMOBCPXHOCTHBIN XapakTep;
npeoOiamaeT OBITOBAs JICKCHKA, HAONIOMAIOTCS 3HAYUTEIBHBIC HETOYHOCTH B HCIOJIB30BAHUU
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Hay4YHOW TEPMHUHOJIOTHUH.

TunoBble 3a1aHNsl JII MPOMEKYTOUYHOM aTTeCTALIMH

3.4. KoHTpO/1bHBIE BONPOCHI K YCTHOMY OIIPOCY

. Kondmukronorus kak Hayka, e 0OBEKT, MPEIMET U 3aIaUH.

. Ucropus oteuecTBeHHON M 3apy0eXHON KOH(IUKTOIOTHH.

. OCHOBHBIC HANPABICHUS B Pa3padOTKe TEOPUH KOH(IIHUKTA.

. CTpyKTypa coBpeMeHHOW KOH(IIMKTONOTHH. KOH(IMKTOIOTHS B CHCTEME HayK.

. Kondumukt xak T TpyaHbIx cutyanuid. CTpyKTypa U THITOJIOTHS KOH(IHKTOB.

. [IpyarHBI BOBHUKHOBEHUS M AMHAMHUKA KOH(PIUKTOB.

. MeTopmonorndeckre OCHOBEI KOH(IIUKTOIOTHH KaK TEOPETHKO-TIPUKIATHON TUCIIHIUTHHEL.

. CHCTeMHBIH OAX0 K U3y4eHHI0 KOHPIUKTOB. [IporpaMma KOH(DIMKTOIOTHIECKOTO UCCIECI0BAHUS.

. YHuUBepcanpHas MOHATHITHAS CXeMa ONHMCaHUS KOH(IHUKTA.

10. DkcriepuMeHTANBHBIC HCCIICTOBAHUS KOHPIIMKTA B TAOOPATOPHBIX U €CTECTBEHHBIX YCIOBHUSX.

11. MeToap! KOHGITMKTOIOTHH.

12. O0miast XapakTepUCTHKA BHYTPUIIMIHOCTHOTO KOH(IIHKTA. [T0AX0 Bl K €r0 MOHUMaHHIO.

13. Tunonorus 1 ycIOBHS BOSHUKHOBEHHUS BHYTPUIMIHOCTHBIX KOH(DIMKTOB.

14. TlepexxuBaHMEe KaK OCHOBA BHYTPHIIMYHOCTHOTO KOH(IUKTA. [l0oCnecTBHS BHY TPHIMYHOCTHBIX KOH(IUKTOB.

15. TIpuuuHBI BOSHUKHOBCHHS U OCOOCHHOCTH MPOTEKAHUS MEKIIUIHOCTHBIX M MEKTPYIITOBBIX KOH(IIUKTOB.

16. [Ipexynpexnenne u pa3penieHre BHy TPHINYHOCTHBIX KOH(INKTOB.

17. llpexynpexneHne u pa3penieHre MexXJINIHOCTHBIH 1 MEKTPYIIIOBBIX KOH(IJIUKTOB.

18. ConmanbHbIi KOH(DIUKT: MOHITHE, TUTOJIOTHS, 3TaIbl TeUeHHS, GYHKIINU. Teopun conmmaabHOro KOHMIUKTA.

19. Knaccudukaius 1 XapakKTepUCTHKA COITMATBLHBIX KOHPIMKTOB.

20. OCHOBBI yIpaBJCHHUE COIMATLHBIMYI KOHMDIUKTAMHU.

21. IIporHo3upoBanue U MpodhUIaKTHKA KOHPIUKTOB.

22. OntuManbHBIC YIpaBICHYECKHE pEIICHHS M KOMIICTCHTHAas OIEHKa pe3yJNbTaTOB JESITEIbHOCTH KaK yCIOBHSA
MPEIYPExKACHUSI KOHDIUKTOB.

23. Db heKTHBHOCTD TpeaynpexacHus KOHGIUKTOB. CyObEKTUBHBIC W OOBCKTHBHBIC MPEMATCTBHUS MPEIYNPEKIACHUS
KOH(JIMKTOB.

24. TexXHOJIOTHS TIPETYNPEKICHNS KOHPINKTOB.

25. [onnepxaHue ¥ pa3BUTHE COTPYJHUYECTBA B KOJJIEKTUBE (B TPYIIIIE).

26. Ionstue ynpasneHus KOHPIUKTOM. PerynupoBanue koHukTa. [IporpamMmma npodrirakTuku KOH(DIUKTA.

27. Pa3perienne KOHGIINKTA: MOIEIH, CTHIN, METOABI. DOPMBI, HCXOABI ¥ KPUTEPHUH 3aBEPIICHNS KOH(IMKTOB.

28. YcioBus 1 pakTOpbl KOHCTPYKTHUBHOTO pa3pemieHuss KOHPIUKTOB. CTpaTerus U crocoObl pa3penieHnss KOHPIUKTOB.

29. YperynupoBaHue KOHPJIUKTOB C y4aCTHEM TPETheH CTOPOHBI. Menuarusi.

30. ITeperoBopHBIi TpoIiecC Kak CIOco0 pa3pemeHus: KOHPIUKTOB.

31. DTuKa ¥ MPUHIUIIHI TICUXOJIOTHYECKOTO TIOCPETHUIESCTBA.

32. MeTonasl BeNEHUs [ENOBBIX IEPETOBOPOB, METONBI J(PQPEKTUBHBIX IYOJUYHBIX BBICTYIUICHUH W Tpe3eHTaIlWii B
COILIMOKYJIBTYPHOM cepe.

33 MeToabl OpraHM3alUU JEIOBBIX KOMMYHHUKAIMA W MPEIyNPEeKICHUE KOHMIMKTHBIX CHUTYalldd B COIMOKYIBTYPHOM
chepe.
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IIpakTnyeckue keic-3aganus s 1up¢epeHINPOBAHHOIO 3a4eTa

3aganue 1.

BBl kpUTHKYETE OIHY CBOIO CIIYXAIlyl0, OHa pearupyeT O4eHb AMOIMOHAIBHO. BaM MPHUXOIUTCS KaKIbId pa3 CBEPTHIBATH
Oecemly W HE JTOBOJMTH Pa3roBOp M0 KOHIA. BOT u ceifdac, mocie Bammx 3aMedannii — OHa pacIuiakaiach.

Bomnpoc. Kak goBectu 10 Hee CBOU COOOpaKeHMs?

Beigenurte METOABI BEACHUS JACTOBBIX HEPErOBOPOB, METOABI I(PPCKTHBHBIX MyOIMYHBIX BBICTYIUICHHA W MPE3CHTAIIHA,
MPUEMIIEMBIX B JaHHOW CUTYaIlHH.

3anaunme 2.

[IpemonaBaTens HE CKPBIBAI CBOCH aHTHIIATHH 110 OTHOIICHHIO K MOJBHXHOMY, HCYCUAUYMBOMY yYCHHKY. ['OBOpHII pH BCeX,
YTO «TEPIETh €ro He MOXeT». B 0TBeT cipimman Toxxke camoe. Bo3HUK KOHDIIHKT.

Bormpoc. KakoBa nmpuunHa 1aHHOTO KOH(IUKTA?

Brigennte MeTOABI BeAEHUS AETOBBIX HEPETOBOPOB, METOAB! A(P(PEKTHBHBIX MyONWYHBIX BBICTYIUICHHH W IPE3CHTAIHH,
MIPUEMIIEMBIX B JaHHOW CUTYaIlHH.

30



3aganmue 3.

Mumra, 8 jer, MaJIbYUK XOPOIIWHA, MOCTyImIHBIH. Mama Oblma pamga. Ho BoT Muma ctal HMOJpOCTKOM H TPEBPATHIICS B
HE3aBHUCHMOTO, YIIPSIMOTO TPYOHIHA, BOPEKH OKUAAHUSIM POTUTEICH.

Bormpoc. UTo moMmKHBI yIUTHIBATH POTUTENH, YTOOBI H30€KaTh KOHPIHKTA?

Kakwne MeTopI opraHn3auy ISITOBBIX KOMMYHHUKAIMHA U IPEAYNPEeKICHNE KOHOINKTHBIX CUTYalui BBl ObI MTPEIIOKIIH.
VYkakure METOABl YIPABICHHS M PEIICHUS ONEPAaTHBHBIX BOMPOCOB M KOH(IMKTHBIX CHTYalWi, BOHUKAIONINX B JaHHOU
CUTYAIWH.

3amanme 4.

YuuTenpHUIIA OOBSICHWIA, YTO YUYCHHIIBI JOJDKHBI OyIyT 3a YETBEPTh BBINOJIHHTH 3aJaHHE: CIIUTHh JAMBAHHYIO MOIYIIKY.
OmHO# yYeHUIIe 3TO 3aJaHUe HE TTOHPABIWIOCH, U OHA CKa3alla, YTO BBIMOJIHSITH €ro He OyIeT.

Bomnpoc. Kakas crparerus moBeicHHUs yYUTESIHHUIBI B KOHPIMKTE HanOoiee mpuemiieMa B JAHHOW CUTYaIlHH.

Kaxue MeTopl opraHu3aryiu IeTOBEIX KOMMYHHUKAITUN U MTPeAyNpekacHIe KOH(IUKTHBIX CUTYaAIUi BB OBl TIPE IO UIIH.
YKaXuTe METOIBI YIPABICHUS W PEIICHUS OTEPATUBHBIX BOMPOCOB M KOH(JIMKTHBIX CHTYAIlWid, BOSHHKAIONINX B JAHHOM
CHUTYaIIHH.

3aganue 5.

[IpummoMHUTE KaKyIO-IMOO CTPECCOBYIO CHUTYallMI0 Ha CBOcil pabore. I[IpoaHanm3mpyiTe ee MPHYMHEBI, a TaKXKe CIIOCOOBI
BBIXOJIa M3 Hee BceX y9acTHUKOB. CopMyIHpyHTE CBOM PEKOMEHAAIUH IT0 ONTUMAIIEHOMY BBIXOY M3 JAHHOW CUTYAIIHH.
Beigenute METOABI BEACHUS JACTIOBBIX MEPETOBOPOB, METOABI I(PPCKTHBHBIX MyONWYHBIX BBICTYIUICHHA W TMPE3CHTAIIHA,
MPUEMIIEMBIX B JaHHOW CUTYAIlHH.

3aganue 6.

[IpeacTaBbTe CUTYyalUio, B KOTOPOH MYX U JKeHa pPEIIaoT mpoOiieMy MPHOIMKAIONUIErocs: oTnycka. [IpuiyeM uX MO3UIHUH 110
5TOMY BOTIPOCY PAcXOASATCS: MYXK IpeliaraeT rmoexaTb K POJCTBEHHHKAM B JIEPEBHIO, a )KEHAa XOYET MPOBECTH OTIYCK 3a
rpanunieii. Onpenennure, 9T0 MOXKeT OBITH OOINEro B MX MHTEpecax. PaspaboTraiiTe BO3MOXKHBIE BapHAHTHI KOMIIPOMHUCCHOTO
pENIeHUs TPOOIEMEI.

KakoBbI B 3TO# CHTyal[M MOTYT OBbITh BAPHAHTHI ACHMMETPUYHOTO PEeIICHNUs?

Kakwue MeTobI OpraHu3aluy ICITOBBIX KOMMYHUKAIIMH U MPEAYIPSKICHAE KOHOIUKTHBIX CUTYalUi BBl ObI MPEIOKIIH.
VYKaXure METOAbI YIPABJICHUS W PEIICHUS ONCPATHBHBIX BOIPOCOB M KOH()IMKTHBIX CHTYalUid, BOHUKAIONINX B JaHHOU
CUTYAIHH.

Kpurtepnu n mkana oneHKH NPOMeKYTOYHOM aTTecTanuu - AU depeHIUpPOBaHHBIIH 3a4eT

HroroBas omeHka ompenensercs Kak CpeqHsst apupMeTHIecKas OIEeHOK, ITOJIyYeHHBIX B paMKaX TEKyIIero KOHTPOJIS
YCIIeBa€MOCTH, OKPYTIICHHAS JI0 JECSTHIX.
Ouenka Kpurepun
OtanyHo OTIUYHO CTaBUTCA, €CIM OOYYAIOIIMIACS TONyYMII OLEHKH «OTIMYHO», 3a 80% m Oosee
CEMHUHAPOB U NPAKTHYECKUX pabOT WM cpeaHee apu(pMETHIECKOe BCEX MOIYYCHHBIX B
TEUYEHUH TPUMECTPa OICHOK PAaBHO OT 4,5 W BhIIIE.
Xopomuio Xopo1mIo CTaBUTCS, €CIH 00YJAIONTHIACS TOTYIHII OLEHKH «OTIMIHO» H «XOpomioy, 3a 80%
1 Ooyiee CEMHUHAPOB M MPAKTHYECKHUX paboT, cpeaHee apuGMeTHIECKOe BCeX TMOTYyISHHBIX
B TEUCHHUU TPUMECTpPa OIeHOK paBHO oT 4,0 1o 4,4.
YaoBieTrBOpUTEIBLHO OneHka yIOBICTBOPHUTEIBHO CTaBUTCSA, €CIH  OOYYArOIIMICS MOJMYYMJI  OIECHKH
«YIOBIETBOPUTENHHOY, 32 80% m Gojee ceMHMHApOB M MPAKTHYSCKUX pabOT WM cpenHee
apu(MeTHYECKOE BCEX MOJYYCHHBIX B TCUCHUN TPUMECTpa OLEHOK paBHo oT 3,0 1o 3,9.
HeynoBaerpopurebHo | HeymoBineTBOpUTETEHO CTaBUTCS, €CIOM CTYAEHT MHONYyYHMI OLEHKH 3a MeHee deM 80%
CEeMUHAPOB M TNPAKTHYECKUX paboOT, cpeaHee apUPMETHYECKOEe BCEX IMOJIYYEHHBIX B
TEUCHHWU TPUMECTpPA OLICHOK PpaBHO 2,9 M HUXKE.
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